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NTI-INSUR ANCE 
OFFICIALS DEFEATED 
AT MISSISSIPPI POLLS 


tate Revenue Agent, Who Sought For 
Riches Under Fee System, Badly 
Beaten 


HOLE TICKET DOWN WITH HIM 











jeteran Insurance Commissioner Henry 
Victor in Dramatic Fight Waged 
Against Demagogues 





In the Mississippi elections last week 
he dreams for future individual great 
vealth held by Stokes V. Robertson, 
tate revenue agent, went up in smoke 
nd the hopes of the business men of 
he state that capital should 
of Mississippi ma- 
The election resulted in a 
bweeping defeat for the enemies of in- 
burance along the line. 

Stokes V. Robertson, a man who tried 
0 collect more than a billion dollars 
pf fines from insurance companies for 
blleged violation of the anti-trust law 
pnd who was to pocket personally 20% 


0 


not be 


riven out were 


terialized. 


of the fines, was defeated for re- 
election as revenue agent by W. J. 
Miller, present state auditor. Robert- 


son made his campaign on his record 
aS prosecutor of the insurance com- 
panies; Miller’s platform was the limi- 
tation of compensation of the revenue 
agent to a maximum of $5,000 a year, 
Robertson for some time having aver- 
aged a gross income of about $75,000 a 
year which he was able to 
through the fee system. 

Clayton Potter, Robertson’s chief at- 
lorney in the anti-trust suits, was, de- 


feated by Rush Knox for 
i general, 


pile up 


attorney 


Col. 


Henry’s Victory 
Insurance 


men were greatly inter- 
estel in the campaign of the veteran 
Colonel T. M. Henry, who was running 
lor insurance commissioner. Henry did 
hot think the insurance companies 
Were getting a fair deal in the Robert- 
‘SO prosecution and he said so empha- 
lically. During the fight Governor 
Russel] vacated the insurance commis 
‘loner’s office. Henry refused to vacate 
‘nl was sustained by the supreme 
‘ort He was again sustained by the 
voters last week as he overwhelming 
defeated his opponent, Sam Bagnelle, 
a Robertson-Russell candidate. Next to 
“eneral Wright, of Georgia, Colonel 
Henry is the oldest insurance commis- 
‘loner in point of service. Colonel 
Henry proved himself one of the best 
“Mmpaigners in the country. He went 
ot and fought the Russell-Robertson 
Machine with all the energy and finesse 
that his long years of experience in 
Public life suggested to him. The 
aBents of the state lined up to a man 
— all the Russell-Robertson candi- 
the and worked in conjunction with 

juSINess interests of the state 


(Continued on page 14) 
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I» THE discharge of its daily duties the “Phoenix” takes 
each problem as it comes and disposes of it conscien- 

tiously, sincerely and liberally. 

The “Phoenix” of today is a live, virile, vigorous Com- 

pany, modern in every respect, keeping abreast with the 

times, ready to meet changing conditions as they occur. 


PHCENIX 


Assurance Company, Ltd., 


of London 
100 William St., New York 


PHCENIX 


Indemnity Company 
75 Maiden Lane, New York 


Yesterday TODAY 


Tomorrow 
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A few Agency Opportunities are open in the following states: 
Conn., Del., Ohio, Texas, Vt., W. Va., Wis. 





COMMERCIAL UNION FIRE INSURANCE CO. 


Address our nearest Department 


810 Main St. Gag & Elec. Bldg., Hurt Bldg., 114 Fifth Ave., 
Dallas, Texas Denver, Colo. Atlanta, Ga. New York, N. Y. 


76 W. Monroe St., 
Chicago, Ill. 




















1867 


EQUITABLE LIFE 


Insurance Company 
OF IOWA 


A Company of Stability and Progress, 
Safety and Liberality 


1923 


Admitted Insurance in 
Dec. 31 Assets Force 
1912 ..........-- 9§823,481,725.00 $ 67,326,327.00 
1922 ............ $44,995,738.00 $313,132,592.80 


The net return paid on funds left with the Company is 4.8 
per cent. 


For information regarding agencies 
Address: Home Office—Des Moines 








FIRST SYNOPSIS OF 
RESEARGH BUREAU’S 
“AGENCY MANAGEMENT” 


Important Compilation From Experi- 
ence of Country’s Most Successful 
General Agencies 








EARLIEST CHAPTERS DONE 





Bureau Companies Generously Decide 
Work Too Valuable to Withhold 
From Non-Members 





Life insurance general agents and 
managers, and, also agents who are am- 
bitious to qualify themselves for higher 
positions in the field, will be given an 
opportunity of securing the important 
compilation on agency management 
which the Life Insurance Sales Re- 
search Bureau of New York, under its 
manager, John Marshall Holcombe, Jr., 
is now devoting practically its entire 
organization and energies in preparing. 
This work will be one of the most val- 
uable contributions to life insurance 
educational literature. It will take at 
least a year and a half to complete, 
making it available probably early in 
1924 as part of the work is done. 

Representatives of the bureau have 
visited many of the most successful 
general agencies in the country and 
have analyzed their methods. The 
manual will represent the composite ex- 
perience of these agencies, from which 
principles and methods of successful 
management will be formulated cover- 
ing all phases of the business. When 
the company members of the bureau 
approved this undertaking it was for 
the purpose of placing this data in the 
hands of their field organizations. The 
results so far have proved such an im- 
portant contribution to the business, 
that it has been decided to make the 
results available to the general agents 
and managers of non-member compa- 
nies. Under just what conditions has 
not been decided, but the charge to 
representatives of non-member compa- 


nies will be higher than to member 
representatives. 


Part Now Completed 

In gathering the material over forty 
general agencies have been studied in- 
tensively on the spot in actual opera- 
tion and more than one hundred suc- 
cessful agencies co-operated in furnish- 
ing information. All sections of the 
country were covered and all types of 
agencies. 

The first chapters of the work are 
completed. These are devoted to the 
managers’ duties regarding new agents. 
Methods of recruiting agents are dis- 
cussed thoroughly, but no attempt is 
made to fix any hard and fast rules. 
Rather, the methods and procedure that 
have been used with greatest success 
are explained. For instance, one great 
agency of the country has so perfected 
its system of recruiting agents through 
its own staff, that there is a waiting 
list of those who wish to join this 
agency. The evidence gathered tends to 
prove conclusively that the most gener- 
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ally suecessful medium of recruiting 
agents is through the personnel of the 
agency. But other plans have been 
used successfully. A great general 
agency in New York that has been one 
of the leaders of the country for years, 
has been most successful in advertising 
for agents. Among the sources analyz- 
ed are: Policyholders, medical exam- 
iners, colleges, political affiliations, 
fraternal affiliations, employment agen- 
cies and office force. : 


Division of Classifications 


Some of the main divisions of the 
work are classified under the following 
heads: 

Giving service to agents, such as giv- 
ing prospects, preparing programs, clos- 
ing aid and financial help. 

Improving agents methods by person- 
al attention and instruction, by analyz- 
ing methods. 

Building agency team work through 
competitions and mutual interests. 

Terminating relations with agents. 

Duties to district agents. 

Home office contacts. 

Duties regarding policyholders en- 
couraging persistency of business mak- 
ing settlements and securing additional 
business. 

Personal efficiency personal business, 
dividing time and attention, establish- 
ing himself and agency as a commun- 

ity factor. 

Analyzing the possibilities of the ter- 
ritory and how to cover the territory. 

Planning office organization, physi- 
cal equipment, personal, office routine 
and examination of risks. 

Following are some questions asked 


reneral agents in covering the first 
chapters of the work on new agents, 
the part which is completed, which 


have had the effect of stimulating those 
who have read them to analyze their 
methods more closely with very bene- 
ficial results: 

What do you look for in “sizing up” a 
man? 1. Appearance — any special 
facts such as neatness, voice, hand- 
shake, ete. 2. Personal history items 
—age, schooling, work, nationality, 
business or civie activities, responsibil- 
ities (through marriage or otherwise), 
ete. 


How do you determine? 1, Charac- 
ter? 2. Personality? 3. Persistence? 
4. Financial condition? 5. Health— 


phvsical examination? 

What signs of an undesirable man, 
or “red flags’ do you have? 1. Fre- 
quent change of job. 2. “Shoppers.” 

How do you check up on his record? 
1. Handling of references—write or in- 
terview? 2. Securing Retail Credit Re- 
port. 3. Neighbors and acquaintances, 

What is your method of interviewing 
a prospective agent? 1. Do you talk 
alone or have an agent or supervisor 
present. 2. Do you make it a rule not 
to “close” on the first interview? Rea- 
sons for and against such a rule. 3. 
During the first call at the office does 
the prospective agent see the other 
agents or the office? 4. Do you use 
the ovinion of the other men? 5. At 
termination of first interview, do you 
give the man anything to read? Do you 
make an appointment for a later call? 
6. Prior to making a contract, what 
other points do you cover, e. g. attitudes 
of wife—how secured; manner of man 
outside of business as shown at lunch, 
ete. 7. Have you any other usual pro- 
cedure in leading up to the making of 
a contract? 8. About how many inter- 
views do you have or how long do you 
wait before definitely deciding on a 
man? 

How do you present the life instrance 
business to him? 1. Do you emphasize 
financial reward? How? 2. Do you 
emphasize the service side of it? 
How? 4. Do you emphasize both the 
advantages and disadvantages? How? 
if so, what disadvantages do you men- 
tion? 5. How do you describe the way 
a new man gets started? 

How do you follow up a desirable 
candidate? 

Do you keep any record of men whom 
you think desirable? 

_. At about what rate are you increas- 
ing your force? 1. How many new 
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PROSPECTS 





We are giving them to our salesmen at the rate of 
40,000 PER YEAR 











We Help Our Salesmen 


BANKERS LIFE COMPANY 


Des Moines 














Established Geo. Kuhns 
1879 President 
men were added each of last three How do you teach the uses of life 


years? 2. Net increase in each of last 
three years? 
Financing New Agents 

How do you explain the contract to 
a new man? 

How do you size up 
needs of a new man? 

How do you help provide for those 
needs? 1. If he is a city agent? 2. If 
he is a country agent? 

How do you protect yourself against 
possible losses from giving such aid? 

What do you do in the way of get- 
ting the new man started on good bank- 
ing connections and habits? 

What means do you have of controll- 
ing the agent’s personal indebtedness? 

What plans or ways do you have for 
enabling new agents to repay loans? 


the financial 


Training New Agents 
What is your program for training 
agents? (How long, how divided, who 
trains, main points, instruction given 
singly or in groups). 
How do you teach the principles of 
life insurance? 


insurance? 

How do you teach salesmanship? 

How do you teach the new agent to 
get prospects? 1. How do you teach 
the new agent to get information about 
prospects? 

How do you teach arranging the day’s 
work? 

How do you teach the making of re- 
ports? 

How do you teach knowledge of the 
company and its rules? 

How do you teach the relations with 
other companies and their agents? 

How do you start a new man off in 
field work? 

When you go out in the field with 
him, what instructions do yo usually 
give the recruit? 1. If you expect to 
run the interview yourself? 2. If you 
expect him to run the interview? 

After you have been out on a case 
with a new »gent, how do you usually 
review it with him? 

What part do you take to get a new 
agent to tie close to an old agent— 
either socially or in the field work? 














CO-OPERATION 


URING the past ten 
years the average in- 
come of Phoenix Mutual 
salesmen from first 
commissions has increased t 
more than tenfold. | 


This is a striking illustra- 
tion of what our plans for | 
the development of and co- | 
operation with our field 
force are accomplishing. 


Phoenix Mutual Life Insurance Company 


of Hartford, Conn. 


JOHN M. HOLCOMBE, President 


No. 30 | 


year 




















rs 
What part do old agents take 
training new agents? 
If an old agent helps train men, }; 
do you get him to do it right? 
How do you use your agency me 
ings to train new agents? 
What is your general system for hy) 
ing individual conferences with an 


—_—_- 


C. - 


VISITE 


Saw Bui 





cruit? 1. How often? 2. Who gey . 
ally requests it? 3. How eae?" Took in 
What points covered? 

What books or courses do you | 
the new man to study? “ECA I 


What selling helps, charts, ete. tial, Mrs 
you give him to use in interview) turned t 
prospects? trip duri 

How do you determine when ,§Scotland 
agent can be treated as an experiencd In Engle 
member of the agency? * motoring 








‘mouth, | 

PHILADELPHIA EXAMINERS hand Ly 

j - ' where t 
Prominent Men on Advisory Board; 0, sinatifel 
Set For Ordinary and Another Brighton 
For Industrial sorts, at 








Abbey. 
The work of the Philadelphia 4d similar 


visory Board which examines first tin} people 


applicants for life insurance licengd They al 
has been developed to such efficiency, ~ Bana 


that hereafter examinations will \ qo; N 
held but once a week only on Friday bog 


stop at | 

at 1:30 o’clock at the office of thy oa the 
Secretary—111 No. Broad Street. |i the 
Examiners for “ordinary” are: world. 


Frank D. Buser, Fidelity Mutua) i 
Earl V. Deane, New York Life: Jame + 
M. Dickey, Mutual Life of N. Y.: B.C Going 
Fenwick, John Hancock; W. R. Harpe) from At 
Aetna; Clayton M. Hunsicker. Fidelity where 
Mutual; Jackson Maloney, Phila. Life quaint 


Franklin C. Morss, Provident Mutual) jg an it 
Arthur D. Murphy, Home Life of N. ¥| guyyder 
Clarence K. Schonck, Penn Mutual stop we 
Josenvh C. Staples, Pacific Mutual’ and h: 
R. B. Taylor, Equitable Life: A.C which ( 
Williamson, Prudential. FE mats o 

Industrial examiners are: ~ 000,000. 


John R. Fox, Metropolitan; Chas. Fl in gar 
Gannon, Prudential; Timothy DP scene « 
Heenan, John Hancock; Arthur Saxon! eonfere 





Metropolitan; Fredk. G. Woodworth! cayse | 
John Hancock. - taining 
would 

ACACIA LIFE MEETINGS the Bo 





; “Nothi 
Washington Company Holds Regional the tw: 
Conventions for Agents; Good Meet | collaps 
ing At San Francisco ; 





_ Went te 

; ' conditi 

The Acacia Mutual Life held * express 
Pacific Coast regional convention 4 there | 
San Francisco on July 26 and 27. This qy 1, 
is the first convention of this k'nd evel) take ¢ 


held bv the Acacia on the Pacific Coast) ance ¢ 
President William Montgomery and R) thing « 
F. Hoard, supervisor of agents, fro gupanc 
the home office at Washington, D.C) more 
attended. The plan of dividing th) any 9 
country into districts and holding a jayre] 
annual convention in each district is ¢ them 
new undertaking and the San Francise). pyjjqiy 
convention is the second held sine thing 
the adoption of this plan. Newar 
A nevel feature of these conventions pyt jy 
is that every agent in the district is 10 yoq pp 
vited to attend whether he is a record! {ja} }y 
producer or not, thus affording an OP) effect 


portunity to the younger men of “I about 
company to meet the more experiencel) [py , 
and successful men and receive it! Mp, p 


struction and training which will hel?) Unite, 
them in their business. Instead o more 
being a social affair it is intended that wiges) 











this ccnvention be strictly of a bust county 
ness and educational nature. Several policy 
leading producers are scheduled f0) he we 
addresses and it is expected that th) brea 
agents who are not producing up t diseoy 
the standard as well as the experienced} syep : 
men will benefit greatly from attenditt! stanq, 
them. munit 
make 

As 

FRANK J. HAIGHT |) toya 
CONSULTING ACTUARY a 
Hume-Mansur Building > peopl 
Indianapolis, Ind. for th 

Hubbell Building “Sy 

Des Moines, Iowa hothe 

———'| hotels 
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tak} A. Foehl Back From Heartman Asks That 
en, bi European Journey Name Be Withdrawn 
YEA WsSITED FIVE COUNTRIES 














NOT PRESIDENTIAL CANDIDATE 





for ho 
‘h ea Saw Buildings of British Prudential; 
ie Took in Oxford and Lake Countries; 

3 





Says He Will Gladly Continue to Serve 











National Association in Any Way 
ng? Visited Peace Palace FR NCIS B CON Consistent With Agency 
- et A A Responsibilities 
" cA. Foehl. manager of The Pruden- 
ete, ‘tial, Mrs. Foehl and their daughter re- In attempting to forecast the next 
view turned this week from an interesting F . - y president of the National Association 
trip during which ee had a fine reputation, but was a terrible prig of ‘Lite’ Wadevwitters’ sole ‘of the’ te 
hen .gScotland, Belgium, Holland and France. . ° ; 4 
enone i England the party did considerable and often double crossed his friends. He pening Pein ge ame are oa 
: ow an tae t aes le: ; “ ame of Roy H. Heartman, Iowa man- 
oe _ i was so strangely mature for his years that ager of the Bquitable Life Assurance 
ERS (and Lynmouth on the West ; coast, when a boy Queen Elizabeth called him “My Society, and a vice-president of the Na- 
where the mountains and sea join in tional Association of Life Underwriters. 
ard; Onj beautiful vistas. They also took in young lord keeper.” a : ” i 
th : . Mr. Heartman’s career has been un- 
ther | Rrichton, one of the famous bathing re- E 
gorts, and in London saw Westminister ’ usually interesting as he has been at 
Abbey, St. Paul’s Cathedral and And when he was 23 he had the ner ve to work since boyhood and has been a 
hia Ad similar places which are visited by spite &« : : ” hard fighter for success. He has been 
ii: Gen ah ame at te Cee write “a letter of advice to Queen Elizabeth & : 
St ting, peop Rete P ‘ ‘ rae “as one of the most effective speakers in 
licens They also motored to Oxford, visiting in which he discussed political and military Mattonad (‘Aeweetantees ‘deaiee 
the leading colleges there; and the as a 
‘fficien’) brary, most famous in’ the world. matters. 





Mr. Heartman, however, is not a can- 
didate for the office, and he has sent 
this wire to The Eastern Underwriter: 


will & Going North into Scotland there was a 
Friday, stop at the old cathedral town of York; 


of thi and the next stop was Edinburgh, one Essex was one of his friends. But that did bs. — pra ce ah Miata Aon 
et | of a see ee ee ae not hinder Bacon from turning against him columns my sincere appreciation for 
Mutual alusie’ ae he list ia ial — | Piteahetti wished their confidence in me as evidenced by 
ae "eas aie aaiaes and prosecuting him when Elizabeth wishec numerous requests that I become can- 
See ; : ne at as * . didate for president of the National As- 
rm _ Going over to Holland Mr. Foch! went it. And Essex paid with his head. Bacon was scelathinn?” Dale to @ominds saan uses 

m4 from Amsterdam to the Isle of Markden cniohte ine i me by the organization for which I am 
Fidelity where the natives still dress in the knighted under King James and won various responsible, I must decline at this time. 
la. Life’ quaint costumes centuries old. This honors and pensions. Later he was accused I also feel there are many others more 
Mutual is an interesting sea trip through the - ’ f me entitled to this honor by reason of serv- 
tN. Y| guyder Zee. From Amsterdam the next of bribery and given a jail sentence as well ice ‘'to! the‘ gueediation ‘snoveuntnt dad 
Mutual stop was the Hague, only an hour away, as a big fine demonstrated association leadership. 
Mutual and habitat of the Peace Palace ee 5 : Will gladly continue to serve associa- 
Bs A. Cf which Carnegie presented to the diplo- tion in any way consistent with my 

‘mats of the world at a cost of $10,- =o ae . ’ , - " . agency responsibilities.” 

_ 000,000. This is a remarkable building His punishment was remitted, but his Darby A. Day, Mutual Life, Chicago, 
Chas. F in garden surroundings and was the political career was dead. So he turned to who at the end of the first six months 
ne Di scenc of one of the big international of 1923, stood second among the gen- 
r Saxon 


conferences last summer, fruitless be- literature and science and made his mark eral agents of the country in volume of 
odworth) cause the Russians insisted upon ob- 


s Pr paid business, has also been mentioned 
taining credits from the Allies who with a vengence, as have several others in the discussion 
would restore property confiscated by 


relative to the presidency. 
3S —_ . et Saree The vice-presidents of the National 
: the Bolsheviks. The Bolsheviks said Bacon spoke so much common sense that Assaabedaas’ of Line. thames cane 
: Nothing doing” and the conference— ‘ i . Hy Hoare & Wallide, Mow Geleane:, Ben 02 
Region) the twenty-fourth held since the war— he got credit for having it. Once he said: nb Degse Mig ben nny Nya) vag Mga gl) yaa 
1 Meet: | collapsed. From Holland Mr. Foehl 


Hieartman, Des Moines; Earl G. Man- 


: Ber a ning, Boston; A. E. Lawson, Winnipeg. 
went to Brussels, which is in the same 5, peg 











held «| ORtition it was before the war. ‘The “Seek not proud wealth; but such as PPT a ese enact 

eld “ express was taken to Paris and while ‘ ae ae: ” 
7 a there he made the trip to Versailles. thou mayest get justly, use soberly, Li ! N | El R i 
ef. Tl’ “In London Mr. Foehl went down to Soke 2eL : = incoln Nationa iminates Require- 
‘nd evel’ take a look at the Prudential Insur- distribute cheer fully and leave con ment for Different Examiner for 
ic a ance Company of England, the biggest tentedly.” Additional insurance 
y and _ thing over there in the way of life in- ‘ f 
~ Ee: surance and which company once had The Lincoln National Life of Fort 
ny, Ds 


more policyholders on its books than Perhaps this was the statement that made Wayne, Ind., has heretofore had a 
ling the any other American company. That 


° . ruling that in case of a re-examination 
ding a laurel has since been taken away from many people think he wrote Shakespeare S for additional insurance and after the 
sitet: sc ol by America. The Prudential plays. Al — ee — poo par sg 
anci nildings from the outside look some- - must be made by an examiner other 
ld sine ans like The Prudential buildings in than _ — pe peovinws = 
__| Newark, the tower effect being similar, as " . 4 - < a amination. is rule has been modi- 
mere but instead of being built in stone, It is wot thy of Shakespeare at all events. fied by the elimination of the require- 
ict is oa red brick is used. The British Pruden- . . ment that. a different examiner shall be 
a recor!’ tial buildings use the European court And shows the value of life insurance. Ce ee a see See 
B an OP effect and the buildings are clustered chief examiner is to be employed for 
1 of the about the court. additional insurance as well as for the 
erience’’ In discussing the general situation 


; original examination. 
eive I) Mr, Foehl said: “The regret that the 


vill hel)! United States has not participated 
stead of 





m . ; é IN CHARGE OF ’FRISCO BRANCH 
led that Od generally in world affairs ~ H. F. Risbrough, assistant state in- 
i" busi: “idespread. The feeling is that if the surance commissioner and connected 
penal olintry had not adopted the isolation with the California department for the 
led for bolicy the situation over there would past sixteen years, will be transferred 
re the be well on its way to recovery. The to Los Angeles on September 1 to take 
that to break between England and France was A charge of the department’s branch of- 
ig up ; discounted as everything has pointed to The Prudential fice at that city. 

pre such a consumation.’ Premier Baldwin 





| stands well with the entire British com- Insurance Company of America 





| munity rr : P nas Te 7 J. W. Estes of the Aetna Life Insur- 
one and it is believed that he will cansne’ EDWARD D. DUFFIELD, President ance Company’s St. Louis agency has 
a a € a successful guide for his nation. ‘ ‘ : + Psp hs. 
’ : gone to California for his vacation. He 
IT e _— can’t be said, however. of . Cae en ene expects to return to St. Louis about 
40yd George as there is considerable Odcher 1. 
RY ae nent over his newspaper ar- 
cles, 


He is coming to America so the 


| People here will be able to size him up President J. R. Paisley, of the Stan 
for themselves, 


dard Life of St. Louis, has -gone to 
Colorado Springs, Colo., on his annual 
vacation journey. He expects to be in 
the Rockies for about a month. 





_ ‘Switzerland does not seem to be 
pred by anything much except the 
oels there are not doing business.” 
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Why Fractional 
Premiums Are Higher 


EXPENSE IS CHIEF REASON 





Deferred Payments Also Involve Inter- 
est Loss; How Charges Are Cal- 
culated and Distributed 





In response to an inquiry the Mutual 
Benefit Life recently discussed the rva- 
sons for the difference in total amount 
of quarterly or semi-annual premiums 
and payments on an annual ba3is: 

When life insurance premiums are 
paid in semi-annual or quarterly install- 
wents the company is put to additional 
expense in connection with the collec- 
tion of the premium and the recording 
of the payment in its records. <A 
charge must therefore, be made to com- 
pensate the company for the additional 
as well as for the fact thai 
portions of the premium are deferred 
for several months. The charge, there- 
fore, includes both expenses and in- 
terest. 

The question often arises as to the 
of interest charged in fractional 
premiums. It must not be forgotten 
that expenses as well as interest are 
involved, explains the company in its 
paper “The Pelican.” There are two 
ways of measuring the amount of the 
charge. In the first place we may as- 
certain the percentage of the total 
charge of the deferred portion of the 
premium, without attempting to sepa- 
rate the interest and expense items con- 
tained in this total charge. Under the 
second plan we may assume that the 
company is entitled to six per cent in- 
terest on the deferred portion of the 
premium, this being the interest rate 
charged by the company on_ policy 
loans, and then ascertain the amount of 
the expense portion of the charge. 

Distribution of Cost 

The computations will be most clear- 
ly understood if we take as an example 
the premium on a whole life policy for 
$10,000, issued at age 35. he follow- 
ing tabulation shows the annual pre- 
mium, from which is deducted the first 
quarterly premium. To the balance is 
added the interest and expense charge 
for the next three months; whereupon 
the second quarterly premium is de- 
ducted. This method is continued 
throughout the year and is as follows: 


expense, 


rate 











Annual premium ....-........... $263.50 
First quarterly premium........ 68.50 

$195.00 
Interest and expense charge.... 5.20 
$200.20 
Second quarterly premium...... 68.50 

$131.70 
Interest and expense charge.. 3.52 





$135.22 





Third quarterly premium....... 68.50 
$66.72 
Interest and expense charge.... 1.78 
$68.50 
Fourth quarterly premium...... 68.50 





In the above tabulation $5.20 is the 
interest and expense charge for a pe- 
riod of three months on $195.00. In the 
same way $3.52 is the interest and ox- 
pense charge for three months on $131.- 
70 and $1.78 on $66.72. In each case 
the interest and expense charge is al- 
most exactly 2 2-8% of the unpaid por- 
tion of the premium. This being the 
case, the yearly charge is four times 
2 2-3% or 10 2-3%. 
Second Method of Analysis 


Coming now to the second method of 
analysis and using the same illustra- 
tion as before, it will be seen that an 


interest charge at the rate of 6% per 
annum is added to the difference be- 
tween the annual and the first quarter- 


ly premium. It costs no more nor 
less to take care of the expenses 
in connection with the annual pre- 
mium than the quarterly premium, 


but an expense charge must be made 
io take care of the extra work 
in connection with the payment of the 
tecond, third and fourth quarterly pre- 
miums. This expense charge is $1.54, 
so that of the $68.50 paid at the begin- 
ning of the second, third and fourth 
quarters of the year $1.54 is required 
for expenses, leaving $66.96 to apply in 
settlement of the unpaid portion of the 
premium, with interest thereon at the 
rate of 6%. 

The second method of analysis clear- 
ly shows that after allowing for inter- 
est on the unpaid portions of the pre- 
mium, the expense charge to cover the 
additional expenses incident to the sec- 
ond, third and fourth quarterly pre- 
miums, or second semi-annual premium, 
«as the case may be, is a modest charge, 
«mounting to a little over one per cent 
of the unpaid portion of the premium. 
This second method of analysis also 
shows a very close agreement between 
the additional charge made as between 
semi-annual and quarterly premium pol- 
icies. This additional charge is $1.54 
on each of the second, third and fourth 
quarterly premiums and $1.43 on the 
second half-yearly premium, a_ differ- 
ence of only eleven cents in the ex- 
pense charge on a $10,000 policy. Meas- 
ured as a percentage of the unpaid 
premium this additional charge is only 
1.18% in one case and 1.11% in the 
other. This is in spite of the fact that 
the half-yearly and quarterly premiums 
are ascertained by the more or less 
rough and ready method of adding 2% 
and 4%, respectively, to the annual pre- 
mium before dividing by two or four, 
as the case may be. 

The conclusion to be drawn from the 
fore-going analysis is that the company 
is making a very modest charge for 
the privilege of paying premiums frac- 
tionally, but a charge which the policy- 
holder will do well to avoid in those 
cases where it is convenient for him to 
pay his premiums annually. 





DEATH CLAIMS 





If They Are Properly Settled New 
Business Is Sure To 
Result 





In telling how proper settling of a 
death claim leads to new business H. 
L.. Sanborn told the State Mutual Life’s 
convention: 


‘It is my opinion that one of the 
best ways of securing new business is 
to attend personally to the settling of 
death claims. I have in mind two in- 
stances of the past year in which the 
attention and assistance I gave the 
widows at the time of their bereave- 
ment resulted in the securing of new 
business. 


“One case was 85 miles from Port- 
land. I did not mail the blanks to the 
widow and request that she fil! them 
out, but went personally and attended 
io this for her; also delivered the check 
myself. The result was that I wrote 
the widow, three others of her family, 
and a friend. 

“Another case was in Portland. A 
young man died, and the day after 
the funeral I went to his widow, filled 
out her papers, got the Doctor’s and 
Undertaker’s certificates, and in a very 
few days delivered the check person- 
ally. Ths result in this instance was 
that I wrote the young man’s father and 
brother, as well as a friend of the 
family.” 





JOINS MINNESOTA MUTUAL 
John F. Kerfoot, formerly with the 
Equitable Society, New York, has been 
appointed manager of central Iowa for 
the Minnesota Mutual Life with head- 
quarters at Des Moines. 

















Why Do They 
Fall Down Here ? 








The clients who bought Life Insurance 
policies from you were far sighted enough 
to realize that importance of providing for 


the future. 


Yet why do these same clients—so far 
advanced in the protection idea—neglect to 
insure the very income on which they de- 


pend today? 


Perhaps they have not been reminded 


about this vital link in the protection plan. 


These clients who are already half pro- 
tected will certainly welcome the protection 
for their incomes that Accident Insurance 


affords. 





We 


liberal line of unrestricted Accident policies 


offer you the broadest and most 


on the market. You can sell them under a 


liberal contract right along with your other 


lines. 


MISSOURI STATE LIFE 


Insurance Company 


M. E. Singleton, President 


Life Accident 


Home Office, St. Louis 


Health Group 
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Asked First Charter 
For Mutual Company 
In Life Insurance 


IDEA OF WILLARD PHILLIPS 


Story Told in “Early History of New 
England Mutual Life,” By Jacob 
A. Barbey 


That Willard Phillips, the first presi- 
dent of the New England Mutual, was 
the creator of the mutual life insur- 
ance company idea in this country, is 
one of the interesting statements in a 
narrative in booklet form, written by 
Vice-President Jacob A. Barbey, of the 
New England Mutual, and bearing the 
title “The Early History of the New 
England Mutual Life Insurance Co. 
Mr. Barbey’s paragraph touching upon 
this reads: 

“The first to conceive the idea that 
an insurance company could success- 
fully operate under the mutual plan, in 
this country, was Willard Phillips. It 
is quite possible that this same faith 
may have been held by others at as 
early a date, but to Judge Phillips be- 
longs the credit of being the first 
publicly to establish this belief by 
procuring a charter for a company that 
should be purely mutual in operation. 

The charter was granted on April 1, 
1835, by the General Court of Massa- 
chugetts. Before the company could be 
started it was necessary to raise an 
original guaranty capital of $50,000, 
half of an. original guaranty capital. 
But that wasn’t easy because gold was 
selling at a premium, there was a 
financial depression and mercantile 
failures were common. [ven Judge 
Phillips suffered financial reverses, So 
the actual organization of the company 
wags temporarily postponed. In Octo- 
ber, 1848, however, a meeting of sub- 
scribers to the guaranty capital was 
held, $65.000 of the stock represented 
in person or by proxy, and it was voted 
to accept the charter establishing the 
company. Meantime, in April, 1842, a 
charter had been granted to the Mu- 
tual Life, which began writing In 
February, 1843, with guaranteed appli- 
cations amounting to $500,000, no capi- 
tal required. 

Story of the Charter 

In discussing the charter of the New 
England Mutual Mr. Barbey says: 

On April 1. 1835, the General Court of 
Massachusetts granted to Ebenezer r Andrews, 
George Bond, Willard Phillips, Charles P. Cur- 
tis and Samuel H. Walley, Jr.. and the per- 
sons who may be insured under the act, a 
charter for the purpose of making insurance 
upon lives. It provided that there should he an 
original guaranty capital of One Hundred Phou- 
sand Dollars ($100,000) subscribed, one-half to 
be paid in, in cash, before the company should 
commence operations. It also provided that 
dividends, if earned, not exceeding seven pet 
cen$ per annum, might be paid on the capital, 
and a sum was to be set aside to redeem the 
ovtstanding capital whenever. after ten years, 
this fund should be sufficient for the purpose. 
There was one very unusual clause in the 
charter, arising from the following interesting 
circumstances: ; 

In 1211 the Massachusetts General Hospital 
was incorporated as a charitable or benevolent 
institution, and in 1914 an act was passed al- 
lowing the trustees to grant annuities on lives, 


the intention probably being to assure the Hos 
pital a much needed source of income. 

In order to take advantage of this provision, 
the trustees of the hospital organized _ the 
Massachusetts Hospita] Life Insurance Com- 
Pany in 1818, and one-tenth of the capital 
stock was owned by the Hospital. The Life 
Insurance Company ,was empowered “to make 
insurances on lives by sea and on land, and 
tc contract for reversionary payments, and gen 
erally make all kinds of contracts in) which 
the casualties of life and interest of money 
are principally involved.”” The charter provided 
that the company should “each year pay to the 
trustees of the Massachusetts General Hos 
Pital one-third of the net profits which shall 
ave arisen from the insurance on lives made 
during the preceding year;” and further, should 
any other person or corporation be empowered 
to make insurance on lives within the Com- 
monwealth, “the obligation of this corporation 
to pay to the trustees of the Massachusetts 
General Hospital for use of said hospital the 
third part of the profits which may thereafter 
ise on insurance on lives shall cease, un- 








MASSACHUSETTS 
LIFE INSURANCE COMPANY 


of Springfield, Massachusetts 
Incorporated in 1851 








Unexcelled policy contracts, efficient life insurance service, and a 
net cost that is notably low—these are three of the reasons why the 
name Massachusetts Mutual is synonymous in the mind of the insuring 
public with all that is best in life insurance. During the seventy-two 
years of the Company’s history its policyholders have ever been its loyal 
friends and its enthusiastic advertisers. 


JOSEPH C. BEHAN, Superintendent of Agencies 
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The assignable 


Careful Selection 

No Foreign Business 
Insuring Only Males 
J.ow Death Rate 

Safe Investments 
Efficient Management 
Liberal Policy Contracts 
Low Expenses 


Its Policyholders Repeat 


Purely Mutual 
No Brokerage 
No Rebating 
No Twisting 


Low Net Cost 
The Policyholders’ Company 
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The 


of 
Milwaukee, Wisconsin 


Purely American 


of the new business issued by The 
Northwestern Mutual Life Insur- 
ance Company in 1922 was upon 
applications of members previ- 
ously insured in the Company. 


cause for this is found in the 
Northwestern business policy of 


Civil Service for Agents 
Clean Business Methods 


Northwestern Mutual Life Insurance Co. 




















‘PROVIDENT MUTUAL 


LIFE INSURANCE COMPANY 


Or PHILADELPHIA 


a 


of Philadelphia 


The Provident, organized in 1865, as The Provident Life and Trust Com- 
pany, preserves a continuous corporate existence, but, having mutual- 
ized, will be known hereafter as the 


PROVIDENT MUTUAL 


Life Insurance Company 


and will maintain the reputation and tradition which have arisen from 
fifty-eight years of conspicuous fair dealing. 


The policies of the PROVIDENT MUTUAL contain new and attractive 
features, including the recently adopted and exceedingly liberal Total 
and Permanent Disability Clause. 


An Increased Dividend Scale for 1923 























less the same obligation shall be imposed on 
such persons or corporation thus hereafter em- 
powered.” 

Evidently it was to save to the hospital the 
profits it was receiving from the insurance 
company, or because the legislators did not 
realize the difference between a company or- 
ganized for profit and one organized for the 
mutual benefit of its members, that the same 
clause was inserted in the charter of the New 
England Mutual Life, 

Doubts arose as to what the profits of a mut- 
ual life insurance company were. Judge 
Phillips. maintained that there could be no 
profits in a purely mutual company, as the 
amounts paid to policyholders as so-called 
“dividends” were merely the return of excess 
premiums collected over the amount actually 
needed to pay for the insurance. The matter 
was finally settled by an Act of the Legisla- 
ture, Chapter 82, passed in 1846, in which it is 
declared that the only profit that can arise 
in a mutual company is the amount of the 
dividend paid to holders of the guaranty cap- 
ital in excess of six per cent, the legal rate 
of interest for money. 

As dividends on the capital stock were paid 
ai the rate of seven per cent per annum, the 
difference would be one per cent, and the hos- 
pital consequently wags entitled to one-third of 
one per cent per annum on $50,000—the paid-in 
capital. One-third of one per cent amounted 
to $166.66 per annum, and this was paid until 
the guaranty capita] wag cancelled in January, 
18M, the total payments to the hospital amount- 
ing to $1,666.67. 

_The Massachusetts Hospital Life Insurance 
Company gradually gave up its life insurance 
business, confining its operations to the grant- 
ing of annuities and the care of trust estates, 
until finally it became known as a highly hon- 
ored and important banking institution, still 
in active operation. 


Mr. Phillip’s Career 

In view of the important position 
which Willard Phillips holds in the 
history of American life insurance it is 
worth while calling attention to his 
personality and achievements. A 
Massachusetts man, born in 1784, pass- 
ing his youth in a village, he prepared 
for college at an academy in Bridge- 
water, living there with Dr. Noah 
Fearing who held his young friend in 
such high regard that he advanced the 
means necessary, in addition to what 
Mr. Phillips could earn by teaching, to 
enable him to complete his education. 
In 1806 he entered Harvard, being 
graduated in 1810. Then he became a 
tutor in college, giving his spare time 
to the practice of law. For a few 
years he was in journalism. He was 
admitted to the bar in 1818, and in 1823 
published the first edition of his 
“Treatise on Insurance,” which in 
several editions became a_ standard 
work of importance, and a part of the 
course of reading in the Harvard Law 
School. His publie career began in 
1825 when he was elected a member of 
the Massachusetts House of Represen- 
tatives. In 1839 he was appointed 
judge of the Probate Court for the 
County of Suffolk, resigning in 1847 
because of the pressing nature of his 
duties as president of the New England 
Mutual Life. He died at the age of 89. 

The standing in the community of 
Mr. Phillips was the highest and in no 
better way illustrated than in the 
character of the subscribers who 
furnished the funds for the New Eng- 
land Mutual Life’s guaranty capital. 
The names on the list are of Boston’s 
prominent families to this day, as will 
be recognized by a glance at the 
names: Savage, Lowell, Howe, Curtis, 
Gardner, Eliot, Parsons, Stone, Hooper, 
Lowell, Kuhn. 

All students of the business will find 
much to hold their attention in this 
attractive little historical sketch of 
Mr. Barbey’s 

CONTRIBUTORY INSURANCE 

That over 50% of all the group life 
business issued this year has been 
written on a contributory basis, is the 
assertion of FE. B. Ransehousen, super- 
intendent of group insurance for the 
West Coast Life and who has just re- 
turned from a trip through the North- 
west, where he has been investigating 
general business and economic con- 
ditions. “I believe,” says Mr. Ranse- 
housen, “that the tendency of the times 
indicates that in the future all group 
insurance will be written on the con- 
tributory basis. The customary divi- 
sion of the premium between the em- 
ployer and employe, is a fifty-fifty split, 
and it has been found that 90% of the 
employes are willing to do this.” 
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Connecticut General 
On Term Conversion 


GIVES 





ADVICE TO AGENTS 





“Do Not Wait for the Conversion Term 
to Expire,” Says Company 
in Circular 





The 
agents 
current 
term conversion” 
company’s agents 
fruitful of good results. 
said: 

“To secure a good record in convert- 
ing term insurance and be sure that a 
large percentage of the business writ- 
ten on the term plan will eventually be 
changed to life or endowment contracts, 
the first essential is to sell the policy 
primarily with the idea that it is only a 
temporary contract and that it must ul- 
timately be converted. When the pol- 
icy is placed, the conversion privilege 
should be carefully explained and a 
definite program for conversion laid out 
and the insured impressed with the im- 
portance of following out this program. 
Thus if you sell a young married man, 
who is just getting a start and who re- 
quires the maximum of protection at 
the minimum cost it is well to point 
out the desirability of gradually chang- 
ing his term insurance to more perma- 
nent forms as his income increases and 
circumstances warrant. 

“While there are many such cases in 
which term insurance is suitable and 
exactly meets the needs of the appli- 
cant, and other cases in which it is re- 
quired for business reasons or for Ccov- 
ering a mortgage or other indebtedness, 
the agent should not sell too great a 
proportion of his business on this plan 
or sell it just because the premium is 
low and it is the easier way and the 
line of least resistance. Term insur- 
ance does not build up an agency or 
make for an increasing renewal income, 
nor does it build up the assets of the 
company, unless a large proportion of 
it is finally converted to higher pre- 
mium forms. 

“In outlining a program for the con- 
version of a term policy, it often works 
out well to change a part of the term 
each year until it is all on a permanent 
plan. Thus, if you write a $50,000 Ten 
Year Term, arrange for conversion of 
$10,000 at a time, commencing at the 
end of the first year and continuing un- 
til it is all changed, or if the policy is 
for $5,000 and it is impossible to con- 
vert it all at once, it may be possible to 
convert $1,000 at a time. 


talks to 
in its 
“ A 


Connecticut General 
about term conversion 
home office publication. 
drive in which the 
participated was 
The company 


“Frequently there is a tendency on~ 


the part of an agent to forget the case 
after a term policy is paid for, and we 


cannot urge too strongly the advis- 
ability of keeping in touch with the 
insured and endeavoring to convert 


some or all of the policy during the 
earlier years. Do not wait for the con- 
version period to expire. You then 
may find the insured unable to convert 
all of the term contract, whereas if he 
had converted the policy gradually he 
might have been able to adjust his 
finances to handle thé whole of the 


original amount of the term policy on a ° 


higher premium plan. Or you may find 
that the agent of another company has 
done your work for you and that you 
and the company have lost a good 
policyholder.” 





ST. LOUIS SCHOOL GRADUATES 





Eighty-five Out of Class of 115 Who 
Took Course Receive Diplomas; Un- 
derwriters Address Class 





The graduation exercises of the St. 
Louis summer school of life insurance 
conducted by the faculty of the insur- 
ance course of New York University 
under the auspices of the Life Under- 
writers Association of St. Louis was 


held in the auditorium of the St. Louis 
of Commerce August 11. 


Chamber 


Eighty-five of the one hundred and 
fifteen men and women who took the 
course, which lasted for nine weeks, 
were awarded diplomas for having suc- 
cessfully met the requirements of the 
school. During the ninth week the 
students of the school sold $2,600,000 in 
insurance, which compares very favor- 
ably with the records of similar classes 
elsewhere. 


. Although no oflicial announcement 
was made it is reported that A. L. 
Meyer of the Aetna Life’s St. Louis 


agency was the leading individual pro- 
ducer with $185,000. The seven Aetna 
Life men who took the course all ob- 
tained diplomas. 

Griffiin Lovelace, dean of the school, 
in his closing address at the graduation 
said that he had seldom if ever had a 
class that worked harder to attain 
efficiency than those who composed the 
St. Louis schools. There was also 
short talks by M. KE. Nelson of the 
Equitable Life of New York, president 
of the St. Louis association; J. Allen 
Fiske, Aetna Life; E. J. Burkley, Phoe- 
nix Mutual, and Ira W. Fischer, North- 
western Mutual Life, trustees of the 
school. 

Following the close of the school the 


a 





have given it a hig 


to develop and hold their business. 





Incorporated 1851 
BERKSHIRE LIFE INSURANCE COMPANY 
Pittsfield, Mass. 


W. D. WYMAN, President 


This Company has me pursued those policies in the conduct of its business that 
i reputation for stability and fair dealing. 


Has always extended reasonable assistance ard encouragement to its representatives 


Has always rendered the highest grade of service to its policyholders. 





graduates formed an alumni associa- 
tion and elected the following officers: 
Donald W. Lowmiller, agency superin- 
tendent Continental Life, St. Louis, 
president; Otho KE. McAtee, Missouri 
State Life, Springfield, Mo., vice-presi- 
dent; Frank See, general agent Massa- 
chusetts Mutual, Nashville, Tenn., vice- 
president; Mrs. G. G. Peaper, Federal 
Life, St. Louis, vice-president; A. A. 
Cervantes, Federal Life, secretary- 
treasurer, and Roy L. Beck, Missouri 
State Life St. Louis, historian. 


The members of the new organiza- 
tion plan to hold re-unions at least once 
a year, selecting a different city each 
year for their meeting place. 





August 17, 
en 


Shows 

F 
CONNECT 
Assets Inc1 


Claii 


Fraterna 








SELLS F. 0. LOWDEN’S SON 
J. F. Enright, 


the State of Illinois. 


pany and builder of the Pullman cars, 





Charles KE. Fuller has been made ag. 
sistant manager of the Portland, Ore, 
State Life un. 


branch of the Missouri 
der Manager Denney. 


agency manager at 
Warren, Ill., of the Bankers’ Life, re. 
ports that W. G. Davis and W. L. Mc 
Nurlen of his agency recently wrote an 
application for a $10,000 policy on the 
Income-to-Insured-at-65 plan on the life 
Hon. Frank O. Lowden, ex-governor of 
of Pullman Lowden the only son of the 
The applicant js 
also the grandson of the late George M, 
Pullman, founder of the Pullman Com. 
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Cincinnati, Ohio 





Ten Thousand Leads in One Month 


“It is the cooperation which I have had from the Union Central 


and its Officers that binds and ties me to the Company.” 


This is only one of the many expressions 
of appreciation received from our Agents. 
10,000 leads in one month were furnished 
from one circular alone. Such “Teamwork” 
insures success to Union Central Agents. 


For Agency relations write the Home Office. 


The Union Central Life Insurance Company 
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Shows Condition Of 
Fraternal Societies 


CONNECTICUT REPORT OUT 





Assets Increased $25,974,403 and Death 
Claims Reached Total of 
$54,630,730 





Fraternal benefit societies doing 
pusiness in Connecticut increased their 
assets by $25,974,403 last year, accord- 
ing to the report of the State Insurance 
Department which has just been issued. 

Liabilities were reduced $7,649,202.20 
for societies of this class, but this re- 
duction was in spite of an increase of 
the liabilities of societies 
principal place of business 
Membership in the 
letter class increased from 249,559 to 
956,214 while the number of certificates 
terminated by death increased from 
1450 to 1,717 and payments by mem- 
pers fell off $41,246.64 from the 1921 
total of $4,446,341.92 although from 
other sources increased from $805,193.59 
to $1,051,553.80. At the same time, the 
societies organized in other states but 


‘doing business in Connecticut lost 81,- 


| 337 members, cancelled 1,638 more cer- 


tificates than in 1921 on account of 
death and received $948,154.54 less in 
payments by members and $246,360.21 
nore than in 1921 from other sources. 
At the end of 1922, the total assets 
of the fraternal benefit societies under 


| consideration, of which there are forty- 


eight, amounted to $298,627,809.91, and 
the total liabilities were $71,356,596.66, 
so that the total balance to protect con- 
tracts stood at $222,271,213.25, an in- 
crease of $33,623,605.29 over 1921, and 
the total number of members at 4,446,- 
830. 
$61,666,162 Paid in Claims 

The total amount paid by members 
in 1922 was $989,401.18 less than in 
1921; the income from all other sources 
in 1922 was $2,465,756.29 more than in 
1921, and the total income was $1,476,- 
355.11 more. The disbursements show 
that the amount paid to members was 
$61,666,162.61, or  $2,653,904.74 more 
than in 1921; the amount paid for ex- 
penses was $1,649.230.20 more than in 
1921 and the total disbursements in- 
creased was $1,649,230.20 more than in 
1921 and the total disbursements in- 
creased $4,303,134.94. The death bene- 
fits amounted to $54,630,730.45. The 
strictly Connecticut societies paid $1,- 
$44,037.16 for claims, which was an in- 
crease of $340,316.67 over such pay- 
ments in 1921, but they spent $57,385.- 
19 less in other disbursements, and 


their total disbursements amounted to 
$2,887,759.08. 





SFCURITY LIFE MEETING 

The agency club cof the Security 
Life of Chicago will hold its annual 
Meeting at Chicago coincident with the 
convention of the National Association 
of Life Underwriters, September 5, 6, 
and 7. Because of the general interest 
in the sessions of the National Associa- 
tion the club has not arranged any dis- 
cussion program of their own. 





TRANSFER S. H. McKEAN 
Samuel H. McKean has heen trans- 
ferred from the Home Office Agency 
Department of the Aetna Affiliate 
Companies to be special agent at the 
New York Branch Office. 
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This is a real opportunity. 


Telegraph or write, 








WANTED 
MANAGERS FOR MAINE AND DELAWARE 


Men of Character and Personality who are hustlers in 
pursuit of business—Men who have won reputations 
for getting results, and who know how to handle men. 
To such men we have a special proposition to make 
involving direct, home-office contracts. 


Give reference in first letter. 


The Bankers Reserve Life Company 


R. L. Robison, President 


Omaha, Nebraska 


TI isis dinin nwnrinds se denananasersaneee 
Business in Force....................-$83,000,000.00 














APPOINT NEW COUNSEL 





Montana Life Designates Firm of Gunn, 
Rasch and Hall in Legal 
Capacity 





The Montana Life of Helena has ap- 
pointed the law firm of Gunn, Rasch 
and Hall as general counsel for the 
company. Milton S. Gunn is a prom- 
inent attorney known throughout the 
Northwest. Carl Rasch has been U. S. 
district judge and resigned to join the 
law firm. He was formerly U. S. dis- 
trict attorney. Edgar M. Hall was for 
six years assistant attorney general for 
Montana. 

Messrs. Gunn, Rasch and Hall, in ad- 
dition to their connection with the Mon- 
tana Life, are the division counsel of 
the Northern Pacific for the State of 
Montana and the attorneys for the 
Mountain States Telephone and Tele- 
graph Co., the Helena Light and Rail- 
way Co., United States Fidelity and 
Guaranty Co., the California Co., and 
represent numerous other corporations 
and individuals in their professional 
capacity. 





BIG ROCKEFELLER TAX 
Estate of Wm. Rockefeller Paid $16,000,- 
000 Inheritance Tax; Had Only 
$10,000 Insurance 








The estate of William Rockefell-r, 
brother of John D. Rockefeller, who 
died early this year, paid an inheritance 
tax of $16,000,000. The transfer tax re- 
port showed that the estate amounted 
to $102,584,438, but debts and costs in- 
cluding taxation cut the amount of the 
estate to $67,647,660. 

William Rockefeller carried only 
£10,000 life insurance, which is very un- 
usual in these times of heavy taxation 
especially on inheritance. People of 
wealth are large purchasers of life in- 
surance today to meet these known 
charges and there was general surprise 
when the details of the Mr. Rockefeller 
had not availed himself of life insur- 
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GENERAL AGENCY IN UNOCCUPIED 


| 
| 
| States of the Middle West that are feeding the world today are 
rich in opportunity for men of General Agency calibre. 
Liberal Contracts direct with the Home Office 
L. J. Dougherty, Secretary and General Manager 


GUARANTY LIFE INSURANCE COMPANY 


| Davenport, lowa 


TERRITORY 








ance to meet some part of these tax 
charges on his estate. Mrs. Marshall 
Field 3rd only recently took out $2,000,- 
000 life insurance mostly to cover in- 
heritance charges. 





H. R. LANE’S HOUSE ORGAN 

Herbert R. Lane, of 50 Congress 
Street, Boston, is a life insurance agent 
with many ideas. He is getting out a 
little house organ called Lane’s, con- 
taining good selling ideas or sugges- 
tions. Each one begins with a little 
epigram, The epigram in a recent 
number read: “All things come to him 
who hustles while he waits.” It is un- 
derstood the house organ is written by 
Henry Cragin Walker. 





MUN 
ARE YOU THE MAN— 


Who would consider an _ attractive 
manager’s contract for Johnstown, 
Pennsylvania? 





An established old line mutual com- 
pany operating under the laws of New 
York State offers you a wider field and 
increased opportunities for making 
real money. 


A Home Office official will be glad to 
talk with you about a practical method 
of developing a successful agency. 


All negotiations strictly confidential. 


Address “Agency Department” 


c/o The Eastern Underwriter 
86 Fulton Street 
New York 





Compares Insurance 
To Life Boats 


INTERNATIONAL’S CIRCULAR 





Clever Talk to Awaken Prospects to 
Their Responsibilities Issued 
By Company 

The International Life has sent to 
the general public a clever circular 
bearing the caption, “Life Boats.” 
The object of it is to awaken a keener 
sense of responsibility to loved ones. 
‘he circular follows: 

Do you remember the story of the 
Titanic—that great unsinkable ship of 
the seas? 

She was on the homeward journey of 
her maiden trip, when she ran into an 
iceberg, or the iceberg crashed into 
her the world perhaps will never know 
which. 

Do you remember the story of the 
multi-millionaire who placed his wife, 
scarce more than a bride, in a life- 
boat and stepped back on the deck and 
waited to die? 

Do you remember the story of the 
band which played, “Nearer my God to 
Thee,” until the water drowned the 
tones of the instruments? 

Do you remember the watchword that 
they sounded back to American men? 

“Women and children first!” 

Do you remember the life-boats that 
took the women and children off that 
sinking ship? 

Aye—the life-boats. 

As compared to the great ship, they 
were exceedingly small. No passenger, 
perhaps, had given them any particular 
thought until the crisis came and then 
in that time of peril they were of in- 
eetimable value. 

That is what life insurance is to a 
man. It is a life-boat upon his ship. 

Have you enough life-boats to carry 
your family to safety if you were to 
die tonight? 





PRUDENTIAL HOUSING LOANS 

During last month The Prudential In- 
surance Company loaned throughout 
the country over $3,675 000 on dwellings 
and apartment houses which will pro- 
vide homes for over 1,100 families. 
Since January first this company made 
loans: totaling over $20,000 000 by which 
over 10.000 families will be housed. 
This is $4,000,000 more than in the first 
seven months of last year. 





LIFE INSURANCE 
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Sigourney Mellor 
and Company 
NEW YORK CITY 
149 Broadway 


PHILADELPHIA 
630 Widener Building 











ample capital, surplus 





The Columbian National Life Insurance Company 
Boston, Massachusetts 
ARTHUR E. CHILDS, President 
Columbian National Agents are in a position to offer the best forms of 
LIFE, ACCIDENT, and HEALTH INSURANCE 


i by one of the strongest companies in the country, having 
sieamnanr and highest standard of reserves. 
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| LIVE HINTS FOR BUSINESS GETTERS 





Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 

















A crying need of the 

‘Insuring day in the United States 
Home is home ownership, says 
Ownership the New England “Pilot.” 


The man who owns his 
only a better husband 
and father, but a _ better citizen, be- 
cause he had a definite stake in the 
country and in its prosperity. Civili- 
zation began only when men began to 
build separate houses. It should be 
the ambition of every man to own his 
own home as soon as possible. 


Life Insurance provides a method of 


home is not 


insuring such home ownership at 
small cost and with absolute cer- 
tainity. 

Suppose a man of 30 years of age 


desires to buy a home costing $10,000. 
He can place a mortgage of at least 
$6,000 at not over 6% interest, so that 
he will only have to provide $4,000 in 
cash to own and enjoy his $10,000 
home. 

But the mortgage still remains, and, 
unless provided for, will shadow his 
pleasure and perhaps at times haunt 
his dreams. 

It is here that Life Insurance comes 
in and relieves him from all anxiety 
and uncertainty. The home owner 
can insure his life under a Twenty- 
year Endowment policy, making the 
policy payable to the holder of the 
mortgage. By doing this he secures 
payment of the mortgage at the end of 
twenty years, or at once, in case of his 


earlier death. This can be done at 
the small average cost of $19.28 a 
month. 


The total cost of making a handsome 
and comfortable home for himself and 
his family is: 

Initial payment of ...... 

Annual interest on $6,000 

mortgage, @ 6% ...... 

Average annual net pre- 

mium, present dividend 
scale 


$4,000.00 


360.00 


Total annual cost 


- $ 591.36 


which is at the rate of $49.28 per 
month, not much more than the cost 


of running a good automobile. 

Think of it, and see whether you can 
afford not to have a home for your- 
self, your wife and your children at so 
small a cost to you! 

a s 


s 
The voluminous _ sales- 
Work manship literature that 
in Your’ is now current, serves a 
Own Way great educational need, 
but some may be in- 
fluenced to believe that there is a 


single mold or form of successful sell- 
ing and to succeed they must use the 
formulas found in books on selling. 
The facts about salesmanship methods 
were expressed not long ago by W. H. 
Sargeant, vice-president of the Massa- 
chusetts Mutual Life, when he said: 
A lot is written and said on the sub- 





ject of successful salesmanship, but un- 
less you possess the fundamentals, 
which to my mind consist of knowl- 
edge of your business supported by in- 
telligent work, you cannot expect to 
be a representative of even mediocre 


type. Further, you must of necessity 
work in your own way. Few, if any, 
people can copy successfully the 


methods of others. You can profit by 
others’ experience and can adapt them 
to your own methods, but I believe 
better results are obtained as a result 
of your natural effort than is possible 


if you attempt to be a mimic. Mr. 
Rosen, the well-known life underwriter, 
died recently. fAiis methods were 


unique and his plan of attack as origi- 
nal and varied as were the numerous 
eases which he handled. It would be 
folly for anyone to attempt to imitate 


him; I doubt if it could be done. Do 
your work in your own peculiar way, 
profiting where and when you’ can 


from the mistakes of others and adapt- 
ing to your needs, in your own way, 
the helpful points and suggestions 
which you from time to time pick up 
from others. Let your manner in your 
canvass bristle with sincerity. People 
want to believe in one another; no 
one likes to do business with one who 
is known to turn sharp corners or who 
pursues questionable practices. Right 
living and right business methods will 
favorably impress the business men 
and women of your locality. “Sinceri- 
ty is to speak as we think, to do as we 
pretend, to profess to perform and 
make good what we promise, and 
really to be what we would seem and 
appear to he.” A good reputation 
travels slowly, but when it arrives, it 
stands like a mountain against all man- 
ner of abuse and attack. It is a price- 
less asset which it takes time to ac- 


quire; but when honestly procured 
and honestly maintained, if rewards 
and honors the man and woman 
possessing it. 
* > * 
The Southwestern Life’s 
Common paper “Agents News” 
Objections gives the following 
Answered answers to common ob- 
jections: 
I. | Cannot Afford It 


1. This usually means that the man 


has not given insurance the proper 
thought and considers it only an ex- 


pense. It may mean that the premium 
rate, viewed from the side of expense, 
is more than he is able to pay. 

In the first instance, the presentation 
of insurance as a matter of SAVING 
instead of an EXPENSE will change 
his point of view. In the second in- 
stance, ask him, “Do you mean to say 
you cannot afford to save?” 

2. You mean you cannot afford to be 
without it. If you can’t save $100 a 
year while you are here and able to 
work, how could your widow support 
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INCORPORATED 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 


Issues the most liberal forms of ORDINARY Policies from $1,000.00 to $50,000.00, 
with premiums payable annually, semi-annually or quarterly, 


an 
INDUSTRIAL Policies from $12.50 te $1,000.00, with premiums payable weekly. 


Assets 


CONDITION ON DECEMBER 31, 1922. 


cukbnenebsbuebnnsebaubeukneeten das hauabausspeeeesspabasechsbaebussccessounane $ 32,633,933.05 
DM, : cccncenchon bene eeninheabinesonsaenceeecbeensesbiabasnsaeeseeouseuenenne 512,821 
En SL i naphvachahuniseeseapesnsatndsshakeenesenecadcsetenuaenebes 4,121,111.55 
I EIN on iced pbakacusgesabecneabeaskesoncksebeesasaamensesennee 322,163. 
eR 1b” INN, 5. 0. ine op snnsaeamenbanebenench dace sonnbunn sescecsece - 2,331,155. 
Total Payments to Policyholders since Organization...............csssecsees - $30,051 


JOHN G. WALKER, President 

















All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 


INDIANAPOLIS, INDIANA 


Retabliahed 1899 


Cart 


American Central Life 


Insurance Company 
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herself and the children without your 
assistance? Would it not be better to 
forego some pleasures now, save $2 a 
week, and thus provide for her a regu- 
lar monthly income? 

3. If you are spending all your in- 
come, would it not be the part of wis- 
dom to cut down the expenses some- 
where and include this item as a 
necessity? Most every person spends 
enough on trifles to carry an insurance 
policy. 

4. Do you insure your house and 
furniture? They may never burn. If 
you live to be old, you will need an in- 
come. Your family will still need an 
income after you have ceased to labor. 

In most cases your fire insurance be- 


comes an expense. Life insurance is 
never an expense. If you live, you 
have created an emergency fund. If 
you die, you have created an income 
or an estate for your family. You 
can’t lose. 


5. In all other investments you pay 


the principal and the interest or divi- 
dend, and at the same time take a 
chance on business hazards. In insur- 
ance, you pay the interest and draw 
the principal. 
Il. | Have Other Obligations To Meet 

1. That is true. Every good man 
wants to meet his obligations The ob- 
ligation to provide for and protect your 
family is the oldest one you have. I 
know that you would rather cancel 
that obligation than all the others. 

2. Certainly, all of us want to meet 
our obligations. That is just one good 


may liv 

children 

death) u 

® their ow 

3. It is a fine thing to be abe Who 
live and meet all obligations. If yp jolpless 


should die today, how would they path de 





met? Insurance is an offset to dd} seen th 
Insurance neutralizes debt. dian of 
4. The first deposit on a life ing and ma 
ance policy makes it certain that wa provider 
wife won't have to meet those oblige bell 
tions. of help! 
- : i . | flung f 
5. Debts can wait. Time waits 4 forts, b 
no man. You can pass the health 4 jnto a 
today-—-later you may be uninsurall) and Vv 
Each year counts against you. equippé 
6. Insurance is not an additin Coun 
debt. It will help you to pay yo) sons, 
debts. You don’t want to leave de bear n 
as a burden to your family. Itt, the 18 
holder of your mortgage should pi who 
pose to charge you about 1% more w- could) 
cancel the mortgage in event of y next ™ 
death, you would accept the propo Tr 
tion. Our Term Policy will do th And 
for you and leave the property clea pass | 
7. Insurance will be an assurance) dent | 
your creditors that they will get : who 1 
amount due. surane 
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GOES WITH CLARK AGENCY which 
Stanford Wright, for some time wil busin: 
the Boston agency of the Massachuset! moth: 
Mutual Life, has become associa hands 
agent for Massachusetts in the Paul? who 
Clark agency of the John Hancock. Ik when 
was born in England and began hi whiel 
sales career with the American Typ death 
writer Company and has sold typewr! only 
ere half way around the globe. Hi, aun 
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Carry a Message of 


Edueation to Women 
By EVELYN H. VAN HORNE, 


Oakland, Cal., Agency, Equitable Life Assurance Society 


Life insurance for Women! It may 
almost he said without chalicnge that 
all life insurance is for women. For, 
regardless of the life on which an in- 
surance contract is written, there is 
scarcely one in which a woman does 
not share, or in some way benefit. 

The ideal protection policy for a 
man with a family is, of course, the life 
income plan—the contract which car- 
ries on the care and wishes of a hus- 
pand and father as long as his wife 
may live, and if so pilanned, for his 
children (in event of the mother’s 
death) until they are of an age to earn 


® their own livelihood. 


. 


ife insu 
that ye 
32 Oblige 


waits {4 
2alth ta 
nsural 


Ld dition® 
pay yom 
ive det 
ee 
yuld pi 
more a 
of yi 
+ Prope 
do th 
y clear 
Irance |p 
| get tie 


=NCY 

ime wid 
ichuset! 
associa! 
» Paul t 
ock, } 
gan | 
in Typ 
typewr! 
e. Hi 
with thi! 
1 Colum 











Who shall estimate the number of 


» helpless wives and mothers whose lone 


path down the highway which has 
seen the journey’s end for the guar- 
dian of their material life is lightened 
and made secure by adequat® means 
provided by his wise foresight? 

Who shall estimate the multitudes 
of helpless women and little children 
flung from safety and luxuries, and 
forts, bare necessities even, of a home 
into a world they have never known 
and which they are entirely un 
equipped to meet? 

County farms, insane asylums, pri- 
sons, tenements and  potter’s fizlds 
bear mute but eloquent testimony to 
the ignorance and folly of the man 
who “didn’t believe in insurance,” or 
“ecouldn’t afford it,” or “would take it 
next month.” 


The Business Woman’s Needs 


And whose imagination 
pass the numbers 


can encom: 
of mothers depen- 
dent in th ir widowhood upon sons 
whe hear and heed the urge of in- 
surance—and so doing not only fulfill 
the greatest of their filial duties, but 
lay the foundation for a house of thrift 
which may be the beginning of future 
business success? And how many 
mothers, bereft, have extended grateful 
hands to the insurance representative 
who does what few friends can do 
when he places in those hands a check 
which softens the grim reality of 
death—when bereavement means 29t 
only the loss of fA dear ong, but the 
gaunt, despairing fear of poverty? 

How many boys with no dependents 
who can be convinced of the value of 
systematic savings by means of insur 
ance, and take for themselves a con- 
vertible limited payment or endow 
ment policy, will—living—share the r¢ 
turns with one they have sworn to 
cherish and protect, or—dying—leavs 
the fulfilment of that vow, a guarding 
memorial of love? 

But it is to the countless women, in 
nhumerable numbers who stand side by 
side with men in the business world, 
shouldering manfully the responsibili- 
ties imposed upon them that we 
would carry the message of insurance 
These are the courageous soldiers of 
fortune we would clothe in the defen 
sive armor of lif2 insurance. 

Let us write endowment policies 
with the disability provision—a prom- 
Ise bearing the seal of one of the 
greatest banking institutions in the 
world, that if her strength fail in the 
battle of life, and she be physically 
disqualified for all tims. she shall 
ave no more deposits to make from 
an income suddenly ended but shall 





be assured a new income, com- 
mensurate with the savings foresight 
that was hers in the halcyon days of 
hea th 

Income Bonds For Women 

Let us write income bonds—the ab- 
so'ute guarantee of that same great 
banking institution ‘that at a cartain 
chosen age a woman may step out of 
the ranks of toilers, and through the 
remainder of her life continue in the 
independence sh2 so carefully guarded 
during the years of self-support. To 
the income bond may also be added 
‘the disability clause, which in itself 
should be sufficient argument for any 
self-supporting woman of a debating 
trend of mind. 

Women, even in the business wor!d, 
are woefully ignorant on the sub- 
ject of insurance. Let us educate 
them—let us not rest nor be con- 
tent until fathers include a_ life 
insurance policy among the graduation 
gifts, and in the dowry of their 
daughters; until a girl tucks away a 
life insurance policy with the dearest 
treasures of her hope chest; and par 
ticulariy until the woman who may be 
destined to walk llife’s way alone pro 
vides for the misfortunes of ill health 
and old age bv the = all-protective 
guardianship of life insurance. 





LONG TERM ENDOWMENTS 

You and I do not like to do disagree- 
able things—neither do our prospects. 
This is true no matter how civilized we 
may be. But if we can be shown a way 
to do our duty and at the same time 
derive a personal benefit, we will proba- 
bly follow instructions and sign on the 
dotted line. 

Long term endowments sugar-coat a 
man’s duty pill of insuring his life. They 
also sugar-coat the eternal pill of saving 
money for the future. Ranging from 
the old reliable 20-year endowment to 
any length, their rates approach the or- 
dinary life rate as the length of the 
term increases. Further these contracts 
can be written with the premium pay- 
ments limited to any number as a 50- 
year endowment, premiums payable fif- 
teen years. 

This contract includes the features of 
the best in other forms of insurance and 
in saving schedules of other kinds. It 
has the maturing feature of the 20-year 
endowment combined with the lower 
premium of life. It has the investment 
value of bonds bought on partial pay- 
ments made safe to the beneficiary by 
guarantee of the principal sum in case 
of death. It not only becomes paid up 
during the insured’s early years, but it 
is paid back to him in cash whatever 
year he designates. It provides a liveli- 
hood for the “old man.”-—-W. M. House 
in John Hancock “Signature.” 


Several of the life companies will 


have agency meetings in Alaska next 
year. One of these is the $100,000 
Club of the Peoria Life, first week in 
August. 





F. H. Winters has become identified 
with the liability department staff as 
payroll auditor of the Federal Surety, 
of Davenport, Iowa. He was formerly 
connected with the Hartford Accident & 
Indemnity. 











Southwestern Life Insurance Co. 


Home Office, DALLAS, TEXAS 








12 INSURANCE TIPS 





Penn Mutual In Letter To Policyholders 
Advises Them of Obtainable 
Insurance Services 

In a statement to policyholders about 
ihe business of the company the first 
six morths, the Penn Mutual Life asks 
them to examine the appended partial 
list of life insurance services obtain- 
able from the company and to note one 
or more they think valuable: 

1. Life income for my 
children, or both. 

2. Mortgage Payment. 
3. College Education. 

1. Income for aged parent. 
5. Old age income for myself. 
6. Payment of income 
receding death. 

7. Self-supporting women. 

8. Tax exempt insurance. 

9. Payment of inheritance taxes on 
inv estate. 

10. Philanthropic bequest. 

11. Liquidation of deceased partner’s 
interest. 

12. Indemnifying corporation at death 
of executive. 


wife, or 


tax for year 





CHINESE LEAD FOR DEATH RATE 


Though life companies writing Chi 
nese risks in California report. that 
their mortality experience has been 
favorable, the annual report of the 
State Board of Health shows. that 
Chinese have the highest death rate, 
and Japanese the lowest among resi 
dents of California. Negroes have the 
second highest death rate, and the 


white population comes between them 
and the Japanese. For 1922, the death 
rate per 1,000 by races was: Chinese, 


27; negroes, 19.8: whites, 13.9, and 
Japanese, 12.5. Explanation for the 


difference in death rates can be found 
in the average ages of inhabitants of 
the various races, says “Underwriters 
Report.” 





G. H. ORR DEAD 
George H. Orr, of Johnson & Orr, 
managers of the Central Ontario agency 
of the Aetna Life, is dead. 


An attempt is being made to 
information about the convention of 
the National Association of Life Under 
vriters broadcast on the radio. 


Angus O. Swink, Viriginia 
for the Atlantie Life, is spending his va 
cation with his family at Atlantie City. 





CAPABLE POLICY- 
PLACERS 


Can always find a satisfactory opportunity 
for work with this ee in good ter- 
ritory—men who can collect the premiums 
as well as write the applications. Why 
not make inquiry now? 


Union Mutual Life 


Insurance Company 


PORTLAND, MAINE 
Address: 


GREATEST 
ILLINOIS 


COMPANY 


WANTS GOOD MEN 
AND 
WILL PAY THEM WELL 
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have 
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HOME LIFE 


INSURANCE CO. 


NEW YORK 


WM. A. MARSHALL, 
President 





The 63rd Annua}] Report shows: 


Premiums received during the 
WT SEMEN Dscanadacardntanaccdeaans 
Payments to Policyholders and 
their beneficiaries in Death 
— Endowments, Dividends, 

te. 





ES BREST TER ELF eye 400,70 
Amount added to the Insurance 
PEPOO OD Ssiccicccvendetcexs 742 
Net interest Income from Invest- 

a ee ee ee 2,110,922 


($722,352 in excess of the amount 

required to maintain the reserve) 
Actual mortality experience 52.87% 

of the amount expected. 
Insurance in Force............... $232,163,082 
Admitted Assets 


For Agency apply to 
GEORGE W. MURRAY, 
Superintendent of Agents 


256 Broadway New York 














ALBERT E.AWDE, Supt. of Agencles 








SPEND THE WINTER | 
IN FLORIDA | 


| We have some exceptionally good terri- 
| tory now onen in this most progressive 
and prosperous State. 

If you’d like to have a few months 
away from the cold, snow and slush of 
Winter and make money, too, make your 
plans now. 


W.*R. LETCHER, State Mgr. 
PACIFIC MUTUAL LIFE INS. 
COMPANY 
Graham Bldg. 
Jacksonville, Fla. 




















Build Your Own Business 


under our direct general agency contract 


Our Policies provide for: 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 

See the new low Rates 

JOHN F. ROCHE, Vice-Pres’t 


THE MANHATTAN LIFE 
INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1850 
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Penn Mutual’s Record 
At End of June, 1923 


$1,221,000,000 THEN OUTSTANDING 





Assets Gain $10,000,000 in Six Months; 
Company’s Fine Record With 
Lapses 





Pursuant to the custom of keeping its 
nembherg informed of its progress, the 
Penn Mutual Life has sent a report to 
each of its 350,000 policyholders, in evi- 
dence of the activities and growth of 
the company for the first six months 
of 1923: 

New insurance taken for the first six 
months of 1923 amounted to $103,207,- 
356, being an increase over the first six 
months of 1922 of $26,106,870. Total 
outstanding July 1, 1923, $1,220,944,379. 


Payments To Policyholders and 





Beneficiaries 
Date SHRGOE: .. =o decesccccvse $6,575,370 
ORO WIRGENS: 6 asedscccsanees 1,784,395 
DeMIOR: GIR co5iccasseses 289,717 
Division of surplus earnings 
(GIVIGOROR) cc bubscccecees 3,574,800 
Cash surrenders ...........- 2,743,663 
Total payments to mem- 
bers and their benefici- ——— 
WO ci set ooewaGkes aivew wee $14,967,945 
Assets 


On June 30, 1923, your company’s as- 
sets had increased to $263,391,003, a 
gain in six months of approximately 
$10.000.000, all of which gain has been 
invested in first mortgages on improved 
real estate. 

Policy Loans 

“It is very gratifying to report that 
while during the first six months of 
1923 $5,180,079 was loaned to members 
on the security of their policies, there 
were repaid during the same period old 
loans amounting to $4.329.902, thus cre- 
ating only a very moderate increase in 
amount and number of cases in which 
members have drawn on their life in- 
surance for loans, “says the company.” 

“Members have freely availed th2m- 
selves of the privilege of instalment re- 
payment, under which $5 or any mul- 
tiple may be paid at any time to reduce 
a loan. It is becoming increasingly 
recognized that a loan on a_ policy 
means borrowing from the beneficiary, 
end if a loan is not repaid it is de- 
ducted at the policyholder’s death from 
the amount paid to his dependents, at a 
time when their need of money may be 
great and distressing. If you have a 
loan on your policy, we suggest that 
you take advantage of the partial re- 
payment plan—a reminder is sent each 
time interest on a loan becomes due. 

Lapses 


“Insurance protection that terminated 
during the first six months of the year 
because of failure by policyholders to 
keep up their premium payments was 
$2,416,476 less than in the same period 
of 1922, the total being $11,771,276. 
We believe this will stand as a record 
for all companies for the period in ques- 
tion. This gratifying result was large- 
ly due to the company’s keeping closely 
in touch with its policyholders. 

A New Policy Contract 


“We have begun the issuance of a 
new policy, which is attracting wide- 


spread attention—a Five Per Cent 
Guaranteed Income contract. In a 
most effective manner it solves the 


problem of providing a monthly incoms 
for one’s family or other dependents. 
When the policy becomes payable, the 
money is left with the company, in- 
stead of being taken in a lump sum, and 
the beneficiary receives a guaranteed 
ennual income of 5% on the sum in- 
sured, payable in monthly instalments, 
and to this ig added each year an Ex- 
cess Interest payment, at such a rate 
as is awarded by the Board of Trustees, 
based upon the company’s earnings. 
This Excess Interest may vary some- 
what from year to year, depending, of 
course, upon variations in our annual 
carnings; but for a long time the rate 














PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old well estab- 
lished company with a progressive management and an unequalled dividend record, 
it will be te your interest to investigate our proposition. 


Address, 


PERMANENT, 


Care of The Eastern Underwriter, 8% Fulton Street, New York City 





has been 134% per annum. With a 
continuance of this Excess Interest rate 
the monthly income paid under this 
policy would be 64% per annum 5% 
being the guaranteed income, and 142% 
the excess interest award.” 
Illustration 
Let us illustrate this policy, at an 
age of 25 at date of issue, for the 
$10,000: 
(a) Policy matures at your death. 
Disability Income 


(b) Should you become totally and perma 
nently disabled before reaching age 8), the 
company would immediately begin to pay you 
a lifelong monthly income of $100. 

(c) Should you become totally disabled he- 
fore reaching age @, and the disability’ con- 
tinue for three months, the company would then 
begin to pay you a monthly income of $100, 
and continue it until recovery. 

(d) No further premium payments would be 
required if you became totally and permanent 
ly disabled; and after the first three months 
of total disability; no further  premiuin 
payments would be_ required until or unless 
you recovered. In either case, the full amount 
of the insurance would be kept in force, and 
at your death the 5% Guaranteed Income and 
the Excess Interest award would be payabiec 


assumed 
sum of 








and no deduction would be made from tne 
amount payable to your beneficiary, either for 
the monthly income paid to you or for the 
premium payments which had been waived. | 
This disability provision would be very heip- 
ful in taking care of you and your family if 
accident or disease took away your earnirg 
power permanently or temporarily. In many, 
many cases these disability payments are a 
family’s only income or resource. and they 
keep hardship or actual want from disastrously 
entering the home. 

Accidental Death Doubles the Insurance 

(e) If you should die by accident prior to 
reaching age 70, the $10000 face of the policy 
would be increased to $20000. thereby doubling 
the income payments, including the excess in 
terest award. 

When Your Beneficiary Dies 

(f) At death of your designated beneficiary, 
the face of the policy would be paid in a 
single sum to another beneficiary, or could be 
divided as desired 


NEW SAN JACINTO BUILDING 

The new building of the San Jacinto 
Life Insurance Company at Beaumont, 
Texas, was formally opened on Wed- 
nesday afternoon, August 15. This 
building is a beautiful sky-scraper and 
is a credit to the town, 


"5 
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MISSOURI STATE RECORD 





Statement Covering Business To Jum! 


30 Shows Large Increases; Doub. — 


led Assets in Three Years 





The statement of the Missouri State| 
Life for the year ending on June 30, 
1923, shows that on that date the cop, 
pany had $433,912,393 of insurance j 
force and $43,089,931.26 of admitted ag. 
sets compared with $385,579,745 of ip. 
surance in force and $39,642,846 on as. 
sets on December 31, 1922. 

The increase of insurance in fore 
for the first six months of 1923 was 
$48,332,648, while in that period the 
business paid for totaled $76,392,939, 
Since December 31, 1919, the company 
has almost doubled its admitted asgets 
and more than doubled the insurance jp 
force. On that date its assets totaled 
$23,096,073.03 and insurance in force, 
$219,415,635, the gains in the three and 
a half years being $19,993,858.23 in as. 
sets and $214,496,758 in insurance. 
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The interest earned on mean ledger 
assets during the year was 6.70%. 


T. F. Lawrence, vice-president, stated 


that on July 31 the insurance in force 


had reached $444,000,000 and that the | 


$500,000,000 mark probably would be 
reached by December 31, 1923. 





“But don’t forget, John, we will lose that twelve hundred dollars Group 


EFORE a good man decides to leave his 
employer, he usually talks the matter 


over with his wife. 


If she agrees that he can do better else- 
where, it is up to the employer to find a new 


man to take his place. 


The constant coming and going of em- 
ployees is an expensive item. It costs from 
$20.00 to $400.00 to break in a new man. 
The longer a trained employee stays the 


more valuable he becomes. 


The employer’s problem is to reach the 


The Travelers Insurance Company 


Insurance policy if you quit.” 


The Deciding Factor 


wives of employees and persuade them that 
it is to their advantage to have their hus- 
bands remain. 

Travelers Group Insurance reaches the 
wives. Arrange the policies so that they 


will provide $500 or $1,000 for those with 


Hartford L. F. Butler, President 
Accident, Life, Liability, Health, Automobile, Steam Boiler, Compensation, Group, 


Burglary, 


one year of service to their credit and $100 
or $250 more for each additional year. 

A protected wife will be slow to second 
the motion that her husband give up both 
job and insurance. She is frequently the 
deciding factor. 


The Travelers Indemnity Company 


Connecticut 


T RA VELERS 


Plate Glass, Aircraft, Machinery 
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Do Circularizing 
Systems Pay? 


WIDE VARIETY OF OPINION 





What Lincoln National Life Has Done 
After Studying Methods Used By 
Life Companies 





There is a wide difference of opinion 
in the business on the value of circular 
letters aS a means of getting prospects. 
There is also a great variety in the 
methods of those companies that use 
circular matter ag might be expected 
from the difference in the point of view. 


One of the large eastern companies 
has used for several yeers a plan of 
making an allotment of such service to 
its men in proportion to the volume 
of the individual agents production. 
The Lincoln National Life of Fort 
Wayne, Ind., which has recently estab- 
lished a rather elaborate system of 
circularizing, disagrees with this plan 
entirely. 

“That plan is all wrong in our esti- 
mation because the beginner in the 
work and the agent who is having 
trouble in organizing his selling cam- 
paign is in need of such assistance 
much more than the veteran agent who 
has his prospect list established and 
his selling efforts all systematized, says 
the Lincoln National.” “Large sums 
of money have been wasted by some 


companies in circularizing for pros- 
pects. Practically all of them = are 
going to curtail their wholesale cir- 


cularizing plan because there is such 
a tremendous percentage of loss when 
letters are broadcasted without a set 
system.” 

One middle-western company, which 
has been a leader in circularizing, has 
found that it has been sending let- 
ters to practically everybody in the 
telephone book for some of its men, 
with the result that a large percentage 
of those who received its letters could 
not possibly be prospects. 

Secret is the Following Up 

The effectiveness of any circularizing 
campaign is in its follow up. Letters 
sent out and not followed up are value- 
less. The insurance in the last 
analysis must be sold by the agent, and 
the letters which precede him only 
assist in paving the way. 

It is because every letter must be 
followed up by a personal eall if bene- 
ficial results are to be obtained that is 
causing other insurance companies to 
turn away from the plan of sending 
out postcards to be returned by in- 
terested prospects, says the Lincoln 
National. Only a very smail percentage 
of the posteards are ever returned. A 
man may be interested in the propo- 
sition, but he will very seldom go to 
the tronble to send in the postcard. 
When the agent calls upon him later 
he will be interested in hearing about 
the proposition and will sign up for 
the policy, but that agent might have 
Waited a hundred years and never re- 
ceived the return postcard. 

One large middle-western company 
Says that it has found that its sales- 
men are prone to wait for the return 
of the posteards when they are sent 
out and that its results are therefore 
hot quite as good as if no cards were 
used at all. It is the following up of 
every letter that goes out that brings 
the most effective results. 

Lincoln National’s Plan 

The Lincoln National recently added 
fo its business getting department a 
umber of bright young men and its 
Dlans for circularizing have been 
thoroughly studied before heing 
adopted. In a communication to its 
feld men the company explains its 
vlan as follows: 


“Send in a list of prospects such as 


the school teachers of your county, or 
the nurses, or the dentists, or the doc- 
tors, or business men who you believe 
to be in line for protection. Make this 
list to include about 150 names. If 
you will state the occupation and name 
the plan of insurance that you think is 
best for each prospect, we will write a 
personal letter to those persons that 
you have so designated and will send 
you a carbon copy of the letter we 
write. For a class of prospects such as 
young women school teachers we will 
send out a form letter pointing out the 
thrift advantages of the 23 Year En- 
dowment policy, and we are preparing 
different letters for business men so 
that none of them will get a bill-poster 
that might do for just anybody and 
which has no personal appeal. We be- 
lieve that the personal touch in these 
letters will help you materially. We 
will prepare the letters complete at 
the home office and will have them 
signed by the vice-president and 
manager of agencies. We will also ad- 
dress the envelopes. The letters and 
envelopes will be sent to you for you 
to mail out. You will furnish the 
postage. If the plan is worth any- 
thing at all to you, it is worth the ex- 
penditure of the postage.” 





SINGLE PREMIUM INSURANCE 
A Comparison of Advantages of This 
Form With Ordinary Life in 
Particular Case 


Single Premium insurance is being 
written by some companies the pre- 


mium on which is financed by a loan on 
the policy, the argument in favor of 
this plan being that the policyholder 
thus avoids the payment of income tax 
on the amount of the interest on the 


policy loan. An agent of the State 
Mutual Life puts the following ques- 


tion, referring to single premium insur- 
ance, up to the company whose answer 
is given below: 

In this arrangement sufficiently at- 
tractive for an agent to solicit on this 
basis, and how does this plan compare 
with taking Ordinary Life? 

We can best examine the merits of 
the plan by considering a definite case. 
Take, for example, a Single Premium 
policy for $100,000, age 40, premium 
$50,910. A loan of $44,000 might be ob- 
tained so that the insured would have 
io pay $6,910 in cash and the annual 
interest charge on the loan is $2,640, 
which would be non-taxable. On this 
policy the paid-up dividends on the 
Company’s present scale amount to 
$1.536. $801, $814, $828. $842, $856, $870, 
E885, $901, $916, which would be taxable, 
Hence, the non-taxable amounts are 
$1,104, $1,839, $1,826, $1,812, $1,798, 
$1, 784, $1,770, $1,755, $1,739, $1,724. 

Now suppose Ordinary Life had been 
taken for $56,000; the first premium 
would be $1,732.64, and the yearly net 
costs based on the company’s present 
seale of dividends are $1,456.56, $1,443.- 
68, $1,430.24, $1,416.80, $1,402.24, $1,387.- 
68, $1,372.56, $1,356.44, $1,341.76. 

Here at the start $5,177 more is paid 
as a premium on the Single Premium 
policy than on the Ordinary Life policy, 
end interest at 6% on the same is 
$310.62, so that the actual cost of carry- 
ing the Single Premium policy is $1,414.- 
62, $2,149.62, $2,136.62, $2,122.62, $2,108.- 
#2. $2.094.62, $2,080.62, $2,065.62, $2,- 
049.62, $2,034.62. 

The comparative 
years are therefore: 


figures for ten 


Year Single Premium Ord. Life 
1 $1,414.62 $1,456.56 
2 2,149.62 1,443.68 
3 2,136.62 1,430.24 
4 2,122.62 1,416.80 
5 2,108.62 1,402.24 
6 2,094.62 1,387.68 
7 2,080.62 1,372.56 
8 2,065.62 1,356.44 
9 2,049.62 1,341.76 
10 2,034.62 407.68 


$20,257.20 $12,200.28 
Hence the latter amount would have 


eee ee Oe 
THIS YEAR 


New England Mutual Life Insurance Company 
of Boston, Massachusetts 


Completes Four-Score Years of Public Service 





This Company, the First Mutual, is 


Young in Spirit and Progressive in Action 


1843 





Eightieth Business Year 


1923 











to be taxed to the extent of 66% before 
the cost of the latter would equal the 
cost of the former. Now under the 
Federal Income Tax, no income would 
be taxed to this extent. We have, too, 
a cash value under the single premium 
policy at the end of ten years of $55,- 
522 with loan $44,000, or net $11,522, 
whereas the Ordinary Life policy has a 
value of $9,923.20, but on the other 
hand the Single Premium policy has 
cost $5,177 more than the Ordinary Life 
policy to start with. 

It would seem, therefore, that the ad- 
vantage lies with the Ordinary Life 
policy, and there is no reasonable 
ground for an agent selling the Single 
Premium policy with the object speci- 
fied in mind. 





BE A GOOD SPORT! 

Naturally we are all very much dis- 
appointed when get a rejection: 
but let’s not put on too deep mourning 
over the loss of a poor risk. We must 
realize that the company usually has 
more facts than we do; and is able to 
classify risks, while we look upon them 
as individuals. This is because the 
company has the advantage of an ex- 
perience in dealing with risks which 
we cannot possibly acquire. If we have 
a poor risk, turn around and write his 
neighbor who is a_ good _ risk.—An 
Agency Bulletin. 


we 





ADOPT STRENUOUS PROGRAM 





Standard Life Expects Everyone From 
Office Boy To President To 
Produce Business 





The Standard Life of St. Louis has 
adopted some unique methods for a spe- 
cial drive for business to be conducted 
during September in honor of Judges 
W. K. Whitfield, vice-president and gen- 
eral manager of the company. One day 
has been set aside as “Agents Day” 
and on that day every agent who has 
not a policy with the Standard is ex- 
pected to insure himself and all the 
members of his family. Every agent 
must send in at least one application 
on that date. At present the Standard 
has about 400 agents. 

Another day is “General Agents Day” 
when every general agent and office 
manager must produce some personal 
business and also close at least one 
contract with a new full time agent. 

A day has been set when every agent, 
general agent, office manager, company 
official, director, stockholder and em- 
ployee, from the elevator and office 
boys to President J. R. Paisley are re- 
quired to turn in at least one applica- 
tion for a Standard policy. All mem- 
bers of the Standard family not already 
insured in the Standard are expected to 
take out a policy on that day. 








Mutual Life 1923 Dividends 


The Mutual Life Insurance Company of New York was 
the first American legal reserve life insurance company to 
pay cash dividends. For more than seventy-five years it has 
consistently made dividend returns to policyholders, and, 
except for an occasional slight decrease in scliedule, has 
maintained an upward trend in its returns. 

In 1922 the Company paid in dividends to policyholders 


$30,046,105. 


Its dividend scale for 1923 was increased from 7 to 10% 
(according to plan and age), and it has set aside for 1923 
dividends to policyholders $32,832,839, equalling about 34% 
of the amount of 1922 premium receipts. 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York 
34 Nassau Street, New York City 
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Demagory 


MISSISSIPPL VICTORY 
fatal 
Mississippi last week when the election 


received a stroke in 


returns came in and it was learned that 
not only Stokes Robertson, who thought 
he would become a millionaire by col 
lecting fees through prosecution of in 
surance companies as state revenue of 
fice, but all the men on his ticket, froin 
the candidate for governor down, were 
decisively defeated. 
Did the 
in the public interest in 


The issue was 


clear cut: Revenue Commis 


sioner act his 


prosecution of insurance companies 


which resulted in those companies be 
ing driven out of the state? All 
through the campaign the’ insurance 


companies were denounced as being 
members of a trust which was trying 
te grip the people of the State of Mis 
sissippi by the throat, only to be 


thwarted by the valiant 
his crowd. 


Robertson and 


The Robertson arguments had great 
weight in the country districts where 
he was a hero, but fell flat in those 


places where business men have inter 
The 


just 


ests at stake. business man. of 


Mississippi is intelligent as 


as 
those of his kind in other states, and 
he has the further advantage of being 
able to detect political Dy 
reason of long contact and disgust with 
it. They did not 
driven from the because 
realized the full significance of 
calamity. 


sophistry 


want to 
state 


see capital 
they 
such a 
Therefore, they rallied to 
the opponents 
and snowed that warrior under. 

The victory is a gratifying 
many ways, and in none more 
the which 
missioner Henry 


defense of Robertson’s 
one in 
than in 
Insurance Com 
galloped home after 
the governor of the state had tried to 
shoo him out of office because he had 
punctured many of the Robertson bub 
bles. 

The 
horse. 


manner in 


commissioner is an old war 


He knows his state like a book; 
he hates a political shyster worse than 
Woodrow Wilson hates Senator Lodge: 
he is a fine campaigner; he is level 
headed; and he entered this fray with 
the spirit and an eloquence of a young 
man. In fact, the campaign largely re- 
stored his youth, and the pace he set 


sent his enemies scurrying in all direc- 
The voters showed their confi- 
dence in him through 
insurance companies. 


tions. 


and him in the 


WOMEN SELLING SURETY BONDS 


In the many activities of women in 
the insurance business it develops that 
some of them are selling surety bonds, 
Mrs. Katherine M. 
Ways, of Baltimore, who is specializing 
in that 


thre 


wnd one of them, 


Classification of insurance, was 
subject of a picture and sketch in 
the Jast issue of the Fidelity & Deposit 
She is the 
widow of Max Ways, late general agent 
the National Surety; 
surety the 


Co.’s agency publication. 
in Baltimore of 
and is 
I. & D. 

This is not 


selling bonds for 
Mrs. Ways’ first 
but, except for 
war work, it is her first since her mar- 
riage. During the war Mrs. Ways was 
in charge of the Air Craft Department's 
force of 


venture 


in the business world 


clerical 
ized 


300, which she organ 


and supervised for year. 
l’revious to her marriage, she was the 
first woman stenographer in the Mary 
land Senate and 


first office 


one 


was in 
maintained 
in Baltimore, 


charge of the 


for a Governor 


The “Gold Book” Out August 31 
The “Gold Life Insurance 
Selling,” the annual salesmanship edi 


Book of 


tion of The Kastern Underwriter will 
be published with the regular edition 
of August 31. The “Gold Book” this 
your will have 92 pages and includes 
emong its contributors some of. the 
most prominent insurance executives, 
successful) general agents and = man- 


augers, leaders among the agents and a 
number of new stars in the life insur- 
ance firmament. As in the past, the 
edition has some of the best selling 
ideas of some of the best minds in the 
business. Several educational articles 
of extraordinary and permanent value 
are included, notably one on “The Tech 


nique of Writing Partnership Insur 
ance” by Preble Tucker. The list of ar 
licles and contributors is too long to 
vive here, but selling ideas predomin 
ate. Lest the stories of suecess ideas 
should cloy, there is a symposium on 


“How [ Lost A Case,” in which a num 


her of successful agents and managors. 


in a kind of experience meeting, tell 
how and why they lost a partiewar 
case, 

R. K. McGONIGAL DIES 
Was Attorney of E. B. McConnell & 


Co., General Agents For Mary- 
land Casualty 


Richard Killen) MeGonigal, judicial 
underwriter and attorney of the FE. B. 
McConnell & Co., general agents of the 
VMarvland 


Casnalty in New York died 
last Saturday after a long illness. Mr. 
WeGonigal was a young man under 


forty, and well known by all the surety 
men. 

Upon graduation from Cornell Uni 
versity in 1905 with the degree of 
Bachelor of Laws he became identified 


with the Globe Indemnity, later be 
coming manager of the ‘aw office of 
tarker, Donohue, Anderson & Wylie. 


In February of last year he connected 
with the MeConnell agency, which or- 


ganization was. started in 1914 to 
handle the bonding business of the 
Maryland. 

During the war he was engaged in 


legal work for the War Department at 
Washington in settling claims with 
the other governments for the trans- 
portation of war materials. In testi- 
mony of his special work in that 
capacity he received a letter from the 
Secretary of War saying, “Permit me 
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The Human Side of Insurance 


HARRY 


EDWIN McCLELLAN 


William L. Hookes, head of the firm 
of Hookes & Gilbert, general agents for 
the Maryland in Fast Brooklyn, N. Y., 
had had a wide variety of experience in 
field work. Tle served seven years as 2 
special agent for the Travelers and five 


years in the same capacity for the 
Aetna Indemnity. fe has been assis- 
tant resident manager for the Con 


{inental Casualty in New York and re- 
signed this connection to serve’ in 
Krance, Before returnine to this 
country he served ag a member of the 
War Risk Pureau at London. Samuel 
A. Gilbert started in the business of 
selling life insurance as an agent. He 
had previously been in the restaurant 
business and was before that president 
of Favorite Knit Goods Co. 
s « i 


Ww. Randall of 
Life took a vacation 
recently, touring Northern Minnesota. 
Few in the state know the beauties of 
Northern Minnesota as President 
Randall. Among other places, Mr. 
ftandall’s vacation party visited Ttasea 


President E. 
Minnesota Mutual 


the 


does 


Park, Cass Lake and Bemidji. Minne 
sola is said to have 10,000 lakes. 
s s s 


Edwin L. Warfield has severed his 
connection with R. Lawson & Company, 
L.td., general agents at Winnipeg of the 
Maryland Casualty, and has gone with 
William B. Woodrow Company, general 
agents of that company in Mexico City. 
At one time he was in the Panama 
Canal Zone for the Maryland, 

% * *” 
Van De Walker, 
Peoria Life in 


Sap 


the 


manager of 
Michigan, has heen 


elected president of the Peoples Na- 
tional Bank of Ypsilanti. 

fo extend the thanks of the War De- 
partment and my personal congratula- 
tion to vou for the suecessful negotia- 
{ion of an agreement with the French 


Government providing for the payment 
of $38,000,000 to the War Department 
for overseas transportation on material 
moved in War Department ships during 


the war.” 
Mr. MeGonigal was a close and per 
sonal friend of Rupbert Kavanaugh. 


general manager of the agency, and all 
his associates feel his death deeply. 





Harry Edwin McClellan, wy 


has been appointed resident “l 
president of the Maryland =| 
uaity at Sun Francisco, was one} 
office boy to the late Presider 
John T. Stone, of the Marylan¢ 


In January, 1904, he was made a 


sistant auditor, serving in thy 
capacity until July 1, 1910, whe 
he was made superintendent 9! 


the tidelity bonding section, whic 
at that time handled fidelity and) 


public official lines. Subsequently | 


the depository line was added, 

In 1913 Mr. MeClellan  hecany 
assistant secretary, at which tim 
he was relieved of the — fidelity 
work as that section had grow, 
considerably. He continued as as 
sistant secretary and superinten 


dent of the public official and «dk 
pository section until December 20 
1916, when he was asked to re 
organize the auditing division ani | 


was appointed auditor. 


The work of the auditing divi 
sion has been handled in a very 
successful and efficient manner 
under him. 


Chauncey S. S. Miller, 
manager of the North British & Mer 
cantile, has returned from = a visit to 
England, France and Switzerland. He 
was given a luncheon by newspaper 
men in New York to signalize his re- | 
turn. Mr. Miller said that the death 1 


advertising 


President Harding was so unexpected 
that it was not believed by Americans | 
abroad for a while. The most impres: 
sive sight he saw while away was the 


Harding memorial services on the 
ship. 

e+ © “Ss 
Dr. R. S. Keelor, manager of the 
automobile department of the United 


States Casualty, has prepared and the 
United States Casualty has issued the 
sixth annual edition of the “Handbook 
of Automobile Insurance,” 
agents have found 
able in the past. 


exceedingly valu 
Tt interprets in lan- 
guage easily understood the rules of 
the Standard Automobile Casualty 
manual and presents a series of handy 
rate tables so that the agent or broker 


nay use it in lieu of the more bulky 
manual. Dr. Keelor’s work is  intelli- 
gent, easily readable and the fra- 


ternity is under obligations to him for 


this fine hit of annual constructive 
work. 
* * «@ 

M. E. Singleton, president of the 
Missouri State Life, and W.. Frank 
Carter, vice-president, are among. the 
directors of the St. Louis Aeronautic 
Corporation which will stage the inter: 
national aeroplane races in St. Louis 
this Fall. Messrs. Singleton and 
Carter are regarded as among. St. 


Louis’s most distinguished citizens. Mr. 


Carter heing head of the Citizens 
Snpervisory Committee that is to 
spend $88,000,000 in bonds, recently 


voted for municipal improvements. 
* 6 « 

Henry D. Watson, who has been ap: 
pointed executive secretary of the Life 
Underwriters Association of New York, 
succeeding Paul O. Orr, was a class 
mate at Dartmouth of Clinton C. Wells. 
son of Graham C. Wells, president of 
the New York Association. 


* - * 
K. A. Luther, agency secretary of the 
Aetna Life, was given a Juncheon dur 
ing his recent trip to the Coast. 


which | 
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Three More Mutuals In 
Improved Risk Groups 


ENTER 





HARDWARE MUTUALS 





six Branch Offices Opened; Thirteen 
Mutuals in Combination Policy; 
Organization Growing 





Kvidently, the Improved Risk Mut- 
vals, of New York City, which have 
joen issuing a Combination policy since 
rebruary, 1922, are not superstitious be- 
cause three more mutuals have been ad- 
mitted to the group, making thirteen in 


mutuals” of the hardware and imple- 
went business, vid: Hardware Deal- 
ors’ Mutual Fire Insurance Co., of Stev 
ons Point, Wis.; Minnesota Implement 
\utual Fire Ins. Co., of Owatonna, 
Minn; and Retail Hardware Mutual 
ire Ins. Co., of Minneapolis. 

The Improved Risk Mutuals organiza- 
tion made its appearance here follow- 
ing the changes in the rules of the New 
York Fire Insurance Exchange during 
the Untermyer excitement. The man 
ager is A. C. Baker, who had spent his 
entire insurance career with the North- 
western Mutual Fire Association of 
Seattle. Headquarters are at 75 Fulton 
Street, and risks are accepted through- 
out the country, as the thirteen compa 
nies in the Combination are entered in 
most of the states. 

At the start ten mutuals participated 
in the combination policy, but now 
there will be thirteen. The three hard- 
ware mutuals have had a combination 
policy of their own. The Improved 
Risk Mutuals write only improved risk 
business as the name indicates, and the 
underwriting and engineering are all 
supervised from New York City. 

Six Branch Offices 

Manager Baker, of the Improved Risk 
Mutuals, is building up quite an organi- 
vation, having established branch of- 
fices in Boston, St. Paul, Providence, 
Pulfalo, Rochester and St. Louis. 
Thomas E. Sears is resident manager 
at Boston and A. M. Michaud is resi- 
dent manager at St. Paul. The resident 
engineers at the other’ offices are 
George KF. Hiller, Providence; T. A. 
thodes, Buffalo; F. W. Peck, Rochester, 
and KE. L. Warner, St. Louis. 

The underwriting department is in 
charge of L. G. Weimer, whose title is 
assistant to the manager. A New York 
man, he had considerable experience on 
the street with Kelly & Fuller and 
ther offices and for some years was 
in the field for the Boston, Old Colony 
vend Michigan Commercial. 

The manager of the engineering and 
inspection department is W. M. John- 
son, Whose title is chief engineer. He 
is a graduate of the Massachusetts In- 
stitute of Technology and had experi 
ence with the mutuals and with the 
National Board of Fire Underwriters. 
He was engineer in charge of fire pre- 





Fire Insurance Department 








vention for three years at the Pan- 
American Exposition where he super- 
vised the installation of 50,000 sprink- 
ler heads involving more than one hun- 
dred miles of automatic fire alarm wir- 
ing and tubing. ‘The total fire loss dur- 
ing the Exposition, by the way, was less 
than $3,000. He was also one of the 
two men in charge of fire prevention 
during the construction period of army 
camps and cantonments during the war. 
Size of Lines 

In discussing the lines which the Im- 
proved Risk Mutuals will carry, Man- 
auger Baker said: ‘We start with $500,- 
00 and work both ways, the line limit 
depending upon what the engineers re- 
port.” 

The ten companies of the Improved 
Risk Mutuals at the end of December 
31, 1922, had total assets of $15,153,624 
and total surplus to policyholders of 
$6,707,429. The thirteen companies at 
the end of December 31, 1922, had total 
admitted assets of $20,371,519 and sur 
plus to policyholders of $8,720,429. 


WILL INVITE COOLIDGE 

Invitation To Open International 

Prevention Congress At 71st 
Regiment Armory 





Fire 





Because of the interest in fire preven 
tion shown by his proclamation as Goy- 
ernor of Massachusetts urging, “That 
everything possible be done to lessen 
the fire hazard in ‘this commonwealth,” 
President Coolidge will be asked to 
open the International Fire Prevention 
Congress which is to be held at the 71st 
Regiment Armory in New York City 
during the week of the National Fire 
Prevention Exposition. 

This Congress will be unique in char- 
acter and importance. Arrangements 
are already in progress to gather an as- 
semblage of leading authorities in all 
branches of fire prevention effort, each 
to discuss his own specialty from his in- 
dividual point of view. Unlike the an- 
nual meetings of the National Fire Pro- 
tection Association, the discussion will 
be expressed in popular language. The 
use of technical terms will be discour- 
aged and the whole many-sided but very 
vital discussion will be kept within the 
understanding of the general publie. 





“WANTED” 


Kixperienced fire insurance  ad- 
juster—age 30 to 40. One accus- 
tomed to handling large losses and 
who also has a good knowledge of 
insurance law. Liberal salary to 
right man. State education, refer- 
ences, qualifications, experience. 


“Adjuster” 
Eastern Underwriter Co. 


86 Fulton Street 
New York City 


c/o The 
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KNOX, LENT & STEVENS 


INCORPORATED 
GENERAL INSURANCE 


15 Court Street | 
WHITE PLAINS, N. Y. 
Telephone 3520 
BROKERS! !! We are at your SERVICE. 
Unheard of facilities for WESTCHESTER COUNTY. 
We represent FORTY-FIVE FIRE and CASUALTY CO’S. 
You are as near to us as your TELEPHONE. 


Successors to the Insurance Business of Tibbits, Prince & Ripley, Inc. 

































































CHARLES HOYT SMITH 
OR 
MARSHALL & STERLING, INC. 
Poughkeepsie Trust Co. Building 
POUGHKEEPSIE, N. Y. 
Telephone 3271 


We pay Brokers liberal commissions and protect their accounts. 


We furnish insurance Engineering and Prevention Service gratis en 
Fire and Compensation risks. 


We write Fire and allied lines, Compensation, Liability and Automobiles. 


We represent fifteen of the leading Fire Companies and are General 
Agents for the Globe Indemnity Company. 




























































Tourist Floater Risks 


Jewelry, Furs and Personal Effects covered 
against “ALL RISK” losses anywhere in 
the Wide World—Form broad and liberal. 


Particulars upon request. 


MARSH & MSLENNAN 


175 West Jackson Blvd. 
CHICAGO 





























J. A. KELSEY, President 


Capita) 
ONE MILLION DOLLARS 





| STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


Head Office: 45 John Street, New York 


GEORGE Z,. DAY, Secretary 





Surplus 
ONE MILLION DOLLARS 
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ROSSIA INSURANCE COMPANY 
OF AMERICA 


FIRE REASSURANCE COMPANY 
OF NEW YORK 


AMERICAN FIRE INSURANCE ‘ 


CORPORATION i 
OF NEW YORK 


UNION RESERVE INSURANCE CO. 
OF NEW YORK 


REINSURANCE 
HARTFORD, CONNECTICUT 
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which had experienced a sense of out- 
rage when they found themselves with- 
out insurance protection some time 
ago because of the Robertson suits. 
The big daily papers of the state were 
against the Robertson-Russell crowd 
and the Memphis “Commercial Ap- 
peal,” the most influential paper in- 
that section, had a staff man in the 
state during the campaign writing ar- 
ticles in favor of the anti Vardaman- 
Russell-Robertson faction. 


Robertson Candidate For Governor Gets 
Bad Licking 


The highest office voted for in the 
Mississippi election was that of gover- 
nor and here the Russell-Robertson 
candidate, Lester H. Franklin, finished 
a poor fourth in a field of five, being 
defeated by Whitfield, Bilbo and Con- 
nor. The winner will not be known for 
sometime ag the state law requires a 
majority, and as no candidate re- 
ceived a majority the two highest vote 
getters Whilfield and Bilbo, will come 
before the people in a special primary 
election for a final choice, the other 
candidates being eliminated. Whitfield 
is generally regarded as conservative, 
whereas Bilbo belongs to the Vardaman 
faction. In fact, six years ago he was 
governor of the state, in the Vardaman 
regime, and this year he announced his 
campaign plans and inaugurated his 
candidacy while he was-in jail for con- 
tempt of court growing out of his re- 
fusal to appear and testify in the suit 
of Frances Birkhead, the stenographer 
who made. serious charges against 
Governor Russell. 

Former United States Senator Varda- 
man, a radical and damagogue, was 
sympathetic with the Robertson cam- 
paign, but did not do much campaign- 
ing as he is not in good health. His 





MISSISSIPPI VICTORY FOR INSURANCE 


(Continued from page 1) 


lieutenants, however, were as active as 
possible in lining up the “hillbillies’’ 
against the conseratives, but ran up 
against a number of snags including the 
fact that it was ruled that people who 
had not paid their poll taxes could not 
vote. Among the distinguished men on 
the anti-Robertson side were John 
Sharp Williams, who recently retired 
from the United States Senate; and 
Hubert Stephens, present Senator. 


Robertson’s Towering Ambitions 


Stokes Robertson first ran afoul of 
the insurance companies when he 
started an action against them to col- 
lect fines of $5,000 a day for a period 
of fifteen years, 132 companies being 
made defendant. It would have re- 
quired an actuary to figure what these 
fines would have aggregated, if col- 
lectinle, but one insurance’ lawyer 
figured it would be something less than 
$2,000,000,000. Robertson was bitterly 
opposed from the start by the fair plav 
interests of Mississippi. Every step of 
his journey was’ blocked wherever 
possible, and he soon found he had his 
hands more than full. He won some 


initial victories, one being a judgment 
against sixty-two companies to pay 
$200 a day for a time, which fines 


would have aggregated $8,000,000. This 


was afterwards reduced by the Su- 
preme Court fining fifty-seven com- 
panies $725,000. The litigation igs now 
before the United States Supreme 
Court. Soon after Robertson began ac- 
tion the fire companies withdrew from 
the state. 

Robertson entered the political cam- 
paign which ended last week by de- 
claring he would put his case before 


the voters as he felt sure they would 
back him up. His big talking point 
was the fight he was making for the 
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Incorporated 
1849 


Cash Capital 
$2,500,000.00 


SPRINGFIELD! 


Fire & Marine Insurance Company 


SPRINGFIELD, MASS. 


ALWAYS include a SPRINGFIELD policy— 


“IT PAYS!” 











common people in protecting them 
from the insurance trust. “Insurance 
trust,” however, not did carry enough 
punch with him. He called the com- 
pany executives and lawyers “insurance 
thugs.” ‘The people heard insurance de- 
bated on many platforms and then 
made up their minds that they wanted 
the insurance companies to remain in 
the state; that they wanted them to 
get just treatment; that Robertson was 
wrong in his prosecution; and that the 
system of the revenue agent collecting 
fees would have to walk the plank. 
The disappointment of Robertson in 
the election can be compared to that of 
«a man who is in sight of a large for- 
tune, only to lose it. Each time he 
scored a victory in his fight against 
the insurance campanies, friends 
gathered at his home to celebrate and 
to toast him. Inside of a few days, how- 
ever, there would be another develop 
ment with the wheel of fortune turning 
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REDDROP COMING HERE 


As soon 4 
Robertson thought one hand was playe 


\ 


4 


I. Reddrop the sub-manager of th 


Liverpool 


rived in San Francisco on 


& London & Globe, has a 


home from Australia, where he has pail 


an extended business visit. 


He ha 


also visited the company’s branch (i 


fices in South Africa. 


He will mak 


only a brief stay at San Francisco lb 
fore crossing the continent en route fy 
home and will spend a day or two ii 


Chicago and 


New York, prior to sai 


ing for England on the Ist of Septem 


ber. 





LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


FIREMEN’S 


INSURANCE CO. 


of Newark, N. J 
Organized 1855 


Statement January 1, 1923 
ASSETS AND LIABILITIES 


Capital ...$2,250,000.00 


Reserve Rein- 
surance Fund 
and Reserve 
for all other 
liabilities .. 9,004,301.01 


Net Surplus 4,436,386.20 


Total ....$15,690,687.21 


Policyholders Surplus, 
$6,686,386.20 








Henry M. Gratz, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
Davis G. Vaughan, Secretary 
A. Hassinger, Secretary 
Welle T. Bassett, Secretary 


: THE 
Girard F. & M. 
INSURANCE CO. 


of Philadelphia 
Organized 1853 


Statement January 1, 1923 
ASSETS AND LIABILITIES 


Capital ...$1,000,000.00 


Reserve Rein- 
surance Fund 
and Reserve 
for all other s 

liabilities 2,665,678.50 


Net Surplus 1,110,233.48 


Total .....$4,775,911.98 


Policyholders Surplus, 
$2,110,233.48 


eee 

















Nea] Bassett, President 
John Kay, Vice-Pres. and Treas. 
John A. Snyder, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


MECHANICS 


INSURANCE CO. 


of Philadelphia 
Organized 1854 
Statement January 1, 1923 
ASSETS AND LIABILITIES 


Capital ...$ 600,000.00 


Reserve Rein- 
surance Fund 
and Reserve 
for all other 
liabilities ... 


Net Surplus 


1,916,251.22 
945,537.10 


Total .....$3,461,788.32 


Policyholders Surplus, 
$1,545,537.10 














H. M. Schmitt, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
Thos. A. Hathaway, Secretary 
A. H. Hassinger, Secretary 
Welle T. Bassett, Secretary 


National 
Ben Franklin 


FIRE INSURANCE CO. 
of Pittsburgh, Pa, 
Organized 1866 

Statement January 1, 1923 
ASSETS AND LIABILITIES 
Capital ...$1,000,000.00 


Reserve Rein- 
surance "und 
and all other 
liabilities ....  1,829,033.00 


Net Surplus 1,452,589.00 
Total As- 
sets ....$3,781,622.00 


Surplus to Policyholders 
$2,452,589.00 








LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 
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C.D. Boynton, Partner 





victim OF HEART FAILURE 


B Amboy, an agency builder whose abil- 


M ptive offices all over the country, died 
unexpectedly last Saturday night and 
J the funeral was in the First Presbyter- 
jan Church of Perth Amboy on Tues- 
Jaay. The other members of this firm 
J are E. H. Boynton and Fred J. Cox, the 
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Of Fred J. Cox, Dies 





Perth Amboy Man Was a Good Agency 
Builder; Only Forty-Three 
Years Old 


Clancy D. Boynton, president of 
Boynton Brothers & Company, Perth | 


ities are recognized in insurance exec- 











Dissatisfied With Insurance Rates and 








CASH CAPITAL 
$18,000,000 


ORGANIZED 













































latter a former president of the Na- 
tional Association of Insurance Agents 
and of the New Jersey Association. 

Mr. Boynton’s death was due_ to 
heart failure and occurred while he was 
visiting the home of his sister. He was 
forty-three years old; attended Wood- 
pridge Public School a private school at 
Waltham Mass., and the well known 
Lawrenceville preparatory school. 
When twenty years old he succeeded 
his brother, Whitman, in the firm of 
Coleman & Boynton. The agency did 
nol amount to much when he went with 
it but it is now large and important. In 
addition to doing a large insurance 
business the agency is active in the 
mortgage field and is said to have $2,- 
500,000 out on mortgage. 

Mr. Boynton was popular personally 
and was a charter member of the 
Shrewsbury Country Club. He also be- 
longed to a number of other organiza- 
tions. 

His partners, E. H. Boynton and Fred 
J. Cox, have the sympathy of che in- 
surance community. 





TRUSCOTT PRESIDENT 





Succeeds Late President Read As Head 
of Camden Fire Insurance 
Association 





The vacancy in the presidency of the 
Camden Fire Insurance’ Association 
caused by the death of Edmund EF. 
tead, Jr., on August 7, was filled by the 
advancement of Vice-President J. Lynn 
Truscott on August 13. No. other 
changes in the executive management 
will be made until the annual meeting 
of the stockholders in January. 

Mr. Truscott, who had been contin- 
uously engaged in the fire insurance 
business in Philadelphia since 1872 and 
for several years was assistant secre- 
tary of the Girard Fire and Marine In- 
slrance Company, in 1895 established 
a branch office of the Camden Fire in 
Philadelphia, being the initial move to 
expand its activity beyond the home 
city and the first agency authorized by 
the board of directors. In 1900 the 
capital and surplus were doubled and 
Mr. Truscott was elected vice-president 
énd managing underwriter. Since then 
the sphere of operation has been wid- 
ened from time to time, the business 
and the prosperity has increased from 
year to year, accompanied by repeated 
enlargement of the capital. 





DISTRIBUTION BUREAU MOVED 
_ The duties of the Central Distribu- 
tion Burcau, which has charge of the 
Circulation of rating material to agents 
throughout the country, now is being 
taken over by the Southern Automobile 
Underwriters Conference. This work 
formerly has been handled in the offices 
of the National Conference in New 
York but all the addressographs and 
other necessary paraphernalia for the 
execution of this function now are on 
their way to Atlanta. Assistant Secre- 
tary J. H. Dillon, of the Southern Con- 
ference, spent the whole of last week 
at National headquarters learning the 
Machinery and items of knowledge nec- 
essary to carry on this work success- 
fully—which he henceforth will direct 





IN) THE GOOD OLD 
SUMMERTIME 


means vacation 
time. It’s the season when the cares of the 
rest of the year are forgotten for a few brief 
weeks in a quest for pleasure, rest and 
recreation. 


Every vacation traveler needs Tourists 
Baggage Insurance. It is an easy, inexpen- 
sive way of relieving one of worry and pro- 
tecting against financial loss in connection 
with possible theft, damage or destruction 
of baggage and personal effects. 


Push Tourists Baggage Insurance NOW. 


A Tourists Baggage policy in The Home 
of New York provides the protection of 


Insurance Company. 





THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 





Fire and Lightning, Automobile (Complete cover in Combi- 
nation Policy), Earthquake, Explosion, Hail, Marine (Inland 
and Ocean), Parcel Post, Profits and Commissions, Rain, 
Registered Mail, Rents, Rental Values, Riot and Civil Commo- 
tion, Sprinkler Leakage, Tourists Baggage, Use and Occu- 
pancy, Windstorm. 





STRENGTH REPUTATION SERVICE 


























In his offices at Atlanta. 




















$25,000,000 Company 


Story Proves a Fake 


LINKED WITH THEATRE MEN 









Conditions, But No Definite Action 
Resulted 





A story printed in daily papers this 
week to the effect that an insurance 
corporation composed of leaders in the 
theatrical, vaudeville and motion pic- 
ture world is to be formed soon because 
of the dissatisfaction of theatrical men 
with current rates, which corporation, 
the daily newspapers stated, would 
have $25.000,000 capital, was character- 
ized on Broadway this week as exceed- 
ingly premature. According to one of 
the daily papers the new company in- 
tended to write fire, marine, liability, 
casualty, compensation, burglary, theft, 
and pretty nearly every type of cover- 
age except life insurance and, of course, 
at rates that would be so low every 
one would want to have a policy. 

A representative of The Eastern Un- 
derwriter saw Augustus Thomas, ar- 
biter of the theatre managers of Amer- 
ica, who referred the matter to Attor- 
ney Johnson, of the International 
Theatrical Association. Mr. Johnson 
said that at a meeting in June the sub- 
ject had come up for consideration and 
that there was considerable dissatisfac- 
tion with the insurance conditions and 
also that the rates were regarded as too 
high. 

He added that the daily newspaper 
stories were somewhat fanciful as indi- 
cated by the amount of capital, $25,000,- 
000. It is not easy even in the theatri- 
cal business to form a $25,000,000 cor- 
poration, 

Another theatrical lawyer; Joseph P. 
Rickerton, was quoted by the New York 
“Times” as follows: 

Mr. Bickerton declared that the strin- 
gent fire Jaws covering the construction 
of theatres have made theatrical insur- 
ance a preferred risk, and that figures 
gathered from all over the United 
States show that the loss to the com- 
panies in recent years has been only 
14% of the amount of the premiums 
paid. Through the International Theat- 
rical Association, Mr. Bickerton said, 
the rates have been vastly reduced in 
the last year in this city and Philadel- 
phia, but it is felt that still additional 
sums can be saved by co-operative ac- 
tion. 


YOUNG LEAVES ON VACATION 


Corference on Stolen Car Problem 
Slated At Toronto; Another With 
Auto Manufacturers At 
Detroit 
W. P. Young secretary and general 
manager of the National Automobile 
Underwriters Conference, left New 
York City this week with his family for 
2 vacation in Canada. They will drive 
to a camp at Georgian Bay located 
about 200 miles north of Toronto. Mr. 
Young is not expected back at the Con- 
ference until after Labor Day, but all 
this time, as far as he is concerned, will 
not be spent vacationing. Leaving the 
family at Georgian Bay, Mr. Young will 
journey back to Toronto where a week’s 
conference has been arranged with 
Secretary J. H. King of the Canadian 
Automobile Underwriters Association 
on motor thieving and the traffie in 
stolen cars. Heeling this, he will spend 
two days in Detroit with automobile 
manufacturers who have several mat- 
ters they wish to discuss with him. 
Next will come a business trip to Chica- 
zo and then back to Georgian Bay to 
rough it with the family for a time be- 

fore returning to New York. 
CHANGES ITS NAME 

The West American Automobile & 
Fire Insurance Company of San Fran- 
cisco and Los Angeles has changed its 
name to the West American Insurance 
Company. The change of name is only 
for purposes of convenience. 
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‘InsuRANCE COMPANY or NEw Hav 


CONNECTICUT: 
Cash Capital $500,000.00 






Tornado, Automobile 


1541 


New Haven, Conn. 


Marine, Hail, Use and Occupancy, Sprinkler Leakage, Riot and Civil Commotion 


Nsurance (©, 





Hylan Says Insurance 
Ads Control News 


THINKS COLUMNS COLORED 


But Does Not Mention Papers in Mind; 


Automobile and Burglary Loss 
Statistics Questioned 
Mayor Hylan this week wrote a let 
ter to Police Commissioner Enright 


congratulating him upon the slam that 


Mr. Enright took at the burglary insur 
unce companies in which the commis 
sioner stated that the police records 


didn’t jibe with the record of the burg 
laries made public by the casualty com- 
panies. In his letter the Mayor takes 
u shot at certain daily papers, not 
knowing which papers he had in mind 


as all of them are against him except 
the Hearst papers and the “Daily 
News.” In his letter the Mayor says 


in part: 

“Tl was particularly interested in your 
statement that the organs of the insur- 
ence publicity agents are out with half 
column advertisements over alleged 
news articles regarding burglaries. 

“Of course, we do not find fault with 
the advertiser who seeks to reap full 
profits from his advertisement by in- 
serting it in proximity to a news arti- 
cle having a direct bearing upon the 
subject matter of his advertisement. 
There may, at times, be a question of 
:,00d taste in doing so, as, for example, 


when the life insurance companies 
sniggled their advertisements up to 
news articles telling of the lives lost 
on the sunken Titanic. 


Denies Accuracy of Statistics 
“But under no circumstances is 
advertisement justified which 
with a news article that is a pure fab 
rication or a gross exaggeration. For 
example, the burglary insurance statis 
tics contained in some of the news ar 
ticles recently appearing have not been 


an 
is linked 


based upon facts culled from. official 
sources. Mythical insurance experts 
ure given as authority for alleged in 


creases in thefts and burglaries while 
official police records, disproving such 
allegations, have been ignored. 

“When a newspaper elects to feature 


in news articles and editorials the 
imaginative statistics of a non-existent 
individual and accepts at the same time 
a paid advertisement to be placed in 
juxtaposition to such printed matter, it 
then demonstrates, which has so often 


been suspected in this Connection, 
namely, that the advertiscrs exercise 
un unwholesome influence over the 


news und editorial columns of some of 
our metropolitan dailies. The burglary 
insurance companies have been very 
successful in the past in employing this 
dodge. It may be clever but it is not 
truthful. It is done to throw the pub 
lic into a condition of chills and fever 
so that it will willingly load up with 
increased insurance at increased rates, 

“Did you notice in Saturday morn- 
ing’s newspapers that a commissioner 
under the preceding administration had 
been arrested for an attempted burg- 
lary which that commissioner alleges 
was just one of three burglary pranks 
that he and some old college friends 
were playing. Be that as it may, if 
the three attempted burglaries to which 
he refers were only pranks they are 
just the thing which the burglary insur- 
ance companies seize upon in their cam- 
paign to frighten the public into tak- 
ing out additional insurance for which 
the insurance companies demand _ in- 
creased rates because of alleged greater 
risk. 

“Some of the newspapers did not like 
your suggestion that there should be a 
pliysical examination of the premises, 
goods and chattels, as well as an ex- 
amination of the character of the in- 
sured, by the insurance companies. 
Yet this suggestion if acted upon would 
unquestionably result in a diminution 
of losses laid to thefts and burglaries. 

“When the commissioner of accounts 


was investigating the subject of auto- 
mobile and burglary insurance some 
two years ago, competent testimony 
was given by men of acknowledged 


standing in the insurance line as to the 
practices followed in issuing insurance. 

“It was also stated at the hearings 
before the commissioner of accounts 
that out of some hundred and fifty com 
panies issuing automobile insurance in 
this city not more than five made a 
physical inspection of the property in- 
sured. It was pointed out that if you 
brought a license number plate to- 


Virginia F. & M. Stock 
Owners Get Proposal 


STATUS OF NEGOTIATIONS 





Home’s Offer Made Through John M. 
.Miller, President of First National, 
Bank, Richmond 


By J. P. Madison 


Richmond, Va., Aug. 15.—-The Home 
of New York has submitted a proposal 


direct to the policyholders of the Vir- 
vinia Fire & Marine for acquisition of 


the majority of shares of stock of the 
latter company. This action wis taken 
following the decision of the hoard of 
directors of the Virginia F. & M. to 
reject the offer itself without submit 
ting it to the stockholders. The offer 
of the Home, which is a conditional 
one, was made direct to the Virginia F. 


& M. shareholders through John M. 
Viller, president of the frst National 
Bank of Richmond, agent of the New 
York companv in the matter. Mr. 


Miller obtained a list of the 360 share- 


gether with the number of an automo- 
pile engine to the insurance company, 
insurance would be granted notwith- 
standing that the car might not exist, 
iad been discarded, destroyed or stolen. 
Cars headed for the scrap heap and 
which have long since passed the stage 
of saleability, not being subject to 
physical inspection could be insured, 
then reported stolen and in this way 
the insurance company actually bought 


the car by being obliged to pay the 
insurance. 
“As the conditions referred to were 


acknowledged to exist by competent au- 
thority and as it is to the best inter- 
ests of the insurance companies to re- 
move such patently dangerous condi- 
tions, it is difficult to understand the 
attitude of some of the newspapers in 
resenting your sound suggestion for 
remedial measures unless it be that 
there exists a mutuality of interest be- 
tween some of the newspapers and the 
insurance companies that makes the 
present unnecessarily dangerous situa- 
tion profitable to both.” 


holders of the company last week an 
mailed a communication to each oe 
them Saturday setting forth that ( 
sufficient shares were placed in hit 
hands by September 1 to meet the con! 
ditions payment would be made Withiy} 
ten days. He has been authorized, }) 
is learned, to continue negotiations yy 
lil March 1, 1924, provided the presey 
effort fails. } 

To combat this move on his part, »| 
#roup of some twenty or more Virgin, 
I’. & M. shareholders, including six oy 
of the seven directors, countered Wit! 
aun appeal to ali holders of stock urgin 
them not to sell and to pool their holi 
ings in a ten-year voting trust, the ay 
peal being sent out Monday of thi 
week., 
The director who declined to join jy 


the appeal was Henry L. Cabell, 4 
Richmond banker. 
The Offer 


In its offer. the Home of New York 
provided that no payments for. stoc! 
would be made until a minimum of! 
12,000 shares har been procured, th 
prices offered ranging from $108 to 811i 
a share for a minimum of from 12,00) 
to 14,000 shares. Altogether there ar 


20,000 shares of the par value of $25 | 
The market value is “— 


a share. 
at upward of $95. 

Efforts were first made in January 
of this year by the Home of New York 
'o secure control of the Virginia F. é 
M. stock on condition that the Vir 
ginia charter be changed and that n 
money be paid any stockholder until 
the required number of shares had 
been nurchased. The directors at that 
time found the offer unsatisfactory and 
declined to co-operate with the propo 
sals. The 





August 1 





second offer was nade : 
month or two ago. The directors re} 
jected this on the ground that they 
were satisfied that the price wouli 


not be acceptable to a sufficient num 
ber of stockholders communicated with 
the board last week requesting that 
the holders of stock he permitted to 
vote on the question as to whether or 
not the offer would be acceptable but 


the board, having already rejected it. | 


had nothing before it and therefore was 
not in a position to comply with the 
request. 





FRED S. JAMES 
1819 


FIRE ASSURANCE 
COMPANY 


of Paris, France 


1838 


URBAINE FIRE INSURANCE 
COMPANY 


of Paris, France 


1807 


» EAGLE, STAR & BRITISH DO- 
MINIONS INS. CO., Ltd. 


of London, England 


GENERAL 


GEO. W. BLOSSOM 





FRED. S. JAMES & CO. 
UNITED STATES MANAGERS 


123 WILLIAM STREET 
NEW YORK 





UNDERWRITING SERVICE THROUGHOUT THE UNITED STATES 


WM. A. BLODGETT 


Assistant United States Managers 
CARROLL L. DE WITT 
P. A. COSGROVE 
0. F. WALLIN 





WESTERN DEPARTMENT 
175 West Jackson Blvd. 


hicago 








PACIFIC COAST DEPARTMENT 
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How Rumor of Paper 
In Philadelphia Started 


BAUDER LEAVES “U. S. REVIEW” 





Reported He May Become Tied Up 
With Dette, of Insurance Federa- 
tion, and Yarnall, Reporter 
Insurance men have been somewhat 
interested in a rumor that a new insur- 
in Phila- 
attempt will be 
rade to buy a paper there by some in- 
surance newspaper men and others. So 
far as The Eastern Underwriter has 
been able to learn the rumor got started 
when Frank Bauder left the “United 

States Review,” a short time ago. 

The rumor then current was that 
Bauder along with Manager Dette, of 
the Insurance Federation, and James 
Yarnall, Philadelphia, correspondent of 
the “Journal of Commerce”, might jojn 
forces by buying a paper already in ex- 
istence or starting a new one, 

Any new paper or rejuvenated old one 
will find itself in competition with the 
“United States Review,” one of the old- 
established weeklies, the editor of 
which is Robert R. Dearden, Jr., an 
able newspaper man, who recently at- 
tracted renewed attention by the fight 
his publication made upon “the arson 
ring” in Philadelphia. 

Bauder was on Philadelphia news- 
papers for many years. Dette has been 
running the Insurance Federation in 
Philadelphia and has gotten a lot of 
publicity, personal and for the Federa- 
tion. Yarnall was formerly with the 
New York “Commercial.” 


unce paper will be started 


delphia, or that an 





BUFFALO READY FOR AGENTS 
Expect Over 1,500 At Annual Conven- 
tion; Dance To Be Formal; 
Dinner Tickets Going 





Early this week it was announced in 
Buffalo that about 700 reservations had 
been received for the get-together din- 
ner of the annual convention of the 
National Association of Insurance 
Agents to be held next Tuesday evening 
at the Hotel Statler. There will be no 
speechmaking but a splendid program 
of entertainment has been provided. 
The dance to be held the following eve- 
ning will be formal. Tickets will be 
sold at the registration desks. A for- 
mal reception will precede the dance. 

G. M. Spitzmiller, chairman of the 
hotel committee, reports that the Hotel 
Statler and Hotel Buffalo have been 
well filled already and reservations are 
being made for the overflow in various 
other hotels about the city. Replies 
have heen reccived from 800 members 
and there is every indication that at- 
tendance will be in the neighborhood of 
1,500. 

The Kilties Band, of the 91st Bat- 
talion, Princess Louise’s Argyele and 
Sutherland Highlanders of Hamilton, 
Ont., Canada, has been engaged to meet 
the insurance delegates and their wives 
at Queen Victoria Park, Niagdra Falls, 
Thursday afternoon, August 23. The 
Scottish pipers, Scottish dances and 
songs will be a treat for the visitors, es- 
pecially those who come from a dis- 
tance. 





ATLANTA MANAGER DIES 
News of the death at Atlanta, Ga., of 
General Agent John Raine, of the Atlas, 
was received with regret generally as 
he had a wide acquaintance and stood 


well with the fraternity. In an an- 
nouncement card, Manager Oswald G. 
Boyle said: “Mr. Raine served this 


company and its agents with sincere 
loyalty and devotion for many years, 
and his removal in the prime of life is 
a distinct loss to all who knew him.” 





FIRE INSURANCE ONLY 
It is understood that the Prudential 
of England has decided to enter the 
Canadian field for fire insurance only. 
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Serving with 
Eighteen Presidents 


He agents of the Liverpool and London 

and Globe have helped to safeguard the 
country’s commercial resources since the 
administration of James K. Polk, seventy- 
five years ago. During that period eighteen 
presidents have guided the nation through 
the stress of three wars and several econo- 
mic upheavals to an era of unexampled 
prosperity. 


Today a vast army of L. & L. & G. agents 
is striving to maintain that prosperity and 
to insure an industrial future of even greater 
possibilities. 
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Hyde Expected To 
Act on London Lloyd 


FOLLOWING 





AUTO 





Missouri Supt. Likely to Follow ul 
Opinion of Illegality of Unlicensed 
Covers 





Ben C. Hyde, superintendent of Miss’ 
ouri, is expected to take some officia)| 


action soon relative to Lloyd’s of Lor 


don accepting personal liability, prop! 
erty damage and collision insurance oy 
automobiles in the state. It is rumore 
in some quarters that his action may }. 
so drastic as to affect all forms of jp. 
surance handled by the famed Londo) 
crganization which does not possess 4 
Missouri license. 

The question of Lloyds handling ay! 
temobile coverage was raised py! 
St. Louis representatives of stock com.) 
panies who objected to a contract ep 
tered into by the Myers & Wendling! 
Insurance Agency of St. Louis with the 
Automobile Club of Missouri whereby 
members of the club were to receive 
an apparent reduction from the manual 


rates on fire and theft insurance placed | 


with the National Union of Pittsburgh 
and other forms of coverage with Lloyds 
of London. 

When objections became numerous 
Superintendent Hyde submitted the 
problem to Attorney General Jesse W. 
Barrett for an opinion. On July 30 
Barrett held that an individual may in- 
sure his property where he pleases— 
with a non-admitted company if. he 
chooses—but it is against the Missouri 
insurance statutes for an underwriting 
firm to do so for individual policyhold- 
ers. He further held that an underwrit- 
ing firm cannot unless authorized to do 
so by the superintendent of insurance, 
place insurance for individuals with a 


company not licensed to do business in 


Missouri. 

Superintendent Hyde came to St. 
Louis August 8 and conferred with of- 
ficials of the Myers & Wendling Agency 
relative to the automobile contract. 
No question has been raised concern- 
ing the National Union’s part of the 
arrangement. 

Myers & Wendling have contended 
that it was.legal for Lloyds to accept 
automobile or any other form of insur- 
ance in Missouri or elsewhere in the 
United States, because they are an as- 
sociation of individuals and not a com- 
pany within the meaning of the Miss- 
ouri statutes. That any infringement 
of their operations would be a violation 
of the right of contract between individ- 
vals, and that the Constitution of the 
United States would have to be amend- 
ed again to stop the operation of 
Lloyds. 





R. S. HOFFMAN’S GIFT 





Brought To Ohio Farmers Celebration 
Envelope Containing 100 Daily 
Reports 


One of the graceful features of the 
recent celebration of the Ohio Farmers 
(75 years old) was an envelope con- 
taining one hundred daily reports. 
Upon examination this proved to 
represent new business amounting to 
£2.801 in premiums. Vice-President J. 
W. Crooks acknowledged the gift with 
the company’s appreciation. 





TO HANDLE JERSEY COUNTIES 

On account of its rapidly increasing 
volume of fire and allied business in 
the State of New Jersey, the Automo- 
bile Insurance Company has found _ it 
advisable to transfer the field supervi- 
sion of agents located in the counties 
of Burlington, Gloucester, Atlantic, 
Salem, Cumberland and Cape May to 
the territory of Special Agent Harry 
C. Wagstaff. with headquarters in the 
Philadelphia branch office, 407 Walnut 
street. This arrangement will relieve 
the northern New Jersey field. 
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1 ‘ i company. This does not limit competition be- 
Hyde Meets Agents On ——_ ger in any way, and is within 
e the principle of the decision in the case above 
New St. Louis Rules mentioned. Moreover it ig in harmony with INOORPORATED 1720 
and in furtherance of, the policy indicated by 
ae the amendment made by the General Assembly 
WILL TEST THEIR LEGALITY +f Missouri of 1923 to Section O28) of the R.S. 
ot Mo. 1919, which now reads: 
—————— Ba “In determining the question of rates and 
F. W. Lehmann, Former U. S. Solicitor profits AF a with Bec) article, the 
‘ e superintendent o insurance shal] give proper 
General, Says There is no Question and —— consideration to the cont aera LONDON, ENGLAND 
: tion hiability both within and without the ° 
of Legality of Steps Taken state. He shall also take into consideration United States Branch EVERARD C. STOKES 
the acquisition cost and administration ex- 


Ben C. Hyde, superintendent of in- 
surance for Missouri, on Wednesday, 
August 8, attended a meeting of the 
executive committee of the Fire Under- 
writers Association of St. Louis in their 
headquarters and obtained first hand in- 
formation on the details of the July 1 
agreement with the joint conference 
committee of the Union and Bureau 
companies. 

The official text of the proposed 
changes in the Constitution and By- 
laws are being forwarded to Superin- 
tendent Hyde at his request, and he 
stated he would ask Attorney General 
Jesse W. Barrett for an official opinion 
on the legality of the steps already tak- 
en by the association and those con- 
templated toward putting the July 1 
agreement into effect. 

When the executive committee was 
in session Wednesday it was learned 
that Superintendent Hyde was in the 
Pierce Building in conference with of- 
ficials of the Myers & Wendling 
Agency. Samuel Capen, chairman of 
the Welfare Committee of the Fire Un- 
cerwriters, who presided at the meet- 
ing in the absence of President W. D. 
Hemenway, was appointed a commit- 
tee to invite Hyde to the meeting. 

One point Mr. Hyde was especially 
interested in apparently was the differ- 
ence between No. 1, No. 2 and No. 3 
agents, and also the limitation of No. 1 
agents. He clearly indicated that he is 
in favor of fewer and better insuranc? 
agents, believing evidently that if the 
hangers on in the business were elim- 
inated in favor of real insuranc® men 
that the insuring public, the agents and 
the companies would all benefit. 

Explain Classes To Hyde 

Members explained to him for in- 
stance that the No. 1 agents maintain 
very large organizations, including en- 
gineers and other experts who appraise 
property and study the risks, so that 
the assured may obtain the very best 
form of coverage at the lowest rates 
permissible and that naturaliy their ex- 
penses would be higher than those of 
No. 2 agents who does not maintain 
such service. He admitted that under 
such circumstances there should be a 
difference in the commissions paid. 

The conference was somewhat 
lengthy and the superintendent and the 
agents discussed every: phase of the 
St. Louis situation and the agreement 
reached between the companies and 
the agents organization toward clear- 
ing up conditions. Although he did not 
commit himself definitely he indicated 
that he regarded the limitation of 
agents and reduction of commissions a 
step in the right direction. 

In the meantime the association will 
£0 forward with its plans for perfecting 
the agreement. The executive officers 
have already obtained an opinion from 
Trederick W. Lehmann, former Solic- 
itor General of the United States, coun- 
sei for the organization, stating that 
there isn’t any question of the legality 
of the steps already taken and contem- 
plated. Lehmann’s opinion submitted 
to Samuel D. Capen, chairman of the 
Welfare Committee, was also submitted 
to Superintendent Hyde for his consid- 
eration. He was furnished with a copy 
of the opinion ‘so that he will have a 
complete record. The opinion reads: 


F. W. Lehmann Approves Plan 
Dear Sir: 

I have examined the proposed amendments to 
the by-laws of the Fire Underwriters Associa- 
tion of St. Louis, submitted by you, and they 
do not in my opinion introduce any elements 
that were not in express terms or in principle 
approved by the Supreme Court of Missouri in 
the recent case of Asthur Bersch vs. The Fire 
Underwriters Association of St. Louis, et. al. 

he. only feature of the amendments that can 

e said to be in any sense new is the restric- 
tion upon the number of No. 1 agents that 
May be appointed and maintained by any 


pense of such companies, including investment 
profits. He shall also consider whether or not 
the underwriting activities of such companies 
are conducted on a_ reasonably economical 
basis, and whether or not their investments 
have been and are being made in a safe or 
reasonable manner, it being the intention of 
this section to provide that policyholders shal} 
not be charged rates which will cover losses 
occasioned by extravagant methods or unsafe 
or speculative investment of funds.” 
Cites Call For Economy 

The portions of the section which T have un- 
cerscored plainly call for economy in the ac 
quisition cost of insurance and this is mani- 
festly promoted by having a less number of 
agents employed for acquisition, the compa 
nies themselves being left in free competition 
with each other. In my opinion the Superin- 
tendent would have the power either directly, 
or indirectly by his determination of what 
would be the proper rates, to limit the num- 
ber of agents in the manner proposed by the 
suggested amendments to the by-laws of the 
Fire Underwriters Association, and certainly 
there is no violation of public law or policy in 
the association doing on its own motion, what 
the superintendent of insurance could require. 

The amendment in no way changes the char- 


83 Maiden Lane, New York 


acter of the association. It remains what the 
Supreme Court found it to be, “not organized 
for gain or profit, but to promote the interests 
of its members and secure uniformity in the 
customs and practices of insurance; to estab 
lish a library for the use of the public, as well 
as for the use of members of the association; 
to inculeate and enforce correct and high moral 
principles in the transaction of the insurance 
business; to adjust disputes between members; 
to co-operate with the Insurance Department 
ot the State of Missouri, and to observe the 
law. The record in the case cited, the court 
said, “shows that it was a lawful and, we 
might say, a commendable association.” An 
amendment to the by-laws, giving effect so far 
as it could do so, to an amendment of the 
Statutes of Missouri, made since the case re 
ferred to was decided cannot change its char- 
acter for worse. 

In view of the powers conferred upon the 
superintendent of insurance by the statutory 
amendment and in view that one of the pur 
poses of the association is “to co-operate with 
the Insurance Department of the State of 


United States Manager 





Missouri,” ' suggest that, before you take fina] 


action on the amendments to the by-laws, you 
confer with the superintendent of insurance re- 
specting the same. 


KENNEDY CO. OFFICERS 

William H. Kennedy has been elected 
president of the William H. Kennedy 
Company has been incorporated at Buf- 
falo, N. Y.y J. J. Donovan, vice-presi- 
dent; H. J. Kennedy, secretary, and 
M. F. Bartlett, treasurer. At present 
the office represents the U. S. Fidelity 
& Guaranty and the Equitable Fire & 
Marine. The business was founded by 
the late John J. Kennedy, formerly resi- 
dent vice-president of the U. S. Fidelity 
& Guaranty Co., and at one time treas- 
urer of the State of New York. 
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policies. 


HENRY EVANS, 
Chairman of the Board. 
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Active Selling 


which is imperative to side line business, is too often neglected in the soli- 
cilation of fire insurance. You will find the fire field very fertile year in 


remember that— 


Exchange of title requires coverage adjustments. 
An increase in property owners means new risks to be covered. 
Increasing values demand additional insurance. 


Replacements after fire losses open another avenue for new 


A considerable amount of property still remains un-insured. 


Do not rely solely on new construction for your fire business, but watch 
these developments closely. Timely action will reward you in increased 
premium income. Push the side lines actively, but in so doing, do not 
neglect to cultivate intensively the unlimited field of fire insurance. 


Ask the Fidelity-Phenix “Special” 


FIDELIT Y-PHENIX 
FIRE INSURANCE COMPANY 
Eighty Maiden Lane, New York, N. Y. 





“ AMERICA FoRE™ 


Cash Capital: Five Million Dollars 








MONTREAL 


c. R. STREET, 
President. 
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Export Packing As 
Insurance Factor 


SHIPPERS TO LISTEN 


Reduction of Rates Within Power of 
Assureds if They Will Only Improve 
Packing Methods 





By S. S. HUEBNER, 
D., Professor of Insurance 
Commerce, Wharton School of 

Finance 
The following is part of an 
vritten for a recent issue of “( 
Reports,’ the weekly publication of the 
Rureau of Foreign and Domestic Com 
merce, by Dr. IIuebner, for the purpose 
| showing shiphers in this country the 
need for better methods of packing good 


Ph. and 


article 
omer ce 


for foreign consignment, and it: relation 
tu marine insurance 
Marine insurance costs represent i 


substantial 
nected with 
ternational 
premium 
necessarily 


part of the expense con 
the transportation of in 
shipments The rate of 
charged by underwriters 
depends upon the types 
of risk «assumed and the amount 
of loss resulting therefrom. Marine 
risks may be classified under two main 
heads, namely, (1) those that are 
fortuitous and can not be avoided by 
the insured; and (2) those that are 
traceable to the indifference or ineffi 
ciency of the insured himself. ‘rhe 
class of risks attributable to the insured 
himself has become alarmingly serious 


Aside from any “moral hazard,” as 
distinguished from incompetency on 
the part of the insured, this class re- 


fers mainly to loss resulting from theft, 
pilferage, breakage, leakage and non 
delivery. 


Losses due to the indifference or in- 
competence of the insured, however, 
represent an entirely different situe- 


tion. They constitute a variable factor, 
subject to improvement if the insured 
is but willing to change his methods of 
doing business. Here underwriters 
must emphasize the personal factor in 
determining rates of premium that is, 
they must take into account the profit 
ableness or unprofitableness of the in 
dividual’s insurance account. Justice 
clearly demands that rates should re 
flect the demonstrated record of the 
policyholder. To give a eonsignor or 
consignee of poor record the same rate 
on a given type of cargo as to one of 
good record would be a gross injustice 
as between the parties involved. That 
sort of procedure would simply mean 
the penalizing of merit and the encour 
agement of inefficiency. 
Lower Rates For Good Packing 

Owing to this personal equation, it 
is common io have a_ difference in 
marine rates on the same kind of goods, 
on the same steamer, between the same 
ports, and under the same policy condi 
tions. Marine insurance, in other words, 
insures the owner rather than the goods, 
The exporter who aims to reduce his 
losses by proper packing and handling 
is certainly entitled to a hetter cargo 
rate than the shipper who is negligent 
in those important particulars. Nor is 
there any discrimination in giving a 
lower rate to a careful and efficient ex- 
porter with a good insurance account 
than to a careless and inefficient one 
with a bad record. To meet the situa 
tion underwriters keep statistics with 
reference to individual accounts. If 
the business is being carried at a loss, 
that fact will soon he revealed by the 
recorded data, and the company will 
then be in position to apply the neces- 
sary remedies or to increase rates to a 
point deemed adequate to meet the 
situation. That good insurance ac- 
courts should not be panalized with a 
view to making up the losses on losing 
accounts in apparent when we reflect 
on the appalling amount of loss re- 


sulting from non-delivery, theft, pilfer 
age, breakage, leakage, etc. 

Absolute prevention of loss is, of 
course impossible. Instead, emphasis 
should be placed upon the minimizing 
of existing needless waste. Most of 
the difficulty, as already indicated, is 
uttributable to shippers- ignorance or 
indifference, with respect to the packing 


and marking of their shipments. Much 
of=the trouble is also traceable to the 


widespread notion that expert packing 
is an extremely simple problem, merely 
mechanical in nature. Nothing can be 
further from the truth than such a con- 
ception. The problem is one of expert- 


ness along many lines, requiring the 
most careful study of the best man- 
ucls dealing with the subject, and 
necessitating, wherever the size of the 
business permits, the creation of a 
special department devoted to the ap- 
plication of known methods of safe 


guarding shipments and 
tution in the interest 
ther improvements. 
Factors To Be Considered 

As , viewed by underwriters, expert 

required along the following 
(1) Proper dimensions, design, 

strength, technique of  con- 
struction and secure fastening of the 
container. (2) Proper arrangement of 
the contents within the container. (3) 
Waterproofing methods or other meang 


to experimen- 
of effecting fur 


ness is 
lines: 
weight, 


of protecting commodities against ex- 
posure from without as well as from 
within. (4) Proper marking of pack 
ages with a view to avoiding needless 


indication of the nature with all sorts 
of advertising matter that only too 
often serves us an invitation to pilfer- 
age. (5) Judicionugs adaptation of the 
foregoing factors to the goods and the 
route of travel, with respect to stow 
age, loading and unloading at various 
ports, and special commercial practices. 

To an ever-increasing extent shippers 
protect themselves under so-called 
“warehouse to warehouse” insurances, 
covering the entire course of transit 
from the interior of the country of ori 
vin to the warehouse of the consignee 
in the country of destination. Efficiency 
in packing should, therefore, be viewed 
from the standpoint of the — cireum- 
stances governing throughout the vari- 
ous stages of the journey by land and 
water carriers as well as through in- 
tervening transfer agencies. Tmproper 
packing, in view of the number of 
times that goods are handled, consti- 
tutes an extra hazardous condition 
which must necessarily be penalized by 
increased premium rates. Insurance 
companies are obliged to take the view 
that those exporters who neglect proper 
packing methods are endeavoring to 
economize in packing costs at the un 
derwriters’ expense. 

Many underwriting and freight-for 
warding agencies frankly confirm this 
viewpoint. One of the largest marine 
insurance brokerage houses has seen 
fit to issue various manuals on packing 
for the guidance of its clients, with the 
explanation that “the principal cause 
of claims for shortage, theft. pilferage, 
breakage, leakage, ete.. is the use of 
containers which are not fit to with- 
stand ordinary handling, and the pur- 
pose of our booklets is to explain how 
proper containers shonld he econ- 
structed and how goods” shovld be 
packed.” 

Attention has thus far heen directed 
to loss of the goods themselves and to 
the insurance cost that reflects this 
loss plus the insurer’s cost of opera- 


tion and a_reasonable _ profit. But 
inferior packing results in serious in- 
direct losses, even greater, that can 


not be transferred to underwriters, but 
with respect to which the exporter 
must remain his own self-insurer. 





HONOLULU VISITOR 


Atherton, of Castle & Cooke, 
Honolulu, is visiting San Fran- 


Frank 
Ltd ‘ey 
cisco. 


LIQUOR LOSSES 
Adjusters Surprised That Claims Are 
Moderate, Upsetting Moral Haz- 
ard Theories 

One of the adjusters of a company 
which has been insuring liquor since 
the passage of the Kighteenth Amend- 
ment said to The Eastern Underwriter 
this week that the nature of the losses 
upset current theories about moral haz- 
ard. 

“When we decided continuing the in- 
surance of liquor stocks we did so de- 
spite what we figured we could expect 
in the way of moral hazard. Like other 
companies we knew that people engag- 
ed in the business of handling liquor in 
vurious Ways were subject to extra 
scrutiny, but decided to take a chance 


just the same. Aecordingly, we were 
surprised to find that they have been 
very reasonable with their losses and 


we do not know of a single case where 
the assured has tried to put anything 
over with his loss.” 

PHILA. F. & M. APPOINTMENT 

The Central Fire Agency, Inc., 92 
William Street, announces its appoint 
ment as metropolitan district general 
agent of the Philadelphia Fire & Mar 
ine of Philadelphia. ‘This company has 
au capital of $1,000,000 and is operating 
under the control and management of 
the Insurance Company of North Amer- 
ica. The Philadelphia F. & M. was or- 
ganized recently to take over the busi- 
ness and agency plant of the Philadel- 
phia Underwriters, The Central Fire 
Agency is one of the’ strongest fire 
agencies in this city. 

Courtney W. Harris, rate clerk in the 
office of the Virginia bureau of insur- 
ance, will accompany Commissioner 
Button to the national convention of in- 
surance commissioners at Minneapolis. 





214th YEAR 


SUN 


INSURANCE OFFICE OF LONDON 


FOUNDED 1710 
UNITED STATES BRANOH: 
55 Fifth Ave. - New York 
WESTERN DEPARTMENT: 
76 WEST MONROE ST., CHICAGO. 
PACIFIC DEPARTMENT: - 


N. W. Cor. Sansome & Sacramento Sts. 
San Francisco, Cal. 

















ick. Ds aie 
A Preacher Was Our 
First Agent 
Thomas E. Inman was the first 
agent appointed by the founders 
of the Ohio Farmers Insurance 
Company when they began writ- 
ing business in 1848. He was a 
preacher here in Le Roy. In a 
way, he set a standard to which 


Ohio Farmers agents conform 
today. 

Seventy-five years ago the 
founders determined to establish 


an organization that would do to 
others as they themselves would 
like to be done by. Consequently, 
they chose Inman. It was not be- 
cause he was a minister, but be- 
cause he was a thoroughly trust- 
worthy gentleman with the spirit 
of the Golden Rule firmly fixed in 
his mind and heart. 

Agents of the Old Man on the 
Fence today are earnestly desired 
to treat the companies they repre- 
sent and the policyholders they 
serve in the same spirit of 


THE GOLDEN RULE 


OHIO FARMERS 
INSURANCE CO. 


E. K. SCHULTZ & CO. 
General Agents 


_ Philadelphia, Pa. 























HARRY C. FRY, Jr., President a 
JOHN B. STRICH Sty, 
J. A. HETRICK, Treasurer 


LOGUE BROS. & CO., Ine. 


INSURANCE 
307 FOURTH AVENUE PITTSBURGH 











THE HANOVER 


FIRE INSURANCE COMPANY 


Continuously in business since 1852. 


The real strength of an insurance com- 
pany 7 in 7 gar natn of 2 a 
agement, and the manageiment o 
HANOVER is an absolute assurance of 
the security of its policy. 


R. EMORY WARFIELD. President 
FRED. A. HUBBARD, Vice-President 
CHARLES W. HIGLEY, Vice-President 
Rg. 8. phe ecretary 
WILLIAM MORRISON, Asst. See’y 


HOME OFFICE 
Hanover Bldg., 34 Pine St. 


NEW YORK 


HOWIE & CAIN, Inc., Gen. Agents 
Metropolitan District 


95 WILLIAM STREET, NEW YORK 
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1871 


$800,000 Capital 


Fifty-Two Years—Time Tested 


SUPERIOR 
FIRE INSURANCE COMPANY, PITTSBURGH 


An American Company 
that, by friendly co-operation and consistent and dependable 
service, has won a high place in the agency field. 


Total Assets $3,806,949 
Policyholders Surplus $1,514,962 


1923 














110 Williem Street 





- SHEVLIN AGENCY, Inc. 


GENERAL AGENTS 
FIRE & AUTOMOBILE INSURANCE & SURETY BONDS 
Excellent Facilities fer Handling Suburban Business 





New York, WN. Y. 


Phone Beekman 7938 
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Rossia of Conn. May 
Be Liable for Debts 


OF OLD ROSSIA OF PETROGRAD 





Supreme Court Here Decides That 
Creditors Have Cause of Action; 
Trial Will Follow 





That the Rossia Insurance Company 
of American may be liable for debts of 
ihe Rossia Insurance Company of Pat- 
rograd was decided on Monday of this 
week by Justice O’Malley of the New 
York Supreme Court, when he refused 
to dismiss the complaints entered by 
Fred. S. James & Co. against the Amer- 
ican Rossia. Action was started by the 
plaintiff on behalf of creditors to reach 
assets of the United States branch of 
the Rossia which in 1919 was incorpor- 
ated into the Rossia of America. 

The case had gone to the United 
States District Court but was remand- 
ed to the State Supreme Court on mo- 
tion of the plaintiff. Thereupon the de- 
fendant made two motions addressed 
tu the sufficiency of the complaint and 
the ability to maintain the cause of 
action. The first charged that the com- 
plaint was insufficient in that it does 
not show that judgment had been re- 
covered against the Rossia of Petro- 
grad, and the second that that company 
should have been added as a defendant. 

In the trial that will follow if it is 
so proven it can be held that the al- 
leged transfer of assets from the Rus- 


gian to the American Rossia was _ il- 
legal as against creditors of the old 
Rossia not provided for therein. Then 


the Rossia of Hartford will have to re- 
spond to such creditors to the extent 
that their claims are established. 

In his opinion Judge O’Malley said: 

“Motion to dismiss the complaint is 
denied with $10 costs. I am of opinion 
that the court has jurisdiction and that 
the complaint states a cause of action. 
The case, it seems to me, comes within 
the exception pointed out by the Court 
of Appeals in the case of Trotter vs. 
Lisman, (199 N. Y. 57; id. 209 N. Y. 174, 
179). The defendant is given leave to 
answer within ten days after service of 
ths order, with notice of entry, and 
upon payment of said costs.” 

Rumsey & Morgan are the attorneys 
for the plaintiff with David Rumsey and 
Louis J. Wolff as counsel; William B. 
Ellison ‘appeared as attorney for the 
cefendant with Hartwell Cabell as 
counsel. 





NEW WHEELING BRANCH 
Opened By Aetna Affiliated Companies; 
Mott T. Slade Manager; Reason 
For Change 





A new branch office for all casualty 
and surety lines has been opened by 
the Aetna Affiliated Companies at 
Wheeling, W. V. It is located in the 
Wheeling Steel Gorporation Building. 
The manager of the new branch is 
Mott T. Slade, who for several years 
has been connected with the Philadel- 


phia Branch office as assistant to 
Manager H. K. Remington. Mr. Slade 
has served the Aetna Companies in 


various capacities for the past eleven 
years. His appointment as manager at 
Wheeling is assurance that the Aetna’s 
business in West Virginia will be ad- 
ministered in a most satisfactory way. 
The territory now under the juris- 
fiction of the Wheeling branch was 
formerly supervised by J. W. Henry, 
Manager and adjuster, along with the 
Western Pennsylvania territory. Owing 
fo the growth of his business in the 
latter territory, Mr. Henry considered 
It advisable to relinquish superivision 
of West Virginia. 





_W. L. Pettibone has assumed his du 
ties as manager for the new Central 
Fire Insurance Co., the fire company 
‘ffiliated with the Federal Surety, of 
Davenport, Iowa. 


CROP INSURANCE 





Farmers Need This Protection Says 
Lincoln National Life Insurance 
Company of Indiana 





Here’s what one of the life insurance 
companies—the Lincoln National, of 
Fort Wayne, Ind., thinks of the crop 
insurance inquiry at Washington: 

“The United States Department of 
Agriculture has been preparing a re- 
port for the Senate Committee on Crop 
Insurance. Their announcement in one 
of the leading farm publications sets 
out that it will be recommended that 
farmers in every section of the country 
he given an opportunity to insure their 
crops. 

“A part of that announcement reads: 
‘Billions of dollars are annually invest 
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ed in farm crops. 
in this 
been called gamblers. 


So great is the risk 
investment that farmers have 
They have tak- 


en unnecessary risks partly just for the 
sake of taking a chance, possibly, but 


it is not good business. It is 


absurd 


that agriculture should try to continue 


without adequate insurance for 


gue 


ir- 


enteeing the profits when nature may 


fail to furnish them.’ 


“We agree with the sentiment which 
sets out that the farmer is a poor busi- 
ness man if he takes a needless chance 
when his crops might be protected by 


Insurance, 


Real business men are tak 


ing the gamble out of every transaction 


they conduct. 

“What is the natural 
wbout the professional man 
to protect against the loss 
come when he knows for a 


of his 


conclusion 
who fails 


in 


certainty 


that loss is going to occur some day?” 
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LICENSED IN VIRGINIA 


The Philadelphia Fire & Marine was 
licensed in Virginia last week. It is 
presumed that it will operate through 
the same plants in which the Philadel- 
phia Underwriters Agency has been lo- 
cated. Its state agent was not desig- 
nated in the license certificate. 


BIG WRITERS 
READ 


THE EASTERN UNDERWRITER 
Each Week for New Ideas 


DO YOU? 


Subscription $3 a Year | 
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i N THE GLORIOUS DAYS of seafaring, the days of the famous California 

Clipper Ships and the China tea traders, the Fireman’s Fund entered the | 
marine insurance business. In competition with world marine markets the | 
Fireman’s Fund has built up a marine business which today makes it a rival | 
id for first place among all American marine insurance companies. 


: FIREMAN’S FUND INSURANCE COMPANY 
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Dutton’s 25 Years 
In Fire Insurance 


PROMINENT FIGURE UP-STATE 
Successfully Manages New York De- 
partment of Five Medium-Sized 


Companies 


Percy 3k. Dutton, of Rochester, N. Y., 
manager of the New York department 
of five companies, is celebrating his 
twenty-fifth anniversary as a fire in- 
surance man this year. Representing 
companies of considerable’ indepen- 
dence in their New York State affilia- 
tions he has seen his share of excite- 
ment because if there is any field 
where competition is keen and there is 





PERCY B. 


DUTTON 


always plenty of action of. various 
kinds it is in the Empire state. It is 
no territory for wexk-kneed, 
backed-bone men. Rates and = com- 
missions are complicated enough to 
compel the attention of the wisest, and 
with the Department’s close supervi- 
sion of events, including frequent con- 
ferences at Albany and New York on 
all sorts of problems; with the new 
rating law and the litigation that has 
followed, no company mannger in the 
territory can say that he finds himself 
bored with life. 
His Companies Made Money in New 
York State Field 

Mr. Dutton has not been bored and 
he has easily held h's own. The ex 
perience of most fire companies in 
New York states is that they have fre- 
quently made a loss in the New York 
field. It is a herd state in which to 
make a profit. The neighboring com- 
monwealths — of Pennsylvania, New 
Jersey, Massachusetts and Connecticut 
are states where the experience is 
more satisfying. so for as the making 
a profit on underwriting is concerned. 
In New York st»te to get by there 
must be exercised good underwriting 
judgment, the proper inspection of 
risks, a knowledge and close scrutiny 
of moral hazards and a good distribu- 
tion of lines. And becanse Mr. Dutton 
hes been able to operste profitably 
with the medium-sized companies 
which are associated in the New York 
department at Rochester which he 
manages his reputation as a capable, 
keen insurance underwriter has been 
recognized This devartment was es- 
tablished in 1905 with the Superior of 
Pittsburgh. A few years later the 
Capital Fire of Concord, N. J. joined 
the department, and a little later the 
Georgia Home. The success achieved 
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for these companies resulted in the 
Allemania Fire of Pittsburgh and the 
United American Fire of Pittsburgh 
joining this department in 1919, since 
which time those companies have. in- 
creased and decreased their losses. 
This makes five companies in the Dut- 
ton office, and it is reported that he is 
in the mood and has the facilities to 
add a sixth. 
How He Started 

Mr. Dutton received his academic 
education in the Rochester Free Aca- 
demy, the Rochester Business Institute 
and the University of Rochester. He 
turned to insurance soon thereafter and 
has made a deep study of the princi- 
ples and practices of fire insurance. 
The present department of associated 
fire companies was established after 
he had eight years of experience as a 
fire agent in Rochester. 

An agent of Mr. Dutton’s said this 
week: “The policies of the companies 
under his management are strictly 
adhered to, and he considers h'mself 
as part of the Home Office manage- 
ment, transplanted into the territory 
in which the department operates, 
placing himself in the same position 
as he would if he were in the Home 
Office of each of the companies. He 
recognizes his responsibility; and 
knows what is expected of him. The 
field work, underwriting and handling 
of loss matters by his office have been 
satisfactory to his companies, and 
also to the agents.” 

Mr. Dutton’s department occupies 
six offices in the Wilder Building at 
Rochester; employs its own. special 
agent; maintains up-to-date maps of 


—— 


all large cities and large towns where 
represented; and subscribes to Dun’s, 
Bradstreew’s. Hines’ fire record and 
National Board fire records. 

Future of Medium-Sized Companies 

Mr. Dutton was in New York last 
week and he was interviewed as to the 
situation so far as medium-sized com- 
panies are concerned. 

“There seems to be an impression 
among some people that the fire insur- 
ance business will become so ‘concen- 
trated that it will pass into the hands 
of a small group of companies of un- 
usual size, what might be called insur- 
ance agents, with the result that the 
medium-sized companies will find the 
going hard, but I do not believe this,” 
he said. “There will always be a place 
in the production field for the medium- 
sized companies for many reasons, and 
one of the most potent is that the 
agents want them. The truth is that 
there has been a good deal of loose 
thinking on the subject and = not 
enough fearlessness of expression. 
This is as good a time as any to be 
frank, and it is my belief that there 
will always be a number of agents of 
the best class, independent thinkers 
and far-sighted students of the eco- 
nomics of the business who do not 
want to be frankly at the mercy of 
any group of companies. They feel 
that competition between companies 
insures the most consideration of the 
agent’s position. 

“These agents have their moments 
of forebodings about the future of the 
American Agency System. They do not 
doubt the power of the National As- 
sociation of Insurance Agents; they 
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feel that it is doing fine work in the 
interests. but they also know that the 
more companies there are in the fie} 
the harder it will be to upset the pres. 
ent system; and I say this without jp. 
timating in any way that there are 
companies which want the American 
Agency System overturned. 
That Question of “Service” 

“The companies of great size had 
considerable to say about the service 
of various kinds which they are ey. 
tending to the agent, and some of 
them are doing splendidly in this re. 
gard; but the medium-sized companies 
are giving service, too, and the very 
fact that they are not so highly de. 
partmentalized hag enabled them to 
maintain that close and intimate re. 
lationship with agents which makes 
representation attractive. 

“Many an agent has built up a large 
business from beginnings with medium. 
sized companies which connections he 
would not exchange by reason of the 
sentimental appreciation of those who 
helped him when he needed help. The 
growth of the medium-sized companies 
indicate that they are getting along 
verv well and also that this apprecia. 
tion is quite general.” 

The Commission Situation 

Mr. Dutton was asked if he cared to 
say anything about the commission 
question, about which any group of 
special or local agents can get up a 
fine argument in this state whenever 
the subject is broached. 

“This question will always 
mooted one,” was his comment. “Any 
attempt to legislate commissions too 
arbitrarily will run up against the 
stone wall of supply and demand. It 
has so many angles that it can’t be 
adequately covered in a brief inter- 
view.” 


be a 





CLOSING THE GAP 





Agent W. T. Sweeney, of Louisville, 
Shows Need of Protection Some- 
times Not Provided 


Agent William T. Sweeney, of Louis- 
ville, has sent out a circular under the 
caption, “A Dangerous Hiatus.” In it 
he says: 

“A gap which exists between fire and 
tornado policies prevents the peclicy- 
holder from collecting his fire insur- 
ance after his property has been de- 
stroyed by fire, even though he carries 
both forms of insurance. 

“Por example: A wind blows down 
part of a building and a fire, started 
by crossed electric wires, overturned 
stove, or by other means, destroys 
what remains of the property. This 
fap can be closed free of charge and a 
new protection furnished the assured 
if both forms of coverage are written 
in the same company and under con 
current form.” 


EK. W. Power has been appointed an 
engineer with headquarters in the In- 
surance Exchange Building at Chicago. 
for the Phoenix of London group of 
companies. His appointment was an- 
nounced early this week by United 
States Manager Percival Beresford. 
Mr. Power is an experience engineer 
and rate counsellor, having been form: 
erly connected with the Ohio Inspection 
Bureau rating special hazards. He will 
ive assistance to agents of the Phoenix 


of London, Imperial, Columbia, and 
United Firemen’s in middle-westerD 
territory. 





INCORPORATE IN BRONX 
The Frank Agency of the Bronx (NeW 
Vork City). has been incorporated at 
Albany with $5.000 capital. The direc 
ters are A, Alphonse Frank, Morris 
Glickenhaus and Leo Solomon. 





TRANSFER AGENCY 
The Philadelphia agency of the Am- 
erican of Newark hag been transferred 
from Walter Linn & Co. to Maurice 
Lichtman. 
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Indirect Taxation 
Burden on Business 


cost OF STATE SUPERVISION 








Growing Tendency to Pile Up Cost of 
Regulation Reflected in Higher 
Charges to Public 





The great cost of supervising the in- 
gurance business through state regula- 
tion, Which has been extended in recent 
years in all directions, amounts to an 
‘ndirect tax on the business that is nec- 
essarily passed on to the insurer, Says 
p, F. Garnett, field secretary of the In- 
surance Brokers Exchange, in an arti- 
de in the “Underwriters Report” of 
San Francisco. He says: 

State regulation of insurance, origin- 
ally instituted for the purpose of assur- 
ing to the public the solvency of the 
insurers and the validity of their con- 
tracts, and latterly extended to protect 
the public against the possibility of dis- 
crimination and excessive rates, has 
become an obsession in many quarters 
and seeks to interfere in almost every 
detail of the private management of 
this highly specialized business. 

Laws Govern Insurance Business 

The insurance business is now re- 
quired by law in various states to ac- 
cept the exact phraseology of forms 
and clauses, and to use the size of type 
specified, in which such forms and 
causes and the policies themselves 
shall be printed. We have laws dictat- 
ing the amount that may be paid by the 
companies to the agents employed by 
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them; laws dictating how the compa- 
nies’ advertisements shall be worded; 
aws requiring them to act as assistants 
to state officials charged with the in- 
vestigation of fires by making reports 
on each individual loss claim; charging 
them with responsibility for premiums 
in the hands of persons never employed 
by, or authorized to act for them; laws 
that put them to much confusion and 
heavy expense by requiring them to 
keep records of their business in min- 
ute detail as prescribed by various 
state officials under directions often 
wholly at variance with one another; 
laws naming, on the one hand, a time 
within which losses must be paid and 
on the other hand forbidding the pay- 
ment of such claims in less than the 
time specified—these are illustrative of 
the extent to which such regulation has 
already advanced. While in nearly 
every case some plausible reason can 
be cited to explain these restrictive 
measures, the aggregate effect has al- 
teady been to embarrass and hamper 
the business of insurance to a percepti- 
ble extent and add materially to the 
cost of administration, which cost is 
hecessarily passed on to the consumer 
as in other lines of industry. If carried 
far enough such a tendency is bound to 
have the effect of stifling initiative, in- 
(reasing costs, preventing economies 
and ultimately forcing the conduct of 
the business into rigid and bureaucratic 
forms, incapable of flexibility and the 
Capacity to respond to public demand 
and changing conditions. When this 
condition is reached, public ownership 
itself is but one step removed. 

Conditions Different in England 

In England there is practically no 
supervision or regulation; there is no 
dissatisfaction and rates are naturally 
juch lower in consequence. 

_ Insurance carriers in America are be- 
mg burdened with ever-increasing Fed- 


eral, state and municipal taxation. Our 
system of levying and collecting in- 
“rect taxes is a growing evil. The 


man who ultimately pays them does not 
realize it as he does when he pays his 
“rect taxes, and has never the incen- 
Uve nor the opportunity to complain. 
If the tax burden, especially as it ap- 
blies to insurance, is to be kept down, 
the proportion of indirect exactations 
Must be reduced and transferred to di- 
"ect impositions, so that the taxpayer 
can know the amount of his total tax 
bill, who creates the bill, who gets the 
Money, and how it is spent and can 


make his influence felt if he wants a 
change. 


Indirect Taxes Misleading 

The legislators realize this tendency, 
and use every effort to switch taxes 
from the direct to the indirect form, 
hoping to deceive the property owner 
and citizen and make him more docile 
and generous. If they can add millions 
by indirect taxation, they make a great 
ado about cutting off afew cents of the 
direct tax rate, trusting that the public 
will not realize that the money comes 
out of its pocket just the same, whether 
by direct and conspicuous tracable 
route, or by the less painful, but much 
more expensive method, of indirect 
taxation. 


If our tax burdens were direct so that 
every citizen of the nation. the state, 
and the municipality would know the 
total cost of running his various gov- 
ernments, there would be a constant 
stimulus on the part of those in author- 
ity to make good in accounting for 
every dollar spent, or suffer the indigna- 
tion of the tax-paying people. 

Illinois assureds are far more heav- 
ily burdened with this indirect tax than 
are those in the State of California 
but it is true nevertheless, that $2.60 
goes to the state in the form of an in- 
direct tax out of every $100 paid to the 
insurance companies. It is estimated 
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that this tax in California, for the bien- 
nial period ending in 1925 will amount 
to between $3,500,000 and $4,000,000, 
while the cost of maintaining the in- 
surance department for the year ending 
December 31, 1921, was less than 
$80,000. 

During the budget hearings at Sacra- 
mento, at the session of the Legislature 
but recently closed, the writer heard 
members of the Assembly and Senate 
remark, “What difference does it make 
whether the budget amounts to $80,000,- 
000 or $180,000,000—don’t the corpora- 
tions pay it?” 

It is that kind of reasoning that has 
caused, in the years between 1912-1921, 
an increase of 750% in our national tax 
burden. 410% in our state tax burden, 
and 510% in our municipal tax burden. 


INSURANCE QUOTATIONS 
J. K. Rice & Co., Wall Street brokers, 
on August 6 gave the following quota- 
tions on insurance securities, the first 
column being par value; second, divi- 
dends, third, bid; fourth, asked: 


American Alliance...$100 20% 340 360 
American Surety .... 5010% 94 97 
City of’ New York... 100 12% 225 235 
Continental ......... 25 24% 90 93 
Fidelity Phenix ..... 25 24% 105 109 
Nes ase a ere eas 25 24% 128 135 
Glens Falla ......... 10 24% 52 57 
Globe & Rutgers..... 100 20% 630 660 
Great American . 100 16% 243 249 
PINON oe cctixaccca 50 10% 82 88 
IGG s oaeaa sv zssxes 100 18% 349 355 
National Liberty .... 50 20% 153 160 
National Surety ..,... 100 12% 156 160 
INGUIN fo. ccc ties cuwwas 560 16% 145 155 











catastrophe. 
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EVELOPING FOR THE AGENT strong 
facilities and a forward underwriting ser- 
vice—strong in financial resources and always 

faithful to the insuring public before and after 
elements 
AMERICAN CENTRAL give it a richness of influ- 
ence and character, and contribute to the success 
of every Agent who represents the Company. 
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Plenty of Drama In 
Wake of Fire Losses 


GOOD MATERIAL FOR A BOOK 
Adjusters and Arson Investigators See 
Amazing Human Nature Develop- 


ments Behind the Scenes 





By Charles B. Petrie . 


Some of these days a fire insurance 
adjuster or an arson investigator with 
a literary turn of mind will seat hmself 
at a typewriting machine and write the 
vivid story of tense developments with 
which he has kept pace while sleuthing 
to learn what were the dramatic hu 
man interest elements back of the fire. 
He will do what Arthur Train did in 
his “Tutt and Mr. Tutt” tales did for 
the legal profession; or Irvin Cobb is 
now doing for newspaperdom in his 
“Old Ben Alibi” yarns. All the in 
gredients which go to make up a suc 
cessfully concocted plot pudding are 
the daily diet of some of these fire in- 
surance Sherlock Holmeses. 

The John M. Larsen case, which late 
ly has been much in the public eye, the 
ramifying details of which jump with 
amazing ropidity from one section of 
the country to others and abroad, as 
well, is perhaps the one thing that set 
the editorial mind to churning along 
this particular channel. The many in 
teresting angles of this case are too 
well known to bear repetition at this 
time and place, but talks which we 
have since had with adjusters and ar 
con investigators have disclosed several 
stories of the past of more than pass 
ing interest. Space limitations will ne 
cessitate the skeletonizing of but a few 
of these but they will at least 
suggest rare, rich fund of experi 
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Samuel Untermyer’s “Leaf Box” Claim degree. On the other hand, if it was 
Not because we feel that it is partic- ™met. Mr. Untermeyer well might say: 
varly plot productive but mainly be “See how the companies throw their 
cause of the personality involved, we money away! No wonder we have high 
will first cite a rather humorous situa rates in insurancedom.” ‘The latter 
tion in which several fire insurance alternative was chosen as the least of 
companies found themselves placed a the evils. 
few months ago. A man of quite con- A Rural Mystery Story With a Tragic 


siderable means with a townhouse in 
Manhattan, a country estate in West- 
chester County and, judging from the 
number of trips he makes abroad, a 
commutation ticket to Europe, recently 
sent in a claim for $66. The claim was 
made to recover damages done by a fire 
of unknown origin to a large box built 
for the storage of dry leaves and rub 
bish raked up by the gardener from the 
lawn of the aforementioned country es- 
tate. Further, it was made under the 
fire insurance policy written on the 
dwelling, which, incidentally, happened 
to be approximately 1,000 feet away 
from the location of the box. 

Now under normal circumstances, of 
course, the companies and adjusters 
would have laughed the claimant out of 
countenance and claim but—and here’s 
the point—the claimant in this case 
happened to be Samuel Untermyer. 
Any member of the insurance fraternity 
with any imagination at all can appre 
ciate the delicacy of the situation. If 
the companies denied liability, as the 
adjuster recommended, it would con- 


Climax 
Getting down to plot suggestions, 
what do you think of this for a tangled 
web? 


Picture a softly-rolling vista of 
prosperous country~—green fields and 
lowing kine. In the foreground place 


three adjoining estates of the country 
gentlemen variety; in the background 
the distance-dimmed_ silhouette of a 
city biting its saw-edge into the blue 
bowl of sky. The smaller central es- 
tate seems to be the bond of union be- 
tween the two larger which flank it 
to the left and the right as it indeed 
is. In it live the son of the one wedded 
to the daughter of the other. For two 
years they have lived happily together 
and their little farm, the joint gift of 
their parents, has thrived. Then 
suddenly a strange series of unseemly 
circumstances comes to wipe the joy 
from the eyes of all three families and 
leave them harassed and haggard. The 
happiness of the young and lately 
married couple, (we will call John and 


theretofore in some human body. The 
comes a series of anonymous letts 
threatening all manner of dire 4 
asters unless Mary is divorced fry 
her John and goes back to the how 
of her parents to live. These not 
written in a carefully scrawling hay 
were at first laughed at and ignopd: 
by the members of all three familie 
But soon these missives became yb 
mere empty threats but actual preg? 
tions. Apparently, the power behing 
these mysterious messages meant thy 
their mandates be obeyed. Alway 
would come these notes and if its « 
mand was not met within the tin 
prescribed—-which it never was—tp 
specified threat would be put into at 
tion. 
John’s 


barn was burned, one of hj 
hest 


horses poisoned, his hat wa 
riddled with bullets singing out of th 
darkness of a thicket one night as }y 
drove home late from town, an_ jingi 
dious attempt to wipe the little fami) 
from the face of the earth through the 
simple expedient of 


Placing arsenj 
around the neck of the pump wa: 
happily discovered by John before j 


was too late. 
was terrorized 


The whole neighborhoos 
and joined in nightly 





vigils to protect the young folks fron 
their persistent nemesis. 
Jealousy the Obvious Motive 
Everyone, incidentally, was at 4 
loss to account for the motiveting 
power and person behind these de! 
predations. 
motive and yet who could it be? Mary! 
had had no sweethearts before her 
marriage to John. 
Soon the unseen 
turn to outrages directed 
parents of the much harassed 
Anonymous notes demanded that they 
step in and force the sought-for sepera 
tion. 


hands began t 


burned and attempts were even made 








ences at the disposal of any investiga firm Mr. Untermyer’s opinion that com- Mary for the sake of convenience,) on the dwellings themselves. — Trail- 
tor who might be inclined to turn to fic panies as a rule are inclined to stand seems to have outraged and spurred ing these, came fire insurance ad- 
tion . cut on technicalities to an unwarranted to action a malevolent spirit latent  justers and arson investigators. De- 
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tectives were engaged as was also le- 
gal counsel which recommended, after 
due deliberation, that the families sell 
out and move in another part of the 
country rather than stick it out in a 
futile fight against an unseen and ap- 
parently desperate enemy. 


Finally, having exhausted every 
other available means of advice and 


aid, various members of the family at 
various times went to the neighboring 
town to confer with a spiritualist who 
had gained considerable reputation in 
those parts. She impressed on them in- 
dividually the vital necessity of keep- 
ing her counsel positively confidential 
and personal and, being an innately 
guperstitous lot, there was no general 


talk among them about what the 
spiritualist had told each one during 
their seances. Having exhausted 


every other possible clue, the investi- 
gators in private conferences with the 
individuals involved, forced them to 
tell as much as they remembered of 
their talks with the spiritualist. She 
had told them all that it was fated that 
things should so be; that the demanded 
separation was inevitable and unavoid- 
able and that peace could never, would 
never return to the households of the 
three families until it had come to 
pass. 


The Tangled Skein At Last Unwound 

They—the investigators—were about 
to give the whole thing up as hopeless 
when, at last, a slip knot, which un- 
raveled the whole thing, was brought 
to light in a talk with one of Mary’s 


younger sisters. This shy, naturally 
reticent person, impatient at the re- 


peated “pumping” on the part of the 
inspectors, finally admitted with a 
shrug of her shoulders’ that the 
spiritualist had told her that she was 
the one whom the Fates had ordained 
to be John’s next wife. This coupled 
with the fact that the anonymous 
notes all had been written on the 
leaves of an ordinary school composi- 
tion book and had inspectors scurry- 
ing to the house of this clandestine 
agent. She would admit no knowledge 
beyond that passed on to her by the 
spirits of the other world. A thorough 
search of her home finally revealed 
a composition book from which leaves 
had been torn identical with those on 
which the notes had been written. 
Still she wonld admit nothing until the 
investigators advised her of where 
she might be made to spend consider- 
able time unless she “came through” 
for the torn edges of the note leaves 
corresponded precisely with the fraz- 
zied edges in the composition book. 
Then finally a full confession was 
wrung from her conspiracy with John 
who wanted so desperately the hand 
of his wife’s younger sister in marriage 
that he was wlling to go to almost 
any lengths to accomplish his desire. 
Over the remaining and heart-rending 
scenes of this little rural tragedy, we 
will draw the veil of kindly human 
felowship—but wouldn’t it make a 
great story or movie scenario with the 
proper lingual dressing? 


A Plot Suggestion With Interesting 
Possibilities 

Here’s another which is more 
sketchy and suggestive but which un- 
der the fire of a rampant imagination 
could be made into almost anything; 
the following could very easily furnish 
the big moment in the yarn: 

The story is laid in a small town of 
the Main Street variety in the South. 
Mary is the village belle and many are 
the desperate swains who have 
Swooned before her imperious beauty. 
On the day preceding the annual 
church picnic—one of the events of 
the year—it becomes known that Mary 
finally has made up her mind and be- 
come engaged to John, an eligible son 
of the owner of the store in the town. 
That night John has to work late in 
the store and sleep there in order to 
tise early and attend to a number of 


duties before he will be free to meet 
his to-be mate and join the others in 
the festivities of the picnic. That 
night, while John and apparently the 
rest of the town was asleep, the store 
starts burning and is razed virtually 
to the ground despite the frantic but 


too-late efforts of the local volunteer 
fire-fighting foree. When the flames 
were finally extinguished, John’s 


charred body was found. It first was 
thought to be a case of burning to 
death—in which there is pathos eonugh 
for any yarn—-until an autopsy revealed 
a bullet? The burning mystery is 
yet unsolved but the commonly ac- 
cepted theory is that some local man 
or boy went there perhaps with the in- 
tent to steal, was discovered by John 


whom he, through fear of arrest and 
punishment or in self-defense, shot. 
But aren’t there other avenues for 
speculation open? Isn’t it entirely 


possible, even probable, that some love- 
mad and rejected rival in a moment of 
frenzied passion, knowing that John 
was to be alone in the store that night, 
went there “to get him” and then set 
fire to the building with the hope that 
his body would be burned down to the 
bones and trace of his deed thus be 
forever buried? Many a man _ before 
has been murdered for the sake of a 
woman. At least, couldn’t some fiction 
writer put this construction on it and 
through the building up and finishing 
off of his story make it into something 
readably worth while? 
The Prodigal Son and — 
another—but 
space demands that 
though they could 
terminably: 


Still unfortunately 
this be the last 


be strung out in- 


Once upon a time, though not so long 
ago, there was a widow with an only 
son who ran a boarding house in a 
small mid-Western town. Yes, the 
usual hoids true in this particular case 

her only son, reared without the rod 
and the reprimanding hand of a father. 
was pampered and spoiled and inclined 
to be somewhat wild. In his hours of 
of leisure, away from the cigar factory 
where he was employed, he mixed with 
the wrong sort and was a continuous 
source of grievance to his hard-working 
mother. Again, the usual holds true 
and the son was arrested along with 
three confederates who, with him, had 
been stealing cigars in wholesale lots 
virtually and splitting the profits de- 
rived from their sale. The foursome 
was made up of a son of the county 
treasurer, a post office employe, the 
boarding-house keeper’s son and an- 
other employed with him at the fae- 
tory. They were brought to trial and 
the latter two were sentenced to terms 
in prison. 


Through political influence, the case 
against the former two, with whom, if 
was understood, the scheme originated, 
was delayed time and again and yet 
again. In this hour of tribulation, the 
bereaved mother had the whole- 
hearted sympathy of the ruling ma- 
jority of the town’s populace. Finally, 
murmurings at the delay of the an- 
thorities in dealing out justice to the 
“Drains” of the plot, so to speak, while 
their tools suffered in prison, began to 
go the rounds. The boarding-house 
keeper joined in and actively began 
stirring up public sentiment in that di- 
rection. All this was climaxed with a 
series of indignation meetings. And 
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then, one night when she came home 
from one of these meetings, she found 
an anonymous note telling her that un- 
less she desisted from her efforts to 
have the other boys in the case ar- 
raigned before a court of justice, they 
would burn down her house and home. 
Since she continued even in the face of 
this threat to lead the movement she 
had inaugurated, her house was set fire 
to one night while she was ovt to a 
picture show with a friend. Foitunately 
the licking flames were caught in time 
to save the structure from serious 
damage. Then another note came say- 
ing that if she would now agree to its 
demands, she could slip a letter con- 
taining merely the words “I agree” in 
a certain letter box at the local post 
office. , As she failed to comply, two 
other attempts to burn her’ house 
were made—both unsuccessful so far 
as any material damage was con- 
cerned. 


Wherein the Spelling of a Word 
Figures Prominently 

Meantime 

adjusters 


detectives, 
and arson 
made their entrance 
every possible = clue. Investigation 
disclosed the fact that the letter box 
at the post office to which it was di- 
rected the woman’s reply be addressed 
Was one held by an old ex-resident, 
partly for the sake of sentiment and 
nartly for the few letters which might 
come there for him. This naturally 
turned suspicion toward the post office 
employe involved in the case as he 
nightly and alone assorted the town’s 
mail. It wag obvious that he could 
easily intercept the letter without any- 
one’s knowledge and yet they could 
prove nothing on him. Finally, the in- 


fire insurance 
investigators had 
and followed up 


vestigators asked the boarding-house 
keeper to give them copies of the 
anonymous notes as nearly like the 


originals as she could make them that 
they might have with them at all 
times and to save wear and tear of the 
originals. At the same time they di- 
rected her to write an answer of agree- 
ment to the box directed, hoping in 
this way, through shadowing the pos- 
tal employe, to catch him in the act of 
interceptipg the missive. The anony- 
mous notes were written in a studiedly 
crude hand and the 


word “have” was 
with one exception spelled “haf” 
throughout the series. When these 


notes along the originals were in the 
hands of the investigators, they were, 
through a phototastic process, brought 
to the same size. They were as nearly 
alike as two-cent stamps with one 
exception. When the word “have” was 
spelled correctly in the original, the 
woman in copying had unwittingly 
transcribed it as “haf”. This fact 
coupled with the too-perfect character- 
istic swings in chirography aroused as 


yet latent suspicions and, through 
bluffing, the investigators obtained a 
complete confession from the dis- 
tracted woman. Confident that the 
political situation in the town coupled 
with the town people’s belief in her 
would protect her from being con- 


nected in any way with the attempts 
to burn her home and, needing money. 
she had tried to cash in on her fire in- 
surance policy. But she had reckoned 
without the shrewdness and_ cold- 
bloodedness of insurance company 
representatives. 





MINTER WITH AMERICAN EAGLE 

Frank FE. Minter, engineer for the 
special risk department of the Hartford 
at Charlotte, N. C., for the last several 
years, has been appointed special agent 
for the American Eagle in Virginia, ef- 
fective August 15. He plans, however, 
to spend a month in the home office in 
New York before entering actively upon 
his new duties. As special agent for 
the American Eagle, he will succeed 
Cary P. Carr, who has been traveling 
for several months for the Crum and 
Forster companies in Virginia. 
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Schedule Given Of 
New Marine Lectures 


MANY 


LEADERS ON 


PROGRAM 


Best Talent in Business Drawn 
to Address Classes of the 


Insurance Society 


Upon 


insurance is coming more 
and more into its own as a proper 
subject for academic study before or 
in conjunction with practical ex 
perience in office work. Once’ con- 
sidered the profession of only a chosen 
few, a narrow circle into which out- 
siders could break with great diffi- 
culty, marine insurance now is reach- 
ing out for young men of. exceptional 
ability to fill places that the growth of 
the business has created. 

A few years ago 
sity instituted a 
course. Then Columbia University fol- 
lowed snit. Now the Insurance Society 
of New York, the educational organiza- 
tion devoted in its entirety to develop- 
ing insurance talent, has announced a 
comprehensive course on marine insur- 
ance which will begin on November 
15. These lectures will be delivered 
in the rooms of the New York Board of 
Fire Underwriters at 123 William 
street on Thursdays from 1:15 to 
1:45 P. M. 

William D. Winter, 
the Atlantie Mutual, 
principal moving spirit in developing 
marine insurance education, is in 
charge of the new course. He has ac- 
quired the services of several leading 
marine insurance men to lecture on 
snecial subjects. They include William 
H. MeGee, Samuel D. McComb, Charles 
R. Page, Hendon Chubb, Hawley T 
Chester, and Frank H. Cauty, all un- 
derwriters of prominence; William H. 
LaBoyteaux, president of one of the 
largest insurance brokerage houses in 
this country; A. L. Goldby, an English 
underwriter who bas recently come to 
the United States and who is well-in- 
formed on European matters; and G. 
P. Westervelt, an expert on account- 
ing 

The coming course 
first vear of stndy. ltt is probable that 
second and third year courses will be 
arranged if students of marine insur- 
ance show sufficient interests by at- 
tending in large numbers. 

Text of Marine Lectures 

Following are the texts for 
lecture to be delivered during 
course, Which will end on March 
1924: 

November 


Marine 


New York Univer- 
marine insurance 


vice-president of 
and likewise the 


will be for the 


each 
the 
27; 


15.—-Historical-—-William 
D. Winter. vice-president, Atlantic Mu- 
tual Insurance Company. 

November 22.—Present day insurance 
in London, Vloyds—Companies.—A. L. 
Goldby of William H. McGee & Co. 

December 6.—Present day insurance 
in New York.—Hendon Chubb of Chubb 
& Son. 

December 13. 
broker. How risks are placed.- 
H. WLaBRoyteaux, 
& Higgins. 

December 20.—The function of the 
company.—William H McGee of Will. 
iam H. McGee & Co. 

December 24.—Principles of marine 


of the 
-William 
president of Johnson 


-The function 


insurance. What is marine insurance? 
General discussion. Construction of 
policies. Modern development into 


transnortation insurance.—Mr. McGee. 

January 10.—The assured. What is 
and who has an insurable interest? 
Payee of loss (assignability of poli- 
cies). Whom it may concern. Interest 
of third parties, bankers, etc. Certifi- 
cates and special policies—Samuel D. 





McComb, president, Marine Office of 
America. 
January 17.—Valuation Premiums 


and return premiums. Market values, 
so]d and unsold shipments. Tl oreign 
currencies. Fluctuations, how cared 
for. English and American premium 
rates. Hull valuations, freight valua- 
tions. Mr. McComb. 


January 24.—Subject matter of insur- 
ance. Cargo, hull, freight, duty, etc.— 
Frank H. Cauty, United States man- 
ager, Thames & Mersey Marine Insur- 
ance Company. 

January 31.—The conveyance. Type 
of vessel, ete. Railroad cars, motor 
trucks, airplanes. Termini—deviation— 
warehouse to warehouse. Deviation 
clause. Point of attachment—Interior, 
port, waterborne. Hull cargo—freight— 
duty. Point of termination. Safely 
landed craft risk—Interior destination. 

-Mr. Cauty. 

February 7.—Perils clause—Water- 
borne risks—Charles R. Page, Atlantic 
Marine manager, Fireman’s Fund In- 
surance Company. 

February 14.—Perils clause—Shore 
risks, fire, collision, derailment, floods, 
collapse of docks, fresh water sprink- 
lers.—Mr. Page. 

February 21 and 28.—Average clauses 

-Meaning of average-—Cargoes-—Hull. 


Fr. P. A. E. C—F. P. A. A. C.—Fran- 
chise—Series. Deductible average 


clauses. Minimum franchise clauses. 
William D. Winter, vice-president, At- 
lantic Mutual Insurance Company. 
March 6.—‘Sue and labor clause—Du- 
plicate insurance—Special changes- 
Subrogation ——Hawley T. Chester of 
Platt, Fuller & Co. 
March 18. Abandonment 


When per- 


mitted and how made. Memorandum 
clause. Leakage, breakage, ete. Mr. 
Chester. 

March 20.—-Implied warranties—-Sea- 
worthiness, legal conduct, prompt at- 
tachment, no deviation. Expressed 
warranties and stipulations.--Lecturer 
to be announced later. 

March = _27.--Representations, mis- 


representations and concealments.— 
Lecturer to be announced later. 
March 8 and 10.—Accounting Theory. 
G. Parker Westervelt of Platt, Fuller 
& Co. 





METZ TO OPEN LAW OFFICES 


Sigmund Metz, assistant to Douglas 
I’. Cox, president of Appleton & Cox, is 
resigning his position September 1 to 
open law offices of his own at 63 Wall 
Street. He will specialize in insurance 
law. Mr. Metz is a graduate of Cornell 
University and of Fordham Law School. 
During the thrée years he has been 
with Appleton & Cox, Mr. Metz has on 
several occasions been of assistance in 
a legal way to marine underwriters. 
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How P. P. I. Policies 
Stand in Germany 


GENERALLY VIEWED ILLEGAL 





Interest in Subjet of Insurance Must 
Be Proved or Policy is Legally 
Void 





In view of recent discussions here of 
the status of “policy proof of interest” 
policies and the relation of these honor 
covers to the law, an article on their re- 


lation to the German law, written by 
Dr. Naumann, of Hamburg, for “The 
Marine Underwriter” of Berlin, is 
worth-while reading. Parts of this 
article follow: 

Ever since, the principle has obtained 
in German Law that an interest in the 
subject of insurance on the part of the 
assured is essential to every insurance 
contract, and that every policy without 
interest is null and void. This is the 
logical consequence from the nature of 
property insurance, the sole object of 
which is to protect against loss or 
damage, not, however, against any loss 
or damage whatever it may be, but 
only against such losses have been sus- 
tained by a certain person, i. e. the as- 
sured. The above principle may al- 
ready be found in the Insurance and 
Acreage Ordinance of 1731. 


According to the German Commer- 
cial Code, every interest—and only this 
~which can be estimated in money 


ean form the object of marine insur- 
ance, but in the absence of an interest 
insured the policy is void. 

The General Rules of Marine Insur- 
ance, 1919, provide that a contract shall 
be void where the assured has no in- 
surable interest, and that all contracts 
or agreements by way of gaming or 
wagering shall be of no effect between 
the parties. 

This principle has been especially em- 
phasized in order to make it easy for 
underwriters to immediately decline any 
application for such covers. It was the 
aim of this rule to prevent parties from 
effecting wager policies which was 
often done in England and France, and 
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sometimes 
ket as well. 
Assured Must Prove Interest 

As the undertaker’s liability is ab. 
solutely dependent upon the existence 
of a certain interest on the part of the 
assured, the latter must prove, in cage 
of loss or damage, that he has an ae. 
tual interest under the policy in ques. 
tion. The Commercial Code and _ the 
General Rules of Marine Insurance ex. 
pressly provide that the assured ghall 
prove his interest. The latter do not 
stipulate in detail as to the evidence 
which has to be produced by the as. 
sured in case of damage, but only say 
that the assured, after an accident hag 
happend, is bound to inform the under- 


also on the Hamburg mar. 


writer of al! circumstances necessary | 


for ascertaining the loss or the amount 
of the liability of the insurer. In so far 
as he can reasonably be expected to be 
able to procure documents, docu- 
mentary evidence must be produced at 
the request of the insurer. Even when 
un interest is not especially stated, the 
insurer is entitled to request evidence 
us to the presence of same. On the 
other hand, according to German Law, 
the production of evidence cen be con- 
tructed out, wholly or partly. <A rule 
to this effect is already found in the 
General Plan of Hamburg Marine In- 
surance Companies. 

With good reason, it has, 
been pointed out that 
ble, 
should be treated as strictly as_possi- 
ble, especially at Hamburg where the 
drawing up of the policies is done by 
the brokers, and transactions are made 


therefore, 
such clauses 


at the Exchange within a few seconds | 
which only gives the parties time 


enough to inquire into the most essen- 


tial points of the contract to be entered | 
it has | 


into. 
been 


With still greater reason, 


observed that in doubtful cases 


the Court should have the right of ex | 
amining ex officio the question of in | 


terest and allowing at least those ex- 
ceptions of the insurer which are only 
excluded by the policy at first sight. 
For this reason, in a number of cases 
the clause “policy proof of interest” has 
been treated by the Courts as if the in- 
surer, in snite of the clause, were en- 
titled to request evidence as_ to the 
person actually interested. It was ex 
plicity pointed out in the propos:ls of 
the Hamburg insurance brokers with 
reference to the General Rules of Mar- 
ine Insurance that the above mentioned 
clauses opened the door to dishonest 
practices. On this account it was sug 
gested by the draft committee ap 
pointed by the German marine under- 
writers to insert a provision that in 
the case of an agreement that compent- 
sation for loss can be demanded with- 
out producing the documents necessary 
for ascertaining the loss, and especially 
without further proof of the interest 
insured, the assured shall nevertheless, 
be bound to prove the accuracy of his 
statements as to the loss in question. 
This proposal, however, was not 
adopted, owing to the resistance of 
strange to say, the same brokers that 
had originally recommended its adop- 
tion. Thus, the General Rules of Mat 


ine Insurance contain the principle 
that the proof of interest can be dis 
pensed with, although naturally the 


especially at Hamburg where the | 
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=a fpossibility 1s open to the insurer to a a a | 
prove that there is no interest on the ° 
’ part of the assured. In case he suc- Open for Connection 
ceeds in proving this, he is, of course, fxperienced young man wishes to 
rs gp baa Ritlt-oiage Fiend mgt make connection with Automobile 
dition, ver, eee ene, Cea ~-Casualty, or Fire—or General 
— Preto ot,” a a Office Manager or Supervisor. 
interpreted such agreements in a re- GaaGk bot = aener w | 
drictive sense, emphasizing that this i a i , 
dispensation trom proof of interest nice co: 3 ie Relating To 
joes not also imply freedom from the ; Address A.C. F, 
duty of indicating the interest. It can c/o The Eastern Underwriter, e 
he assumed that in the future, too, the 86 Fulton Street, 
Courts will seek to prevent abuses and New York City Uu Omo 1 e nsu rance 
charge the insured with the burden of =}! —__ ——— 
==! } proving his interest in all those cases 
mar where such interest is presumed to be INFERENCE EVIDENCE HELD 
| wanting. The underwriter, on his part, a‘ ae i i isi 
must take care that only really reliable Justice Rowlatt Decides That Under as stated and applied In the decisions con- 
3 ab persons come to enjoy of the benefit of Conditions of Policy Missing . A T 
cis the clause; otherwise he should at least Vessel Was Mined cerning UTOMOBILE FIRE THEFT 
f the demand that the presence of an interest 


1 made credible ». aetna hic Justice Rowlatt, in the King’s Bench 
Came nr Fos hs eet = Division of the English Court on ‘July COLLISION—TRANSPORTATION and 
n ac: 24 rendered an important decision that 





. | volving him in difficulties, because in- : ae i 
yr yoice of a certified copy of same. acneney sisioaippg be! mae = - INDEMNITY 
> oy. | In France, though not prohibited in laeha te 4) She Pree Vv Levan beens F li - 
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e variably been considered illegal. por o rsa other pean he a : anew from the first reported 
Dr. Naumann, Hambure. sailing vessel “Albyn” against the ln- e e 
ones a ge porters & Exporters Marine Insurance case in 1908, with analyses of the cases 
2 as- TANKER A TOTAL LOSS Company of England, not to be con- 
r gay News that the tanker “Swiftstar,” fused, however, with the Importers & 
- has found from Colon to Fall River, has in Ixporters that was organized and is 


nder- all probability become a total loss, came operating in this country. He sought to 


Sary | ae a shock to the local marine insur- recover for the total loss of the vessel By JOHN SIMPSON 


ount | ance market late last week. There Under a marine policy taken out with 
far | were about fifty members of the crew the defendants. The insurance was for 
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ngs with commendable celerity, and the act. plaintiffs was right; the underwriters, Losses in Transportation, Violations of Law 
ie | admittedly somewhat of a compromise, in effect, agreed that if the ship were by I dS 1 ° ° 
on pagar - its course. This de- missing, and if nothing else were y insured, settlements with Injured Per- 
ay # “ig wi e welcome to underwriters, known, it should be presumed that the Oo . * ae 
mn red the Act, even if it be a mutilated loss was attributable to a mine. There . i Interference with Negotiations and 
nha iy of the Hague Rules, will be a must therefore be judgment for the Suits, Notice of Accidents, Reference to 
tas lite of understanding as to what liab- plaintiff. He could not agree that there I ° ‘ ‘ ‘ 
hs “aoa gel by insurance, Ad- was anything to show that loss due to nsurance in Negligent Actions, Actions and 
; , : ay cause litigation, , ine c » inferred. It was ¢ . ° ° 
en | but, as the report states, “the number vey Ay Pet nis Defenses, Public Service Vehicle Bonds, 
the | of transactions out of which questions "Ms etc.. etc 
; ex: ‘Will arise before the court is infinites- Me : 
s of | imal compared with the number in MARINE FIRE HAZARDS 
with Which no such question will arise.” The National Fire Protection Associa- 
Mar- | Post Magazine. tion announces that the 1923 edition of 
med the regulations governing marine fire 
nest MUST PAY $231,725 hazards, incorporating changes ap- 
sug: The Washington Supreme Court, af- proved at the annual meeting, is now 
ap. ter a re-hearing, has affirmed its de- being printed and will be sent to mem- * 
der. | ‘sion handed down last February, in bers of the association on request. Price $5.00 


tin | Which it reversed the lower court, and ‘There will also be available a separate 
pen- held that the U. S. Fidelity & Guaran- reprint of proposed Appendix C, Haz- 
vith- 'y must pay the Yokohama Specie Bank, ardous Commodities, tentatively adopt- 
sary Ltd., $231,725. In 1920 the Nisshin Oil ed last May. 

‘ally Mills of Darien, Manchuria, a Japanese 
rest | ann sold a shipment of soya bean 
less, | P- "thr up & bo a sanenge 
hi ; , says “Underwriters’ Report.” 
his | Failure of the Seattle firm to diate ar- BROKERS! 


on. 
tangements for payment on the ship- KEEP PCSTED 


be : rin threatened complications as to de- BY READING | The Hastern Underwriter 


ery of the oil on its arrival at 
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pr ps Mitshubishi Company, which oper- iter 
Wh a the carrying ship, in event the | 
of lading were not produced, 
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Wide Difference In 
Compensation Laws 


IMPORTANT STUDY COMPLETED 


National Industrial Conference Board 
Analyzes State Laws Showing 
Their Differences 


An exhaustive study of the medical 
phase of workmen's compensation laws 
United States been 
completed by the National 
Conference Board, which brings out the 
wide discrepancy in almost all phases 
There are now forty-two 
compensation 
meanings 
personal injury and 
The only states which 
have no compensation laws are: Ar- 
kansas, Florida, Mississippi, Missouri, 
und North and South Carolina, The re- 
port which will cover 800 pages is an 
exhaustive study and will be available 
about September 1. 

The term “medical service” receives 
widely diferent interpretations in va- 
rious slates. Ohio and Connecticut 
have freed employers from liability 
when injured workmen took — their 
troubles to quacks, Mmasseuses and 
“doctors of medical electricity.”  Sim- 
ilarly the California State Commission 
refused to re-imburse a worker who cou- 
sulted a Chinese herb doctor. lowa 
and Connecticut do not regard osteo- 
paths as qualified to act in compensa- 
tion cases, While California permits 
them. In Wisconsin Christian Science 
treatment may be resorted to by an in- 
jured worker with his employer’s con- 
sent. There a death from a bruised 
shinbone infection which was treated 
by prayer was held compensable. How- 
ever, a Boston elevated railway em- 
ployee who presented a $14 _ bill for 
services by a Christian Science practi- 
tioner lost his claim. 

One result of many of the laws has 
been to break down the universally ac- 
cepted principle of privileged communi- 
caution between doctor and patient. In 
niuny states physicians can be com- 
pelled to testify as to their treatment. 

Wide Variation 

States differ in the laws’ rulings on 
various surgical operations. For in- 
stance, the hand extends to the eipow 
in the legal opinion of Alabama, Con- 
necticut, Delaware, Kansas, Nebraska, 
New York and other states, while it 
extends only to the wrist in Colorado, 
Idehe and Montana, The human foot 
in Colorado extends only to the ankle, 
but in Alabama it extends to the knee. 
New York takes a middle ground, mere- 
ly qualifying it as some place “between 
the knee and the ankle.” A Pennsyl- 
vania worker lost the power to walk 
easily with one foot and received com- 
pensation, while in Minnesota the Sup- 
reme Court refused to affirm a similar 
award because “the foot was_ still 
there,” but authorized partial compen- 
sation. 

Various state courts and commissions 


just 
Industrial 


in the has 


of these laws. 
workmen's 
different 


with 
with 


siates 
laws, widely 
in questions of 


cther accidents. 


have answered in various ways the 
question: “What is the human body 
worth?” For example a thumb is 


worth $225 in Wyoming, $600 in Ore- 
gon, and in New York and Alabama tho 
legal compensation for 60 weeks. 
Wyoming holds a human hand worth 
$1,000, while its value rises to $1,600 in 
Washington, $1,900 in Oregon and 244 
weeks’ compensation in New York, and 
it is worth 104 weeks’ compensation in 
Colorado. Similar variations in legal 
value occur with reference to the loss 
of an eye, a toe, a foot and fingers, 
New York holds that when a worker 


is injured so that only his good looks 
are impaired, he may collect from his 
employer owing to the humiliation en- 


tailed. In New York and Michigan 
compensation was awarded when 
horses bit off ears of workers. One 


worker collected in New York because 
ke was unable to replace his lost eye 
with one of glass, and a drooping eye- 
lid which made the injured person ap- 
pear to be winking at whatever he ob- 
served, resulted in another award. An- 
other New York workman, whose nose 


was bitten off by a horse, received 
$2,500 from the compensation board. 


Deafness has been valued at $3,000 in 
Oklahoma, and deafness in one ear at 
$1,500. In Washington loss of hearing 
is only compensable at $1,900 and of 
one ear’s deafness at $500. 


Sharpest Difference Over Eyes 

One of the sharpest controversies 
among compensation boards is over the 
proper valuation of the impairment of 
sight. Various tables and tests have 
been evolved, but they display wide 
discrepancies? They agree, in fact, 
only on one item: What constitutes 
normal vision? 

Montana, Idaho, Utah and Wisconsin 
allow 20 weeks’ more compensation for 
the removal of an eye than for blind- 


ness in one eye without removal. 
Pennsylvania, however, holds that 
where there is blindness the removal 


of the eye makes no difference, and al- 
lows nothing additional. 

One of the most important phases of 
the report is that which shows the 
widely varying amounts expended for 
medical treatment under the awards of 
various states. For instance, in Wyom- 
ing in one year allowed only 3.6% of 
the total awards was for medical ex- 
pense, while the percentage in Con- 
necticut for two years was 88.2, totaling 
$1.663,107.08, and in Massachusetts, 
where industrialism has reached one of 
the highest points of development, the 


percentage was 20.8 with medical ex- 
penses of $1,602,057.74. 
In only one state, New Mexico, is 


there a provision for the physical exam- 
ination of workers before an = injury 
oceurs. 

Summing up its investigations, the 
report shows that both interested par- 
ties to compensation laws, the workers 
and the employers, have accepted as 
just the principle that one group should 
be charged with major responsibility 
for injuries suffered by another group. 
Differences which have appeared are 
not of sufficient importance to cast 
doubt on the value of the work as a 
whole the report concludes. 

Pennsylvania has held in the case of 
an automat lunch-counter attendant, 
that heat prostration at work causing 
death was an accident, while in Con- 
necticut frostbite was similarly judged. 
In New York, however, courts held that 
a sunstruck brewery wagon driver was 
not entitled to compensation. Pennsyl- 
vania authorities showed regard for the 
injured worker in the case of a dog- 
catcher in Newcastle, who was bitten 
by one of his captives and died of hy- 
drophobia. His estate received com- 
pensation, 
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No Reason for Neglect 
Of Steam Boiler Line 


MANY REASONS FOR ITS SALE 





Agents Throughout U. S. Have Not 
Given it Enough Attention; Profit- 
able; Easy to Sell 


The fact that the growing demands 
of its business recently necessitated 
the removal of the New York Office of 
the Hartford Steam Boiler Inspection 
& Insurance Company from its old 


quarters at 100 William Street to more 
commodious rooms at 80 Maiden Lane 
is a mute advertisement of the in- 
creasing popularity and gradual educa- 


tion of the public to the importance of 


this form of insurance protection—at 
least, in the East. 

The appendage—‘at least, in the 
Fast’—was added to the foregoing and 
preconceived generalization after and 
as a result of a long talk with Curtiss 
CG. Gardiner, manager of the New York 
branch, and other specialists associated 
with him. These men were unanimous 


in decrying the lack of attention 
of the average agent and_ broker 
throughout the country to steam 
hoiler protection. They were like- 
wise unanimous and emphatic in 


their declarations that those thousands 
of insurance doctors in this country 
who thus far have failed to prescribe 
this disaster preventive to those in 
their neighborhood susceptible to such 
losses are not only untrue to the trust 
reposed in them but, incidentally, are 
passing up one of the cleanest-eut bets 
in the insurance mart for fattening 
their annual premium incomes. 

It would appear that at present the 
New England states are the only ones 
in which this line has been cultivated 
to any considerable extent and that 
even there its full potentialities have 
by no means been realized. As in the 
case of religion, however with these 
states as the home and nucleus, so to 
speak, missionaries in the form of 
special agents are threading their way 
throughout the length and breadth of 
the land and spreading the gospel. 
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ineers. | 
Companies writing this class of coyf@2™, boi 
contend that they are forced to th peed in ™ 
method of building-up their busine el sage We 
by reason of the attitude of ager! you ha 
toward it. rict repre 


hood and 
Indifference Has Its Roots In Lackdggent to | 


Understanding and convin 
Inquiry as to the fundamental cayjmportance 
of this lack of cultivation—the exeygpridentally, 
offered by the average agent agirect will 
broker for their total disregard of qand chat 5 
line and its  possibilities—digcloggnave to 
the fact that it is largely a matter Mn the pre 
misconception. When you  mentiqgission. 
steam boiler insurance to the generalijness in t 
of insurance representatives, they syconcerned 
the usual rejoinder is an indiffere written fo 














‘Shrugging of shoulders or an expra As the d 


sive gesture of despair accompanied ysact has 
a line of patter tending somewhapany will 
along these lines: Fyou of it. 


“Steam boiler insurance—ch, I donppenewal— 


know anything about it in the fing “Object 
place, except that it’s written, (enough pl 
course. It’s too technical to suit m enough ‘n 


You can’t sell a man a thing when yq your folle 
don’t know what you're selling, qave en 
you? And I haven’t got the time or th Walking 
inclination anyway to stop and lear You busy 
wll about that stuff. Honestly, the course, s¢ 
keep me busy enough as_ it { already b 
handling all my other lines. Then, eve facturer | 
if I did think about trying to take } this forn 
on, I’d never go through with it if} Ue any 
thought more than once. Thayer} li¢ build 
enough clients who might need it t) “Welling. 
justify spending my time that wa) '8 confir 
Why, I haven’t more than three or fou! Purpose 
manufacturing plants on my _ is) mate pre 
What’s that you pay 17%% commis You for 
sion in states where it’s allowable-+ ‘ning y 
well, that’s interesting but, even « ™ssion 
that, IT haven’t enough prospects ful 'f the ri 
that line to make it worth my while “And, 
“Then, too, there’s another angi! '!0n, you 
from which I must consider this thing! talk abo 
Take old Binks, for instance,—he's '§ Mere 
one of my clients, T suppose. whe} *tention 
really needs steam boiler insurance. |} *trous 
know he doesn't carry it because by *ound 
relies on me to handle his whole ac} having | 
count. He admits that he doesn’t know % dese 
any thing about insurance and, rather leciate 
than be worried with the problem, hai thing is 
depended entirely on my expert judg realize 
ment to furnish him with all the forms) "oP Just 
of protection which 1 deem essential) ' lives 
Well, as a result. I’ve loaded him wy % one | 
with almost every available cover bit then it’ 
—here’s the point. I've got to gif “*Plosic 
easy with him. He’ll only stand for 9} Yur fr 
much at one time and always when!} *4, de 
prepare a program which I think he} Msuran 
should carry through, there are many the day 
other lines which T already know about} ‘lted a 
that I just naturally have never it} ‘ented 
cluded steam boiler in the list. Anrp id th 
way, as I see it explosions are muchf "ons, t 
like lightning—they ‘strike’ _ infre} him a 
quently and, nine times out of ten, it's} 'Magin 
the other fellow’s property. I may take with, 
it up with him eventually but for thé ta 
present I think I'll just let things ridep 'shtni 
along as they are. I convinced hi _ 


to he 


recently to take on two or three ne¥ 
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ysses and I don’t want to push him 
ght now. I know how much he can 
and at a time.” 


he Company’s Reply to the Agent’s 
Alibis 
to which the representative of the 
pipany usually replies in somewhat 
he following manner: 
“yes, yes, there’s nothing original 
out anything you’ve said. We meet 
ith these Same excuses almost every 
hy, They’re all alibis and excuses— 
pt real reasons. Now for your first 
pjection : 
You say you don’t know anything 
pout steam boiler insurance and that 
ou have neither the time nor the in- 
ination to study up on the subject. 
‘ll, as far as that goes, you don’t 


ave to know anything about it. 
oure not supposed to. It is, as you 
ay. a technical line requiring 


pecialized knowledge and that’s just 
ne reason for our staff of trained en- 
incers. If you have a prospect for 
team boiler insurance, there’s no 
heed in the world of your trying to 
‘Rell him alone—unless you so prefer. 
All you have to do is to notify our dis- 
rict representative in your neighbor- 
hod and he will dispatch a special 
went to go with you to the assured 
and convince him of the necessity and 
yimportance of the cover. He, in- 
efridentally, will make all arrangements 
firect with the assured for inspections 
tnd chat sort of thing so that all you 
gpave to do is deliver the policy, send 
Gn the premium and collect your com- 
iqguission. It’s the cleanest-cut  busi- 


t 


nerali#ness in the world as far as you are 


hey sieoncerned. 


The policy normally is 


differe: written for a three year period and, if, 
expraas the day of expiration nears, that 


inied 


yfact has slipped your mind, the com- 


ymewhspany will drop you a line reminding 


you of it. Then it’s only a matter of 


f donprenewal— and your commission. 


the fi 
ten, 


a “Objecton No. 2: You say you haven’t 
enough prospects in your territory, not 


suit m enough ‘manufacturing risks,’ to justify 


hen y 
ing, ¢ 
e ort 
d lea 


4 your folowing up this line. Why, you 
have enough prospects here within 
, Walking distance of your office to keep 
r you busy for many a day—unless, of 


ly, thy course, some more energetic agent has 


it 


; already beaten you to them. The manu- 


on, eye facturer is not the only one who needs 


take 
it if 
haven 


d it ti . 
it way, 18 confined 
or fou 
jt} Mate prospect and one who will thank 
sommis You for 
wable- 
ven i 
ets fi 


iv 


while. 


angle 


s+ thing 


o,—he'} 8 mere drivel. 


py whe 


i this form of protection. Any steam 
user, any theater, office, school or pub- 
lie building. apartment house, private 
dwelling, even--anywhere that steam 
within the limits for any 
purpose whatsoever—-there is a legiti- 


your pains in addition to fat- 
tening your income. And a 17144% com- 
mission is not to he sneezed at even 
ifthe risk is not particularly sizeable. 

“And, as for your third chief objec- 
tion, you know as well as I do that this 
talk about overcrowding your prospect 
Any sane man, whose 
| attention is properly called to the dis- 


nee, || trous hazards to which he and those 


iuse hi 
ole ac 
t knov' 
rather 
m, has 


/ around him are exposed through the 
having of a steam boiler of any type 
or description, will more than ap- 

| Wteciate your soliciting his line. The 

| thing is that the average man doesn’t 


t judg realize the ever imminent possibility 
. forms) or just what an explosion may mean 


sential.| 


vim wl 
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‘g ride 
d hin 
e new 


Inlives and dollars until it strikes him 
one of his immediate neighbors and 
then it’s too late. If, for instance an 
‘xplosion should accur in the plant of 
your friend Binks tomorrow, who, you 
Say, depends on you entirely for his 
surance needs, and he should hear 
the day after that he could have in- 
‘ired against it and possibly have pre- 
Vented it through having had a policy 
‘nd the accompanying regular inspec- 
ons, believe me, you would hear from 
him two minutes thereafter and, I 
'magine, you’d lose his business forth- 
with, forever und ever, Amen. Your 
/Mparison between an explosion and 
ightning was apt in a way but, in 
‘tother not at all. It’s true that you 
hever know when or where it is likely 
'© happen except—and here’s the 





the difference—through regular inspec- 
tions. In this way, you usually can 
fortell and preclude an explosion in al- 
most ten out of ten cases. Of course, 
there are exceptions but they are ex- 
ceptions and not the rule. As far as 
the potential amount of damage that 
the two might do, an explosion has it 
all over lightning. There just isn’t any 
comparison as far as that angle of it 
is concerned. 

Importance of Inspections and Provi- 

sions of Policy 

“Now, if you can spare the time con- 
veniently, I’d like to outline to you, 
merely for your personal information. 
a few facts about the importance of 
regular inspections and just what a 
steam boiler policy may mean to your 
client. 

“Sure, shoot,” usually interposes the 
agent or broker who, by this time, has 
become personally interested. 

“Well.” continues the speaker, “first 
of all let’s see what the most usual 
causes of explosions are and how they 
can be prevented. Generally speaking, 
they are. in the order of importance: 

(1) Carelessness on the part of an 
attendant. 

(2) A defect 
fatigue of 
ete. 

(3) Manufacturer’s defect or poor 
workmanship. 

“It is perfectly obvious, T think, that 
regular and intelligent inspections by 


in the material or 
metal through corrosion, 


a highly trained steam engineer 
vsually will preclude a disaster from 
these common causes. In addition, 


they frequently will reveal inefficiency 
on the part of employes whose ignor- 
ance may ruin a valuable plant even 
without causing an explosion. Again, 
inspected boilers have a longer usable 
life and a lower maintenance cost. All 
these advantages are a gratis part and 
parcel of your assured’s policy. 

“And now, finally, let’s see to what 
hazards your assured is exposed and 
from which your policy affords protec- 
tion in case an explosion does occur. 
The what we may term. standard 
policy agrees to indemnify the assured 
for all direct or immediate loss or 
damage to his own property, to the 
property of others for which the as- 
sured is liable, the assured’s liability 
for loss of life and injury to employes 
(except in some states where _pre- 
vented by compensation laws) and the 
assured’s liability for loss of life and 
injury to persons not emvloyed by him. 
As may be readily realized. the loss 
under any or all of this com- 
prehensive schedule might be con- 
siderable. In addition, policies now 
are written, and in increasing num- 
bers, to reimburse the assured for con- 
seqnental damage and the loss com- 
monly known in insurance circles as 
use and occupancy. 

“Incidentally, here is another in- 
teresting point. Boiler policies now 
are all written on what is known as 
the continuous indemnity form. In 
other and simpler words, the total 
amount of insurance expressed in it 
is a snecified limit for any one acci- 
dent. Full protection is thus afforded 
for the entire term of the contract and 
during that term payment for the 
claims of one accident do not reduce 
in any way the amount of insurance 
available for subsequent disasters. 

“Of course. this is but the barest 
and most cursory glance at the more 


salient features of steam boiler in- 
surance but any time that von feel 
you’d like to delve deeper into the 


subject, we'll he only too giad to fil! 
in the details.” 

And more often than not. it is said, 
the agent does call for details once 
his ear has thus been caught. 

Companies’ writing steam _ boiler 
business these days more and more are 
emphasizing the inspection end of the 
business-—most particularly the Hart- 
ford Steam Boiler Inspection & Insur- 
ance Company. Since its organization 
back in 1866—the dawning of the 
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steam age—this organization hag al- 
ways specialized on the preventive 
rather than the indemnity feature of 
its policy. Its modus operandi stresses 
this point no less palpably than its 
name. It is indeed and in truth an 
‘inspection and insurance” company. 
It employs more boiler inspectors than 
all the other companies handling this 
line in the United States combined 
and, while the cost of this service to 
the company is proportionately higher, 
its loss ratio is correspondingly lower. 


The New York branch alone has 49 
steam and 5. electrical engineers. 
Through 57 years of specialized ex- 


perience the company has found this 
the most satisfactory and economical 
method of doing business in the long 
run. 

That this likewise is the prevailing 
opinion among those who have steam 
hoiler risks to insure may be taken 
from the fact that in 1922 the Hart- 
ford company. in point of net premiums 
for the year, lead its next highest com- 
petitor by a margin of $1,868.376, the 
former having an aggregate of $2,575,- 
091 and the latter $796,715. There are 
123 other companies handling this line 
in the United States whose combined 
total for that year, incidentally, falls 
several thousand dollars short of the 
criterion set by the Hartford Steam 
Boiler Inspection & Insurance Com- 
pany. 





BUYS FOUR-STORY BUILDING 

The Independence Indemnity of 
Philadelphia has purchased the four- 
story office building, 434 to 442 Walnut 


street. oceupied by Stokes, Packard, 
Haughton & Smith, lot 65 feet front 
ond 53 feet deep, and the adjoining 


niece of ground on Fifth street, 15 by 
62 feet, being the westermost portion 
of the site upon which will be erected 
its stately home office building, embrac- 
ine the premises from an alleyway at 
428 Walnut street to Fifth street. It 
will probably be named the Indenen- 
dence Building and in which will also 


be housed the above named agency. 
The frontage extends about a_ half 
block. 


AGENT IS CONGRESSMAN 


The Federal Surety, of Davenport, 
Towa, has a Congressman among its 
agents. Seott Leavitt, a Montana 


agent, who has the distinction of being 
the first Congressman in the ranks of 
the company was elected last March. 
Congressman W. A. Ayres, while not an 
agent, is a well known attorney in the 
southwest and as a member of the law 
firm of Noble, Ayres, Black & McCorkle, 
represents the company in Kansas. 
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Reasons Against 
Limited Cover Forms 


BUYER THEN  SELF-INSURER 





Travelers Points Out Objections to 
Average Insurer Taking Only 
Special Purpose Cover 


When an insured takes out a limited 
cover accident policy he is carrying 
the great bulk of the risk himself, and 
while this special purpose protection 


is all right in its place, it is not the 


kind of protection needed by the 
average man, says the Travelers in 
“Protection.” 

“If a millionaire puts $10,000 into 


wildcat speculation there ig no one to 
say him nay. It’s his money and he 
has a plenty to spare. But when a 
widow puts up her all, or the average 
man his savings of a lifetime, everyone 
cries ‘murder’! If a man who has 
adequate accident insurance takes a 
flyer on one of these $5 special auto- 
mobile policies, it is his $5 and he is 
amply protected, ‘continues that 
paper.’ But when Mr. Average Pur- 
chaser, with a family dependent upon 
him, is persuaded to carry one, in lieu 
of twenty-four-hours-a-day full-coverage 
accident insurance, he hecomes the un- 
consious victim of cheap. insurance, 
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bound to be unsatisfactory if an injury 
is sustained. 


“Any form of accident insurunce is 
good enongh if accidents never happen 
but, when an insured meets with injury. 
the best is none to good. A _ policy 
which costs $5 and does not pay in ex- 
cess of $1,000 for an accidental death 
or in excess of $760 should the insured 


become totally and permanently dis- 
abled for life and, at that, does not 
cover more than one or two forins of 


accident, is a parody on 
surance and should be 
serap heap. 


accident in 
relegated to the 


“For the five years ending 1922, 
of the accident claims paid by 
Travelers under personal accident 
policies were for automobile accidents. 
Why should a man who needs accident 
insurance take a policy which covers 
18% of the hazards of life and leaves 
him and his family unprotected for the 
remaining 82% especially when the 


18% 
The 


18% protection is inadequate in amount 

and extent. 
“Of course 

happening. 


automobile accidents are 
They are happening every 
day. The newspapers are full of them. 
And so are other kinds of accidents 
which the newspapers do not usually 
use. 

“Accident insurance is needed. Never 
so much needed as in the present day. 
But this consitutes the big reason why, 


tn furnishing protection for an injury 


to the person, companies and the great 
army of insurance producers should 
put all of the weight of their influence 
back of the sale of legitimate full-cover 
contracts and against that which has 
the stigma of being limited and in- 
sufficient. 

“Last year The Travelers paid $439,- 
732 for fatal injuries in automobile ac- 
cidents—an average payment per 
claimant of $7,852. If its policies had 
had a limit of $1,000, it would have 


paid $56,000 instead of $439,732.” 








Miss Outwater A Fellow in Casualty 
Actuarial Society 


of Miss Olive E. Outwater, 
actuary of the National Bu- 
Casualty & Surety Underwrit- 
claim that she is the first woman 
in America to pass all the examinations 
as a Fellow of the Casualty Actuarial 
Society and was admitted on November 
21, 1919. Mrs. King was admitted as 
a Fellow on May 26, 1921. Miss Out- 
water was elected the editor of the 
Society last year. 


Friends 
assistant 
reau of 
ers, 


* * * 


The Late Leon F. Higgins 

The late Leon F. Higgins, who repre- 
sented the Travelers in all lines at Ban- 
gor, Me., being general agent of the 
compensation, liability and indemnity 
departments, had his first employment 
as a water boy on a gravel train on the 
old European & North American Rail- 
way, operating between Bangor and 
Vanceboro. 

The Maine Central leased the 
pean & North American in 1882. 
Higgins saw his opportunity and at 
once secured a contract for the news 
agencies in the stations and on the 
trains. Twenty-eight years ago he dis- 
posed of this business, insurance having 
appealed to him. This new work he 
tackled with the same determination to 
succeed that was his when he kept the 
parched feeling from the throats of a 
gravel train crew years before. He 
then entered politics; in 1902 he was 
Mayor of Brewer. He was re-elected 
in 1903 and again in 1904. The people 
of Brewer had put Leon Higgins in 
politics and that city has always stood 
with him. In 1913 he went to the leg- 
islature as member of the House from 
srewer; in 1915 he was made floor lead- 
er; later he was nominated for the 
Senate and elected first of a field of six 
starters. His position was fifth on the 
ticket but he won out by the largest 
vote of any candidate on the country 
ticket. He afterwards became _presi- 
dent of the Senate. 


Euro- 
Mr. 


- we e 
“The Three Musketeers of Modern 
Business” 
States Casualty 
attractive folder 


The United 
sued an 


has is- 
called “The 


Three Musketeers of Modern Business.” 
According to the circular they are the 
mercantile open stock burglary policy, 
the messenger payment or inside hold- 
up policy, and the mercantile safe burg- 
lary police. 








Bananas, Yes; Insurance, No. 
The New York “Times” on Sunday 
printed two and a half pages about the 
song “Yes, We Have No Bananas.” If 
some one we nt to the Sunday editor of 


the “Times” with an educational insur- 
ance story, what kind of a look in 
would he have? 
s i] cs 
Must Be Poor Indeed 
For a clever simile the jester’s cap 
foes to a representative of the T. KE. 


Braniff organization in Oklahoma, who 
in a selling talk said: “I’m so poor I 
couldn't raise seven rubles to buy a 
ticket to see the keepers of the mut- 
tals penned up with Edson S. Lott in a 
china shop. But, somebody must be 
making money; they still put bells on 
the cash register. 
eee 

Curtiss C. Gardiner, manager of tho 
New York branch of the Hartford 
Steam Boiler Inspection & Insurance 
Company, sailed last Friday for Eng- 
land where he will spend a six weeks’ 
vacation before returning to his desk 
and duties at 86 Maiden Lane. 
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Lunt Calls Expirations 
Agents’ in Principle 
LETTER TO_ 


Agents’ Clientele Built Up By Years of 
Toil and Capital Outlay 


HIS ASSOCIATION 


Edward C. Lunt, president 
Sun Indemnity, has written 
the National Association 
Agents, saying that he 
with the principle that the expirations 
belong to the, agent. His letter fol- 
lows: 


of the 
a letter to 
of Insurance 
is in accord 


“While I can imagine conditions un- 
der which it would seem to me fair 
for a company to try to retain at re- 
newal rates business originally placed 
with it by an agent no longer repre- 
senting it, IT am wholly in accord in 
principle with the doctrine that the 
agent owns his expirations. 
is no doubt that the insured 
as a rule orders bis insurance from the 
agent without stipulating that the busi- 
ness shall be given to any particular 
company. He takes it for granted that 
the agent will safeguard his interests 
with a sound and fair-dealing company. 
Indeed, he deems the selection of such 
a company one of the primary items of 
service that he is to receive from the 
agent-—-one of the outstanding abliga- 
tions that the agent owes to him. In the 
vest majority of cases therefore, and 
in the absence of quite exceptional cir- 


“There 


cumstunces, the business belongs to 
the agent, so far as the company is 
concerned, from beginning to end. It 


surely belongs to him at the start, and 






it continues to be his property (Th 
conditions remaining substantially th 
same, ag they almost always do) up tj 
and through the renewal date and ip 
definitely thereafter. 


“The agents clientele, representing 
many cases years of toil and larg 
capital outlay on plant and promotion} 
account, is his priceless possession, cor 
responding to the good-will and going 
value of any other established busi. 
ness; and his title to that good-will and 
his right to enjoy the fruits thereof 
are not impaired, and should not be im 
periled, by an occasional incidental 
change in the allocation of his business 
For numerous natural and legitimate) 
reasons agents sometimes deem it ad! 
vantageous to vary the composition of 
the companies represented in_ their 
office; and for similar natural causes 
companies find frequent occasions to 





make changes in their agency per! 
sonnel. Developments of this nature, 
going on all the time, form an inevi! 


table and necessary part of our engag: 
ing game; and they are quite consis. 
tent with, and do not affect, and should) 
not be-permitted to impair, the same| 
sound and wholesome doctrine that ex-| 
pirations belong to the agent.” 





JOINS CONTINENTAL 

Arthur Johnson has been appointed 
special representative of the Continen- 
tal Casualty at the New York office for 
commercial accident and health lines. | 
He will have supervision of the New 
England States, New York State, New 
Jersey, Pennsylvania and Delaware. 
He commenced his insurance career 
with the Phoenix Fire in Hartford. 
Later he went with the Travelers at 
Hartford and comes to the Continental 
Casualty from the London Guarantee & 
Accident. 








York State 


Duly organized, 
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RAIN INSURANCE 
“Inland Lloyds” of New York 
Cash Deposits in New 


$415,050.50 


approved 
licensed by the Insurance Depart- 


ALL FORMS OF INSURANCE 


HENRY W. IVES & COMPANY 


INCORPORATED 1910 


75 FULTON ST., NEW YORK 
UNDERWRITING MANAGERS for THE UNITED STATES and CANADA 
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COMPENSATION and 
CASUALTY COVERS 


Security Mutual Casualty Co. 
OF CHICAGO 


Assets $6,800,000 
Surplus $2,210,000 
Surplus and Reserve $6,200,000 


STRONGEST CASUALTY 
COMPANY IN AMERICA 










































7, yp August 17, 1923 





























ly the 
Up ty 
ind jp. 


ting ir 
| largep 
motion 
Nn, Cor: 
Zoingy 
| busi. 
ill and 
hereof 
be in. 
dental 
Siness 
timate 
it ad: 
jon of 

their 
Causes 
ms to 
y per: 
lature, 
inevi-| 
engag: 
onsis- 
should 
same | 
lat ex-| 











THE EASTERN UNDERWRITER $1 








— 


———— 
















The Business Is There 
For Those Who Go After It 


e | ‘HE following instances could be multiplied indefinitely, but they are sup- 
plied only to answer the objection of the man in the small town who says 
there is no bonding business to be had in his community : 


Last year, one town in Arkansas with a population of 600 produced 
for one company, $413.52 in premiums. This business was made 
up of 1 judicial bond, 2 depository bonds, 5 fidelity bonds and 4 
burglary policies. 


A town in Tennessee with 5,500 population produced premiums of 
$5,899, derived from 13 fidelity bonds, 27 judicial bonds, 7 contract 
bonds, 5 public official bonds and 4 burglary policies. 


A town in Wisconsin with a population of 4,553 produced 62 bonds 
of various kinds with total premiums of $4,680. 


In New York State, a town of 2,157 population produced 27 public 
official bonds, 3 judicial bonds, 11 contract bonds and 5 fidelity 
bonds, with total premiums of $2,509. 


A town in Virginia with a population of 100 produced premiums 
amounting to $1,298, the business being made up of public official, 
depository and fidelity bonds. 


A town of 700 population in Kentucky produced $688 in premiums. 


It is perhaps bromidic, but nevertheless true with reference to the surety busi- 
ness, that “the surface hasn’t been scratched.” The business is undoubtedly 
there for those who go after it. 


An agency connection with the F&D is sure to prove both pleasant and profit- 
able—pleasant, because the F&aD is sincerely interested in the welfare of all its 
field men—and profitable, because the I'&D makes a point of showing its Rep- 
resentatives where the business is, and helps them secure it. 


The Production Department will gladly supply full particulars to those interest- 
ed in increasing their income via the surety route. 


Fidelity and Deposit Company 
OF MARYLAND 
“Tie Bonding Company” 
BALTIMORE 
Fidelity and Surety Bonds and Burglary Insurance 
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An Open Page of 
Discussion of’ <7 
Fire Insurance 
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In Spite of Three Suspicious Fires 









New York Agent Tells Some Plain but Unpleasant Truths 


A remarkable letter. 


The writer is not a Glens Falls agent and, for obvious reasons, we 


are not using his name, but the insurance world cannot ignore such facts as those he cites 


GLENS FALLS INSURANCE 

COMPANY 

Glens Falls, N. Y. 
Gentlemen: 

“The writer was intensely interested 
in your ‘Amazing Chart’ published in the 
New York Journal of Commerce, but 
does it warn the fire insurance com- 
panies against the conditions that they 
have dearly paid for in the past fifteen 
years? The fire insurance companies 
are well-aware of the tremendous loss 
ratio, which you had the courage to call 
by its right name ‘Criminal.’ Would 
these conditions prevail if it were not for 
the greed of many fire insurance com- 
panies to get a large volume of premiums 
on their books, or the often criticized 
loose method of adjustments? 


“The writer inspected risks in the 
Metropolitan District for ten consecu- 
tive years in the day before Jumbo Lines 
predominated. This was a time when 
small and medium sized coinpanies got a 
fair share of the desirable business, and 
underwriting ability was essential; be- 
fore the ridiculously low rates on ‘flimsy’ 
stocks in sprinklered risks. While the 
building may be fireproof, the ‘flimsy’ 
material is not, and some underwriters 


are under the impression that the 
sprinkler equipment takes care of the 
moral hazard. 


“Much has been written about ‘moral 
hazard’ and the insurance companies 
through the National Board have pro- 
moted and perfected engineering devices 
and the various committees have done 
heroic work, but the criminal losses have 
increased consistently with industrial 
depression. 


‘Losses will continue so long as some 
companies in their greed for volume 
write questionable risks commonly called 
‘Accommodation Lines,’ in order to be 
placed in favor with brokers, who have 
desirable business. For example, a risk 
was offered a few days ago by a broker, 
who stated that he had placed $50,000 
insurance for a certain assured. 

“Investigation brought out a report 
which stated in part as follows: 

‘Fire —1911—The place was completely 
burned out and appearances indicated two 
separate and distinct fires. Total loss was 
claimed, but after examination under oath, 
loss was finally compromised at 50% of the 
claim. 

‘Fire — 1918 — originated in the premises 
of the assured. Considerable loss. 


‘Fire — 1922 — originated in the premises 
of the assured. Regarded as far from 


satisfactory. Value of stock claimed as on 

hand about $25,000; inventory showed only 

$8,000.’ 

“‘Yet the assured, according to the 
broker, was able to procure $50,000 in- 
surance in the face of this record. 

“‘Loose adjustments have created more 
moral hazard than any other cause. If 
by some rule of the companies or through 
legislation the insurance companies 
could incorporate a 34 loss clause in 
their policy contracts, losses would drop 
off very considerably. This action 
would react against the honest claimant 
and the courts no doubt would rule it 
unconstitutional, but in the long run all 
the taxpayers would benefit because all 
fire departments and other expenses 
would be materially lessened together 
with loss of life and accidents. 

“Another drawback would be if all 
the fire insurance companies would re- 
fuse to write policies on certain classes of 
risks, and a complaint was made to the 
State and City authorities, companies 
would no doubt be threatened with 
Federal or State Insurance.”’ 


Yours very truly, 








Under the heading “THE GLENS FALLS 
FORUM” we run occasional discussions from 
those who have worthwhile ideas to express on 
This page is open toall. It 
has a great number of readers because it reaches 
the combined circulation of many insurance 
papers, and the freest comment is invited. This 
comment may be constructive or it may be 
destructive, but, in any case, it must be sincere. 


insurance subjects. 
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Address: 





INSURANCE COMPANY 
GLENS FALLS, N. Y. 
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